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Why Kuoni?

Your holiday starts with a conversation. 

Talk to us and we’ll listen. We’ll listen to your travel ideas and 

the moments you’ve loved during your holidays. Then we’ll  

think about the experiences we can create for you, the people  

you’ll meet and the sights you can’t miss.

More than 55 years after designing our first handpicked holiday, 

we’re still passionate about sharing our tips and advice to  

make sure you have the best time away. That’s why we’ve won 

over 200 awards and are a Which? Recommended Provider. 



Hand-picked holidays

Kuoni holidays don’t come off the shelf

A Kuoni holiday starts before the planning stage; it begins with our destination 

experts working behind the scenes to handpick the accommodation, experiences and 

itineraries that meet our best-in-class standards. We have great relationships with 

hotels, airlines and local agents around the world, and we use these connections  

to curate a collection of holidays that you can trust. One of our Personal Travel 

Experts will then plan your trip – they’ll listen to your ideas, make honest 

recommendations and take all the hard work out of booking an incredible holiday.

Holidays planned by travel experts 

Our holidays are full of moments that you’ll talk about for years to come. They’re 

designed by travel experts – people who know the destinations inside out because 

they’ve been there themselves. From our product teams to in-resort guides, drivers 

and hosts, we know the things you won’t find by searching online and can offer 

added insight at every stage of your holiday. 
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Great service is at the heart of everything we do

With us, it’s personal. Our service isn’t just about the moment you book your holiday. 

We’ll be with you every step of the way, from the initial planning to making sure you 

have everything you need before you travel and recommending things to do while 

you’re away. And we want to hear all about your holiday when you get back.

Every holiday is a special occasion

We’re the special occasion experts. The reason we’re well known for those  

once-in-a-lifetime celebrations – honeymoons, big birthdays, anniversaries, 

retirements – is that we think every holiday is special. So whether it’s quality time 

with family and friends at a private villa or mindful me-time at a spa retreat, our 

travel experts will make sure you get the most out of your holiday.

Your perfect holiday 
at a glance

Families

Resorts designed for playtime 

and quality time together 

Adults only

Child-free retreats welcoming 

guests over 16 or 18

All inclusive

When your meals, drinks – 

and often added extras – are 

included in the cost

All-inclusive upgrade

Choose to have your meals and 

drinks included in the cost

Boutique

Smaller hotels with a warm 

welcome and personal touch

Resort villas 

Self-contained villas within a 

resort setting for the best of 

both worlds

Honeymoon

Hotels that ramp up the 

romance with extra-special 

experiences  

Wellness/spa

Hideaways where you can rest 

your mind, body and soul
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Exclusive travel
When you book a Kuoni holiday, we do the hard work for you; we take care of the 

little details and add the extra touches that make all the difference. Our expertise, 

advice and authentic experiences mean you’ll get to know a destination in an 

exclusive way. We’ve even handpicked a collection of experiences, hotels, rooms and 

offers that are only available to Kuoni travellers.

Start your holiday in style 
Kuoni En Voyages 

We created En Voyages to make your journey to the airport a breeze and the time 

before your flight as relaxing as possible. You’ll have access to an airport lounge and 

can choose to add extras that suit you, from meet-and-greet parking to chauffeur-

driven transfers to and from your UK airport. See kuoni.co.uk/en-voyages for details.

Preferred airline partners

We have great relationships with the world’s top airlines and can tell you the best 

ones to travel with, whether you’re flying in economy or on a luxury private jet. We’ll 

let you know about the latest airline offers and make sure all the flights on your 

itinerary flow seamlessly. 

Flight upgrades

It’s easy to upgrade your flights. We can recommend the airlines where first class is 

a class apart and tell you what business class is like on each airline we offer. You can 

also trust us with arranging flights from seaplane transfers to private jet charters.

Get inspired
Look out for extra inspiration throughout this brochure. You’ll find exclusive 

experiences we can personally arrange for you, top tips on how to get the most  

out of your time away, and suggested itineraries based on our own experiences  

and our customers’ feedback.

Your Kuoni experience
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Abta & Atol  
protected

Which? recommended  
provider

24-hour assistance  

in the UK

Creating 
   your unique 
holiday
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Northern Thailand, 
Bangkok & Central beaches
Bangkok is Thailand’s wonderfully chaotic hub. Stay a  
few days to explore gilded temples and lively night markets  
before venturing north to jungle-clad hills or a few hours 
south to idyllic beaches.



2Bangkok

Far East
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Thailand  |  Northern Thailand, Bangkok and Central Beaches 

Bangkok offers a lot more than your average 
stopover destination. In this 24-hour city, you 
can zip through the streets in colourful tuk-tuks, 
wander around the gilded masterpiece of the 
Grand Palace and navigate night markets. 

For an unforgettable multi-centre, add an adventure in 
Chiang Mai or Chiang Rai, where you can breathe in the 
fresh mountain air. Just south of the capital, you’ll find 
golden beaches. On the mainland, Hua Hin is the favourite 
of Thailand’s Royal Family, while Koh Samet and Koh 
Chang provide the slow pace of island living.

Discover Northern Thailand, 
Bangkok and Central Beaches

Chiang Mai

Hua Hin

Koh Samet
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Chiang Mai & Chiang Rai Holidays to 
Northern Thailand are about meeting 
skilled craftspeople, taking dips in hidden 
waterfalls and trekking deep into the jungle.

Bangkok There’s plenty to pack into a few 
days, from a cruise down the Chao Phraya 
River to exploring Wat Pho and the Grand 
Palace. The food scene here is incredible, so a 
night market tour or cooking class is a must.

Hua Hin, Koh Samet & Koh Chang A few 
hours from Bangkok, the central beaches 
offer snorkelling in colourful coral reefs and 
strolls along secluded sands. 

The beauty of the north
Head out in search of jungle waterfalls, 
hill tribe villages and sacred temples.

For further information about our featured destinations, visit www.kuoni.co.uk

Shangri-La Hotel 
Bangkok 

Banyan Tree Bangkok

LiT Bangkok Hotel & Residence

AVANI+ Riverside Bangkok Hotel

U Sathorn Bangkok

Rembrandt Hotel 

Oriental Residence
Sindhorn Midtown Bangkok

BANGKOK 

GULF OF THAILAND

Santhiya Tree 
Koh Chang Resort

Le Vimarn Cottages & Spa

Paradee ResortVERSO Hua Hin
Cape Nidhra Hotel

Devasom Hua Hin
Anantara Hua Hin

Centara Grand Beach 
Resort & Villas Hua Hin

Bangkok

KOH CHANG

KOH SAMET

HUA HIN

HUA HIN, KOH SAMET 
& KOH CHANG

Three Kings 
Monument

Wat Chedi Luang

Wat Doi Suthep

Wat Phra Singh

Chiang Mai Stadium

U Chiang Mai

Kantary Hills

(The Riverie by Katathani & 
Anantara Golden Triangle 
Elephant Camp & Resort)

Shangri-La Hotel

Chiang Mai Airport

CHIANG MAI
Chiang Rai 100 miles (approx.)
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Thailand  |  Northern Thailand & Bangkok

Chiang Mai
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Bangkok Your Way

Whether you know precisely what you want 
to see or are looking for some suggestions 
from someone who knows the city like the 
back of their hand, there’s no better way of 
exploring Bangkok at your own pace than 
with a private guide and chauffeur. 

Chiang Mai Street Food 

Northern Thailand’s distinctive food culture 
is a product of its history and geography, 
with influences from Laos, Burma and the 
Khmer Empire. On this gastronomic evening 
tour, you’ll learn all about its most typical 
dishes from someone who grew up eating 
them, and discover Chiang Mai’s laidback 
nighttime vibe at the same time.

Muay Thai Master Class, Bangkok

The ancient art of Muay Thai - also known 
as Thai boxing - is an integral part of the 
country’s culture. Visit one of Bangkok’s 
most important boxing stadiums and learn 
some of the principles of “the art of eight 
limbs”, before trying out some basic moves 
for yourself. With the help of their insider 
tips, get unique insights into the city’s most 
famous sights and discover hidden gems.

Chiang Mai Old Town Walking 
Tour
Thailand’s second city is not short on must-
see sights and is best explored on foot. 
Take one of the red local taxis to the main 
entrance to the moated old quarter. Visit 
a food market, wander along atmospheric 
alleyways and visit temples and museums. 

Thai Cooking Class, Chiang Mai
It’s hard to think of a more long-lasting 
legacy of a trip to Thailand than being able 
to recreate some of its best-loved dishes 
back home. Begin with a visit to the local 
produce market and then head into the 
kitchen where a professional chef will teach 
you how to prepare three Thai dishes.

Overnight Elephant Camp 
Experience, Anantara Golden 
Triangle Elephant Camp & Resort

Stay at Anantara Golden Triangle (p11)  
and immerse yourself in nature and stay 
overnight in a cool ‘Jungle Bubble’ – a clear 
dome located on a wooden deck – where 
you’ll have front-row views of the free-
roaming elephants as they wander through 
the forest. 

Sights & tastes of Northern 
Thailand & Bangkok

For further information about all of our featured experiences,  
visit www.kuoni.co.uk/thailand/things-to-do



Thailand
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Travel in style and luxury on board the timeless Eastern & Oriental Express, 
A Belmond Train, Southeast Asia. This iconic train has been beautifully 
revived to capture the magic of slowing down, combining contemporary 
elegance with old-world glamour. 
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Far EastThailand
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For further information about Thailand holidays, visit www.kuoni.co.uk/thailand

SOUTH
CHINA SEA

THAILAND

Singapore

MALAYSIA

Bangkok

Kuala Kangsar

River Kwai

EASTERN & ORIENTAL EXPRESS

Eastern & Oriental Express, 
A Belmond Train
3 nights

Day 1 Be greeted in Bangkok, climb 
on board the train and set off on your 
cross-country adventure. 

Day 2 Disembark in Kanchanaburi 
where you will take part in your chosen 
excursion. We recommend the classic 
tour which includes a raft trip on the 
River Kwai and an insightful overview of 
the dark history of the Thailand-Burma 
Railway. There are also cycling and 
culinary tours available.  

Day 3 Arrive in Kuala Kangsar, Malaysia 
and travel to a remote village for your 
chosen experience. Spend time here 
learning about rural life in Malaysia as 
you meet locals and try regional food. 

Day 4 Cross the Straits of Johor into 
Singapore. On your late-morning arrival, 
say goodbye to the staff and continue 
on your adventure. 

The train
One of the finest ways to experience 
the iconic landscapes of South-East 
Asia, the Eastern & Oriental Express, 
A Belmond Train, Southeast Asia is a 
handsome embodiment of the golden 
age of rail travel. Classic green and gold 
carriages blend effortlessly with state-
of-the-art facilities and vintage décor 
to combine cutting-edge design with 
romantic old-world glamour. 

All meals on board are included, with 
refined menus that combine Asian and 
western fusion styles with fresh, local 
ingredients. While lunch and dinner are 
served in the elegant restaurant car, 
a cosy cabin breakfast invites you to 
start the day in the comfort of your own 
room. In the evening, you can choose 
to relax in the old-world ambience of 
the Observation Car, a carriage at the 
rear where classic cocktails and sunset 

views await, or in the vintage glamour 
of the Piano Bar, complete with resident 
pianist and an all-day drinking menu.

There are four different types of 
cabin car available – a Pullman Single, 
Pullman, State Cabin and Presidential 
Cabin. Embellished with delicate 
details like the classic cherrywood 
panelling and oriental Thai silks, these 
private cabins are an elegant blend 
of contemporary luxury and nostalgic 
indulgence. By day, the cabins serve as 
your own private lounge, while at night 
a dedicated steward will transform the 
space into your cosy sleeping quarters. 

This itinerary operates from Bangkok to 
Singapore but there’s also a two-night 
reverse itinerary available too. This rail 
journey can easily be added to your Far 
East itinerary, speak to a Personal Travel 
Expert for more information. 

Kuala Kangsar

Bangkok  |  River Kwai (Kanchanaburi)  |  Kula Kangsar  |  Singapore

Eastern & Oriental Express
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Thailand  |  Northern Thailand, Bangkok & Central Beaches

It’s all about royal palaces, bustling  
city streets and miles of golden sands on a 
two-stop holiday to Bangkok and Hua Hin. 

Northern 
Thailand, 
Bangkok 
& Central 
Beaches 
multi-centre 
holidays

Floating market, Bangkok

Bangkok, Chiang Mai &  
Chiang Rai

This tri-city adventure takes you from 
Bangkok deep into Northern Thailand to 
the culture-rich cities of Chiang Mai and 
Chiang Rai. Chiang Mai might be Thailand’s 
second major city but it couldn’t feel more 
different. It’s welcoming in a small-town 
kind of way, mixing up hipster cafes with 
glittering temples. In Chiang Rai, you’re up 
close to one of the three points of South-
East Asia’s Golden Triangle and the unusual 
Wat Rong Khun, a temple all in white.

Bangkok & Hua Hin

It’s all about royal palaces, bustling city 
streets and miles of golden sands on this 
two-stop holiday. Begin in Bangkok, home 
of the elaborate Grand Palace before 
heading southwards to Hua Hin. This 
waterfront city, which is the summer home 
of Thailand’s Royal Family, is fashionable, 
lively and with plenty going on to keep 
you busy. Head to the revitalised Naeb 
Kehardt Road to soak up the artsy vibe and 
dine on some of the best cuisine in town. 
We recommend staying at the Sindhorn 
Midtown Bangkok (p17) and the ultra-
modern VERSO Hua Hin (p22). 

Buddhas, Wat Arun, Bangkok
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Tranquil, secluded and luxurious is the 
best way to describe idyllic Koh Samet

Bangkok & Koh Samet

Tranquil, secluded and luxurious is the 
best way to describe idyllic Koh Samet. 
This small island off the south-east coast 
of Rayong and to the south of Pattaya 
presents the perfect secluded escape. Just 
three hours’ drive from Bangkok, followed 
by a 45-minute speedboat ride, this is 
an unbeatable destination for those that 
want to combine city and beach without 
having to head back to the airport and fly. 
Our recommended hotels are the Oriental 
Residence Bangkok (p16) and Paradee 
Resort in Koh Samet (p23). 

Bangkok & Koh Chang

Any of Thailand’s isles make a great 
addition to time in Bangkok but jungle-clad, 
unhurried Koh Chang is one of our favourite 
post-city-stay retreats. Despite continuing 
to gain popularity over the last decade, 
Koh Chang has managed to stay true to its 
wild nature with over 70% of the island still 
covered in unspoilt rainforest. Behind its 
rugged exterior you’ll find luxurious resorts 
unfolding onto graceful arcs of private 
sand and serene infinity pools surrounded 
by rainforest. Pair the renowned Shangri-
La Hotel Bangkok (p15) with Koh Chang’s 
breathtaking Santhiya Tree Koh Chang 
Resort (p24).

For further information about Thailand multi-centre holidays, visit www.kuoni.co.uk/thailand/multi-centres

Koh Samet

Fisherman village , Koh Chang



The Anantara’s camp is home to more than 20 
rescued orphaned and abandoned elephants

Jungle Bubble

Thailand  |  Chiang Rai
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A luxurious retreat with locally inspired style that features  
its very own elephant camp. 

Veiled by the haze-shrouded jungle up where Thailand meets Myanmar and Laos, 

this luxury resort is one of those once-in-a-lifetime retreats. Not only do you have 

views of the rolling landscapes of a trio of Southeast Asian countries and access to 

those quintessential five-star facilities, you can come face to trunk with elephants in 

their natural habitat just steps from the resort. 

The Anantara’s conservation camp is home to more than 20 rescued orphaned 

and abandoned elephants and the mahouts who take care of them. As part of the 

unrivalled Golden Triangle Discovery package, which is included in the price of your 

holiday, you can interact with these majestic beasts as you walk through the jungle 

by their side or learn more about their behaviour and biology. And this isn’t where 

the unforgettable ellie experiences end. Stay in one of the Anantara’s Jungle Bubbles 

– a domed transparent room furnished with a comfy king-size bed and situated on a 

raised platform – from dusk until dawn and you can watch the roaming herd as the 

light fades and again when the sun rises. 

At a glance
Near the Thailand-Myanmar-Laos border 

Incredible range of experiences 

Stay the night in a ‘jungle bubble’

Star rating 5

Setting Surrounded by jungle in Northern 

Thailand, approximately 45 miles north of 

Chiang Rai

Getting there Approx. 45 minutes’ 

transfer from Chiang Rai airport

Rooms 61 rooms and suites

Dining 2 restaurants, dining by design, 

bar, cookery classes

Facilities Jungle bubbles, spa, infinity 

pool, elephant camp, fitness centre, 

squash court, tennis court

Dining options All Inclusive

*Local charge

Anantara Golden Triangle Elephant Camp & Resort



The Riverie delivers spectacular views 
from its enviable spot on the Kok River

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This riverbend-hugging landmark is a fresh and 
contemporary hotel close to Chiang Rai’s centre.

The Riverie delivers spectacular views from its enviable spot on the Kok River. It was 

recently renovated and is centred around a dazzling gold-on-white theme – a cool 

contrast against the river’s earthy tones. And because this spot on the riverbank 

is uncrowded, there’s plenty of space to breathe in the outstretched views. By the 

bright blue pool, you’re just a sun lounger’s space from the river’s edge and the 

rooftop Peak Wine & Grill has stunning vistas.

The hotel’s just-off-centre riverside location means you can be tasting your way 

around Chiang Rai’s night markets and seeing intricate temples in next to no time. 

At the hotel, there’s an on-site minimart for everyday essentials if you prefer to stay 

put. The hotel’s restaurants have wide glass panels so you’ll get river views whether 

you’re trying a spicy Thai curry at the main Blossom Restaurant or nibbling dim sum 

dumplings at China Garden.

At a glance
Iconic riverside hotel 

Fun and bright style 

Close to city markets and temple

Star rating 4.5

Setting On the Kok River, a short walk 

from Chiang Rai’s markets and Wat Phra 

That Doi Thong

Getting there Approx. 20 minutes’ 

transfer from Chiang Rai airport

Rooms 271 rooms and suites

Dining 3 restaurants, 2 bars

Facilities Pool, kids’ pool, organic garden, 

aqua play, kids’ club*, babysitting*, shop*, 

fitness centre, jogging track, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

China Garden

The Riverie by Katathani Collection

Far EastThailand  |  Chiang Rai
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Combining traditional Thai design and modern 
luxury, conveniently located in the heart of the city

China Kitchen Kad Kafe

Thailand  |  Chiang Mai
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A luxurious and serene retreat in a super-central location in 
Chiang Mai.

This superb Shangri-La resort in Chiang Mai combines traditional Thai design and 

modern luxury, conveniently located in the heart of the northern capital. Less than 

a mile outside the historic walls and equal distance to the Ping River, you’re a short 

walk from the city’s sights such as the famous night bazaar. 

The large freeform outdoor pool is lined with loungers and semi-private cabanas, 

making it the perfect spot to soak up some sun as you enjoy a refreshing drink from 

Dhala Pool Bar. Embodying the spirit of Chiang Mai, dining here is a casual affair, 

with Kad Kafé serving Thai, Indian, Chinese, Japanese, European and Mediterranean 

specialities, and China Kitchen offering a wide selection of Szechuan and Cantonese 

dishes throughout the day and into the evening. As the sun goes down, the Lobby 

Lounge is the perfect spot to enjoy a post-dinner cocktail in a Lanna-style setting.

At a glance
Set in the heart of Chiang Mai 

Award-winning CHI, The Spa 

Peaceful and tranquil retreat

Star rating 5

Setting Just steps from the night market 

in the heart of Chiang Mai

Getting there Approx. 10 minutes’ 

transfer from Chiang Mai airport

Rooms 277 rooms

Dining 3 restaurants, 1 lobby lounge

Facilities Outdoor freeform pool with 

water slide, outdoor Jacuzzi, yoga 

pavilions, outdoor tennis court, and CHI, 

the Spa*, kids’ corner, water splash zone, 

Wi-Fi throughout

Dining options Breakfast

*Local charge

Shangri-La Hotel, Chiang Mai



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Kantary Hills, Chiang Mai

A serene, modern all-suite retreat on the outskirts of  
Chiang Mai.

Located in a peaceful corner of the fashionable Nimmanhaemin Road, just a short 

drive from Chiang Mai’s bustling centre, this stylish all-suite property is superb value 

for money. Surrounded by some of the city’s most fashionable shops, restaurants, 

clubs and bars, there is plenty to keep you entertained. The youthful vibe is 

complemented by contemporary style throughout the hotel and offers the perfect 

peaceful haven. If you’re looking for somewhere to relax, a lovely swimming pool 

awaits, while the fitness centre is home to a sauna and steamroom. 

At a glance
All-suite resort 

A peaceful, serene retreat 

Option to self-cater

Star rating 4

Setting A short drive from the centre of 

Chiang Mai in the chic Huay Kaew district

Getting there Approx. 15 minutes’ 

transfer from Chiang Mai airport

Rooms 225 suites

Dining Restaurant, bar

Facilities Pool, fitness centre, Jacuzzi, 

sauna, steamroom, Wi-Fi throughout

Dining options Breakfast, Half Board, 

Full Board

*Local charge

U Chiang Mai

A luxurious and modern hotel within Chiang Mai’s ancient 
city walls.

U Chiang Mai’s philosophy revolves around getting you involved in local life and 

experiencing the enchanting culture of Chiang Mai. In the heart of the city within the 

famous ancient walls, this charming hotel has a fantastic location so you can explore 

the nearby sights like Wat Chedi Luang. On arrival you’ll feel as though you’ve been 

transported back in time as you step into the restored Residents’ Lounge, which was 

once the residence of Chiang Mai’s governor.

At a glance
Surrounded by the ancient city walls 

Personalised experiences 

Set in the heart of Chiang Mai

Star rating 4

Setting In the heart of Chiang Mai, 

surrounded by the ancient city walls

Getting there Approx. 15 minutes’ 

transfer from Chiang Mai airport

Rooms 41 rooms

Dining Restaurant, bar

Facilities Swimming pool, U Spa*, 

Resident’s Lounge, reading room, U 

Choose programme, fitness centre, UR 

Discovery activity programmes*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastThailand  |  Chiang Mai
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Shangri-La Hotel Bangkok

An elegant hotel by the Chao Phraya River with stellar service 
and easy access to Bangkok’s Skytrain.

This stunning riverside hotel executes Thai hospitality in the most lavish way. It’s in 

the heart of bustling Bangkok, minutes from a Skytrain station for easy access. Most 

travellers choose this hotel for its grandeur – it’s one of the finest riverside hotels 

in the city and oozes charisma. There are two pools that both look out to the Chao 

Phraya River where you can cool off. The best way to take in the twinkling lights of 

the city is on a Horizon Cruise, where you can enjoy a scenic few hours on board a 

swish boat with a delicious buffet dinner of Thai and western food. 

At a glance
Set on the Chao Phraya River 

Award-winning CHI, The Spa 

Exceptional dining options

Star rating 5

Setting In gardens next to a Skytrain 

station and close to river taxis

Getting there Approx. 45 minutes’ 

transfer from Bangkok airport

Rooms 802 rooms

Dining 4 restaurants, 2 lounges, nightly 

riverside barbecues and a private river 

boat for evening dinner cruises

Facilities 2 pools, fitness centre, CHI, 

The Spa*, tennis court*, aerobics, dance 

studio*, florist*, chocolate boutique*, 

boutique*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Banyan Tree Bangkok

An elegant award-winning hotel in central Bangkok with one 
of the best rooftop bars in the city.

Stylish, luxurious, memorable and exclusive – no end of superlatives can do this 

sophisticated hotel justice. In a spectacular setting on South Sathorn Road, Banyan 

Tree Bangkok is a true oasis of serenity with an excellent spa. Soaring over the 

heart of this energetic city, the hotel is renowned for its fine restaurants. Dining by 

candlelight at Vertigo – an al fresco rooftop restaurant with wonderful views – is 

one of the most memorable dining experiences, while the Apsara dinner cruise is a 

beautifully relaxing way to enjoy Thai food and views at night from the river. 

At a glance
Saffron Sky Garden 

Signature Banyan Tree treatments 

Rooftop views from Vertigo and Moon Bar

Star rating 5

Setting Located on Sathorn Road, ten 

minutes’ walk to lively Silom Road and the 

nearest Sky Train station

Getting there Approx. 40 minutes’ 

transfer from Bangkok airport

Rooms 327 rooms and suites

Dining 9 restaurants and 2 bars

Facilities Swimming pool, fitness centre, 

bakery, steamroom, sauna, spa, gallery, 

cookery classes, free Wi-Fi in rooms, tuk-

tuks, weekend kids’ club

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Thailand  |  Bangkok



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

U Sathorn Bangkok

This resort-style oasis offers some of Bangkok’s most 
exquisite dining in a quiet residential area.

Hidden in an affluent residential area, U Sathorn Bangkok is a stylish retreat away 

from the bustle of the city. It’s only 15 minutes’ walk from Lumphini subway station 

and yet feels a world away from the centre. With just three floors, this is the perfect 

setting if you prefer the escapism and mod cons of a resort on a more intimate scale. 

The Library, the hotel’s casual dining spot, embodies the younger, playful vibe here 

with its minimalist bookshelves and giant chess-piece lighting, while the relaxed 

‘anytime, anywhere’ breakfast lets you set the pace in this modern hideout. 

At a glance
City sanctuary 

Boutique resort feel 

Michelin-starred cuisine at J’AIME

Star rating 5

Setting In a prime business area, minutes 

away from the shopping centre of 

Bangkok and close to a subway station.

Getting there Approx. 45 minutes’ 

transfer from Bangkok airport

Rooms 86 rooms and suites

Dining 2 restaurants including a bar

Facilities Pool, toddler pool, Wi-Fi 

throughout, UR SPA*, fitness centre, 

complimentary hourly shuttle to subway 

station, complimentary bike hire, 

limousine transfers*, library

Dining options Breakfast

*Local charge

Oriental Residence Bangkok

A lavishly appointed hotel, set in the heart  
of Bangkok’s shopping and embassy district.

Draped in timeless elegance and executed with meticulous detail, the ambient 

atmosphere of this exclusive all-suite hotel is a world away from the fast-paced 

nature of the capital. The polished marble floors and floor to ceiling windows further 

induce that sense of exuberance with grandiose glass chandeliers and fresh flower 

arrangements adding those finishing touches. Posing as your ritzy home away from 

home, the Oriental Residence is the perfect retreat after a day spent dipping your 

toes in Bangkok’s vivacious spirit.

At a glance
Fantastic value all-suite hotel 

Panoramic views of the city’s skyline  

In the shopping and embassy district

Star rating 5

Setting In the heart of the shopping and 

embassy district, a leisurely 5-minute 

walk from Lumpini Park

Getting there Approx. 45 minutes’ 

transfer from Bangkok airport

Rooms 145 suites

Dining 1 restaurant, 1 bar, in-room 

dining, 24-hour room service

Facilities Swimming pool, fitness centre, 

free shuttle service, lounge

Dining options Breakfast, Half board, 

Full board

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer Oriental 

Residence Bangkok. See booking 

conditions for further details

*Local charge

Far EastThailand  |  Bangkok
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AVANI+ Riverside Bangkok Hotel

Fresh, elegant and understated with panoramic views out 
across the Chao Phraya River.

This hotel has a sleek, contemporary feel and spellbinding views of the Chao Phraya 

River. High up on the 26th floor, the rooftop infinity pool offers a breathtaking 

view of the Bangkok skyline that comes dramatically to life by night. The hotel has 

an eclectic mix of bars and restaurants. Skyline serves an international buffet and 

varied à la carte dishes to superb river views, and at SEEN RESTAURANT & BAR 

there’s Portuguese and Brazilian in an indoor-outdoor setting on the 26th floor. 

At a glance
Stunning river views 

Cool rooftop bar 

Slick dining options

Star rating 5

Setting Set back from the Chao Phraya 

River in Bangkok close to Asiatique, the 

city’s biggest night market, and just 10 

minutes from the Sky Train

Getting there Approx. 40 minutes’ 

transfer from Bangkok airport

Rooms 250 rooms and suites

Dining 5 restaurants and bars

Facilities Rooftop infinity pool on the 

26th floor, AVANIFIT, Anantara Spa*, Wi-

Fi, shuttle boat to Sky Train station

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Sindhorn Midtown Bangkok

A contemporary hotel at the heart of the city with  
high-end design and a Thai-inspired restaurant.

The Sindhorn Midtown Bangkok is a great addition to the leafy Langsuan 

neighbourhood and is set to be our go-to spot in the city. It combines a 

contemporary style (the ultra-modern interiors were conceived by the same 

designers who created the iconic Apple flagship store in Manhattan) and a fantastic 

location. This is where you’ll want to be during your urban explorations; it’s just 

a five-minute walk away from two BTS Skytrain stations and within easy reach of 

shady parks, highly-rated restaurants and the Erawan Shrine. 

At a glance
Modern city hotel 

Close to the Erawan Shrine 

Incredible rooftop infinity pool

Star rating 4.5

Setting A 5-minute walk from the Chit 

Lom and Rajdamri BTS Skytrain stations 

Getting there Approx. 40 minutes’ 

transfer from Bangkok airport

Rooms 344 rooms and suites

Dining Restaurant, bar, pool bar

Facilities Infinity pool, fitness centre, 

sauna, Wi-Fi

Dining options Breakfast

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer Sindhorn 

Midtown Bangkok. See booking conditions 

for details

*Local charge

Thailand  |  Bangkok
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LiT BANGKOK

An iconic and modern city hotel with wonderfully traditional 
touches and welcoming service.

Intriguing and unique, the architecture of this city hotel with its bright, 

contemporary décor is a work of art both inside and out. Combining international 

expectations with Thai characteristics, the LiT Bangkok makes you feel instantly at 

home among the hustle and bustle. There’s a bar and two restaurants bursting with 

character and charm. Savour a range of culinary delights from light snacks served 

with delicious cocktails in the Fiesta Steppe Bar, or head to BCDE for a taste of local 

and international fine dining. 

At a glance
Fantastic city centre location 

Ergonomic, modern design 

Refreshing swimming pool

Star rating 4

Setting In the Siam Square area, away 

from the main roads yet close to the Sky 

Train National Stadium Station, Siam 

Discovery Centre & MBK Shopping centre

Getting there Approx. 40 minutes’ 

transfer from Bangkok airport

Rooms 79 rooms, 48 suites

Dining 2 restaurants, 2 bars

Facilities Swimming pool, Jacuzzi, 

steamroom, Wi-Fi, fitness centre and spa*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Rembrandt Sukhumvit

This hotel’s central location and excellent value makes it a 
great base for exploring.

Located on a side street just off Sukhumvit Road, the Rembrandt Hotel is a short 

walk or complimentary tuk-tuk shuttle ride to the main street near Asoke Skytrain 

station and Sukhumvit Underground (MRT) stations which link to all the main 

shopping and tourist areas. It’s a great base for combining shopping and sightseeing 

with excellent facilities and stylish surrounds. The modern guest rooms at the hotel 

are elegantly furnished, with charming city views.

At a glance
Central location 

Great-value option 

Award-winning Indian cuisine

Star rating 4

Setting Located on a side street just off 

upmarket Sukhumvit Road

Getting there Approx. 45 minutes’ 

transfer from Bangkok airport

Rooms 638 rooms and suites

Dining 4 restaurants, 1 bar

Facilities Swimming pool, fitness centre 

and spa*, complimentary Wi-Fi and 24-

hour tuk-tuk service to the main street 

near the train station

Dining options Breakfast

*Local charge

Far EastThailand  |  Bangkok
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Junior Lagoon View Suite Issara Cafe

At a glance
Palatial Thai style

Beachfront location

Soothing Anantara Spa

Star rating 5

Setting In beachfront gardens, 10 

minutes’ drive from central Hua Hin

Getting there Approx. 3 hours’ transfer 

from Bangkok airport

Rooms 190 rooms and suites

Dining 3 restaurants, breakfast venue, 2 

pool bars, lounge

Facilities Pool, Lagoon Pool (exclusive 

to suite guests), beach, spa*, kids’ club 

(selected activities at extra cost), gym, 

yoga*, petanque, table tennis, badminton, 

trampolining, 2 tennis courts (equipment 

fee*), Muay Thai boxing*, bicycle tour*, 

kayaking*, library, Thai cooking classes*, 

selected non-motorised watersports* 

(dependent on tide), golf courses 

(selection nearby)*, Wi-Fi throughout

Dining options Breakfast, Half Board, 

Full Board, All Inclusive

*Local charge

Thailand  |  Hua Hin

This beachfront resort is styled as a Thai village with opulent 
details and lagoon-filled gardens.

Get lost in a sanctuary of tropical gardens and elaborate Thai buildings at the 

original Anantara resort. It’s an escape made for slowing down, where days are 

reserved for melting massages at the exquisite spa, relishing in a good book by 

the sea and maybe working up an appetite with a round of golf at one of the seven 

courses nearby. 

The spa is one of the resort’s highlights and booking in advance is recommended. It’s 

a glorious private space with massage suites, showers and bathtubs all set outdoors 

beyond a walled garden of lotuses. Nearby, there’s a little piece of paradise that’s 

worth upgrading to a Suite for. Looking out over a blanket of lotus flowers and lily 

pads, the quiet Lagoon Pool & Bar comes with additional perks like afternoon tea, 

evening canapés and a complimentary happy hour. At the main pool, there’s a swim-

up bar with thatched umbrellas for shade, and if you want a sea view, head for a sun 

lounger on the sandy platform above the small beach (subject to the tides).
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Get lost in a sanctuary of tropical gardens and elaborate 
Thai buildings at the original Anantara resort

Anantara Hua Hin
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Caption

Far East

At a glance
All pool suites 

Superb beachfront setting 

Stylish and modern property

Star rating 5

Setting At the northern end of the beach, 

15 minutes from the heart of Hua Hin

Getting there Approx. 3 hours’ transfer 

from Bangkok airport

Rooms 59 pool suites

Dining Restaurant, bar

Facilities Saltwater pool with kids’ 

section, spa*, fitness room, sauna, 

steamrooms, Wi-Fi, reading room, 

boutique*, golf cart service, Thai boxing 

classes*, cooking classes*, kayaks, yoga 

class every Saturday

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Cape Nidhra Hotel

This hidden gem is one of Hua Hin’s most intimate and 
beautifully appointed hotels.

It hasn’t taken long for this beachfront hotel to establish itself as a favourite among 

travellers looking for a property with style as well as substance. It’s in the centre of 

town yet offers direct access to a quiet stretch of Hua Hin’s main white-sand beach. 

The contemporary outdoor areas have comfortable sun loungers, cabanas and a 

saltwater swimming pool, all with stunning seafront views. To learn more about 

Thailand’s fascinating culture, pick from the activities on offer including Thai boxing, 

cooking, massage, yoga and fruit-carving classes, as well the opportunity to give 

alms to the monks who walk the length of the beach each morning.

At a glance
Central Hua Hin location 

Historic beachfront resort 

Thai design meets colonial-style charm

Star rating 5

Setting At the heart of Hua Hin with local 

shops and restaurants a short walk away

Getting there Approx. 3 hours’ transfer 

from Bangkok airport

Rooms 179 rooms, 30 suites and 42 villas

Dining 6 restaurants and bars

Facilities 3 pools, Jacuzzis, spa*, gym, 

tennis courts, putting greens, kids’ 

club, range of classes, beauty salon*, 

boutiques*, bike rental*, library, 

volleyball, badminton, football, pétanque

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Centara Grand Beach Resort & Villas Hua Hin

This restored 1920s gem oozes old-world charm and is located 
on Hua Hin Beach.

This is one of Hua Hin’s most well-regarded hotels, with an elegant colonial-style 

feel and a reputation for remarkable service. The hotel originally opened in the early 

1920s when the new railway line to Malaysia transformed this sleepy fishing village 

into Thailand’s first beach resort, and the buildings have seamlessly blended the 

historic with the contemporary. The resort has an enviable position between the 

beautiful Hua Hin Beach and the town’s dynamic streets, and guests also have easy 

access to at least six golf courses. 

Thailand  |  Hua Hin
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LibraryBeachfront Villa

At a glance
Quiet beach location 

All rooms have a sea view 

Inspired by 19th-Century beach houses

Star rating 4.5

Setting To the north of Hua Hin on the 

beachfront, 15 minutes from the town

Getting there Approx. 3¼ hours’ transfer 

from Bangkok airport

Rooms 23 rooms and villas

Dining Restaurant, bar

Facilities Saltwater pool with Jacuzzi, 

library, in-room Thai massage*, shuttle 

transfer to Hua Hin market, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Thailand  |  Hua Hin

A serene ambience complements a peaceful location to the 
north of Hua Hin.

The Devasom Hua Hin will transport you back to a time of grandeur and luxury, 

reminiscent of an era when Thailand was known as the Kingdom of Siam. It’s north 

of Hua Hin, away from the hustle and bustle but close enough to be convenient for 

a relaxed and intimate break. This hotel is all about simple elegance and traditional 

Thai service. Walking through the lobby and out into the courtyard, steps descend to 

the pristine, quiet saltwater swimming pool. Sunbeds sit on a deck at the centre of 

the pool as well as on the beachfront – the perfect spot to soak in the sun and cool 

off with a refreshing dip.

While the Devasom has just one restaurant, the Deva Bistro Restaurant & Bar, 

there are plenty of culinary experiences on offer. Take part in a cooking class, 

have a romantic private dinner by the sea or savour the flavours of Thailand with 

an exquisite five-course meal. For a truly authentic experience, hop aboard the 

complimentary shuttle to explore the historical Hua Hin Market. After a day on your 

feet wandering around the market stalls, unwind with a Thai massage treatment in 

the privacy of your room.

Devasom Hua Hin

 This hotel is all about simple elegance 
and traditional Thai service
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Far East

Skoop Beach Café

At a glance
Designer style and great value 

Four stunning swimming pools 

Great for families

Star rating 4

Setting On the beachfront at Khao Takiab 

within easy reach of Hua Hin night market

Getting there Approx. 3 hours’ transfer 

from Bangkok airport

Rooms 38 rooms

Dining 1 restaurant, 1 bar

Facilities Spa*, 4 swimming pools, fitness 

centre, kids’ club

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer VERSO Hua 

Hin. See booking conditions for details

*Local charge

Boutique design hotel on a sandy beach with an easygoing 
atmosphere and casual family-friendly dining.

There’s a breezy, light-hearted feel to the newly opened VERSO Hua Hin that’s 

impossible to resist. Some of that is down to the location: right by the sandy beach 

at Khao Takiab, with a temple-topped mountain at the end of it to complete the 

scene. Then there’s the modern, airy architecture, whose clever use of curves and 

diagonals could have been inspired by some glossy superyacht. And there’s the 

interior design which takes its cue from the ocean, with a cool palette of white, blue 

and natural wood. It all helps to give this contemporary boutique hotel a trendy 

beach-bar vibe that’s a novelty for Hua Hin.

Casual is the order of the day at the open-sided main restaurant, with wooden tables 

and benches to eat at and a perfectly pitched all-day menu of unfussy Thai and 

Mediterranean-style dishes. By the main pool, there’s also a sleek but still informal 

beach bar, an inviting spot for ice cream during the day and tapas and cocktails later 

on. There are actually four swimming pools in total, which are all superbly designed, 

and equipped with all the loungers, cabanas and sunbeds you could hope for. 
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VERSO Hua Hin

The interior design takes its cue 
from the ocean, with a cool palette of 
white, blue and natural wood

Thailand  |  Hua Hin

The Dining Room
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At a glance
Relaxed resort on Ao Prao Beach 

Standalone village-style cottages 

Captivating hillside setting

Star rating 4

Setting To the north west of Koh Samet 

on Ao Prao Beach, 10 minutes from the 

closest town

Getting there Approx. 3 hours’ road 

transfer plus a 20-minute shared boat 

transfer from Bangkok airport

Rooms 31 deluxe cottages and villas

Dining 2 restaurants, 1 bar

Facilities Pool, Dhivarin Spa*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Le Vimarn Cottages & Spa

These peaceful cottages are dotted around a tropical cove 
lined by a beautiful sandy beach.

On a hilly cove overlooking a quiet beach, this laid-back resort is all about 

relaxation. Soaking up the views at sunset from the pretty curved bay is undoubtedly 

a highlight. All roads here lead to the beach, with the cottages centred around the 

refreshing infinity pool. On the beachfront, you’ll find O restaurant which serves a 

delicious range of cuisine. The resort is especially proud of their Italian fare, with the 

wood-fired pizza oven a rare treat on any small Thai island. Buzz has a more intimate 

beach feel, serving superb local dishes with a small al fresco area for cocktails.

Thailand  |  Koh Samet

At a glance
All-villa resort on unspoilt Koh Samet 

Ideal for couples 

Tranquil boutique escape

Star rating 5

Setting Overlooking beautiful Ao Kiew 

Beach, surrounded by jungle, 20 minutes’ 

taxi ride from the closest town

Getting there Approx. 3 hours’ road 

transfer plus a 30-minute shared boat 

transfer from Bangkok airport

Rooms 40 villas

Dining Restaurant, 2 bars

Facilities Pool, fitness centre, library, 

Paradee Spa*, snorkelling equipment,  

Wi-Fi throughout

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Paradee Resort

This boutique, white-sand resort on unspoilt Koh Samet is 
designed with couples in mind.

Set on the unspoilt island of Koh Samet on the soft white sands of Ao Kiew Beach 

and surrounded by jungle, Paradee is romantic and luxurious. A stay here is 

effortlessly complemented by its charming and attentive staff. Every detail has been 

considered, from the personal greeting at the dock, to the selection of scented soap 

for your room. The resort has two beaches for both blissful sunrises and enchanting 

sunsets. To the east, Ao Kiew is a private sandy beach perfect for swimming, while to 

the west, you’ll find a rocky beach with quiet shores.
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 This charming resort is a place to 
come and get away from it all

This intimate traditional Thai retreat is wrapped in tropical 
gardens and unfolds onto a pretty sweep of private sand.

Settled between Koh Chang’s rugged mountain peaks, stretching all the way down 

to the golden shores of Klong Prao beach, this flagship Santhiya Tree resort is a sight 

to behold. The palatial architecture of the main building with its teak interiors and 

ornate wood carvings add a revered charm to your stay and when matched with the 

attentive service and opulent facilities, results in a rejuvenating celestial ambience 

from the moment you arrive.

This charming resort is a place to come and get away from it all but when you’re not 

soaking up the spectacular vistas from the infinity pool or unwinding at the tranquil 

beach with a good book, there are lots of activities to choose from. Authentic 

Thai cooking classes will deepen your knowledge of the local culture and reveal 

the simplicity and secrets behind your favourite dishes while the free kayak and 

paddle-board hire add a sense of adventure as you scour the national marine park 

for tropical sea life.

At a glance
All-suite and pool villa resort 

Surrounded by mature gardens 

Traditional Thai retreat

Star rating 5

Setting On the west coast of Koh Chang

Getting there Approx. 45 minutes by 

road and resort boat from Trat airport

Rooms 50 villas and 35 pool suites

Dining 3 restaurants, 1 bar, private 

beachfront dining, in room dining

Facilities 2 pools, cultural experiences, 

watersports, spa*, local excursions*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Pool Suite Water View Chantara Restaurant

Santhiya Tree Koh Chang Resort

Far EastThailand  |  Koh Chang
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Koh Samui & Koh Phangan
Palm trees and clear waters hem the beaches of Koh Samui. Its 
sister island, Koh Phangan is an idyllic break with picturesque 
bays and thick jungle that winds its way inland from the shore.



2Koh Samui

Far East
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Thailand  |  Koh Samui & Koh Phangan

Discover  
Koh Samui & Koh Phangan

Koh Samui is the classic Thai beach getaway. It’s 
become increasingly popular in recent years but 
has so far retained much of the laid-back charm 
that made it a hit in the first place – travellers love 
the island for its white-gold sands, tourist-friendly 
towns and hotels with jaw-dropping infinity pools.

A 30-minute boat ride away on neighbouring Koh Phangan, 
the fabled Full Moon Party is just one part of the story. 
Escaping the party scene of the southern shore, the north of 
the island has picturesque bays and thick jungle that winds 
its way inland. 

Paradise bays
In northern Koh 
Phangan, jungle spills 
down rolling hills to soft 
white-sand beaches and 
clear-as-glass seas. These 
are the Thai scenes you’ve 
been dreaming of. 

Koh Phangan



Far EastThailand  |  Koh Samui & Koh Phangan

4

For further information about our featured destinations, visit www.kuoni.co.uk

Koh Samui Visit the Big Buddha 
Temple and head to Chaweng or Bo 
Phut for fantastic dining, shopping 
and entertainment. There are also 
tumbling waterfalls to discover and 
trips to explore nearby islands.

Koh Phangan Away from the Full 
Moon and Half Moon parties 
popular on the backpacker circuit, 
things to do on Koh Phangan include 
nature treks in rugged forests and 
top diving in clear deep waters.

GULF OF THAILAND

KOH PHANGAN

Anantara Rasananda Koh 
Phangan Villas Resort & Spa

GULF OF THAILAND

Melati Beach Resort & Spa
The Tongsai Bay

Sala Samui Choengmon
SAii Koh Samui Bophut

Anantara Lawana Koh Samui Resort

Banyan Tree Samui

Silavadee Pool Spa Resort

Centara Villas Samui

Rocky's Boutique Resort 

Santiburi Beach Resort

Bandara Resort & Spa
Cape Fahn

Samui Airport

KOH SAMUI

Thai temple, Koh Samui
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Adventure Safari, Santiburi  
Koh Samui
A stay on Koh Samui doesn’t have to be 
all about relaxation. From Santiburi (p15), 
take a fun-filled, adrenalin-fuelled journey 
around the island, where you’ll swim 
underneath waterfalls, zoom down jungle 
water slides and fly along a cable zip-line.

Learn Muay Thai, Silavadee Pool 
Spa Resort
If you’re staying at Silavadee (p22), don’t 
pass up the chance to learn the art of Muay 
Thai. Your teacher will make exercising fun 
as you discover how to kick, punch and 
rotate your body. You’ll come away with 
a new appreciation for this well-known 
martial art.

Yoga Class, Anantara Rasananda 
Koh Phangan Villas
Start the day right with a group yoga 
class. All Anantara Rasananda (p9) guests 
– whether you’re an experienced yoga 
practitioner or just starting out – are 
encouraged to balance their body and mind 
in a scenic spot around the resort.

Luxury Yacht Sunset Cruise, Cape 
Fahn Hotel
Step aboard an intimate luxury yacht 
and explore Koh Samui’s coastline. Stay 
at Cape Fahn (p11) and set sail on the 
glistening waters as the sun begins to set 
– the perfect addition to a honeymoon or 
romantic escape.

Thai Cooking Class, Rocky's 
Boutique Resort
Guests at Rocky’s (p19) can master the 
art of authentic Thai cuisine during a top 
cooking class. You’ll learn how to whip up 
dishes such as spicy papaya salad, pad Thai 
and tom yam soup – guaranteed to impress 
friends back home. 

Hotel experiences in Koh 
Samui & Koh Phangan

For further information about all of our featured experiences,  
visit www.kuoni.co.uk/thailand/things-to-do
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Bangkok and Koh Samui is a classic city and beach combo – you’ll 
get the best of both worlds: busy city life and time on golden sands.

Koh Samui & 
Koh Phangan 
multi-centre 
holidays

Koh Samui

Bangkok & Koh Samui 

This classic city and beach combination is 
the answer to why Thailand is one of our 
most popular Far East destinations. A few 
nights in Bangkok is plenty of time to take 
a tuk-tuk ride, find yourself in a spectacular 
urban palace, have a three-course dinner on 
the river and try every kind of street food 
you find. 

Koh Samui is a crowd pleaser with great 
weather almost all year round and pale 
golden beaches. Families head to the island 
for a laid-back beach holiday with plenty of 
options for shopping; while honeymooners 
love its selection of beautiful resorts with 
fine dining options and amazing sunsets. 
You could easily spend day after day doing 
nothing more than devouring amazing Thai 
food and sinking your feet into dazzling 
white sand to the easy pace of island life.

Koh Samui
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Koh Samui is Thailand’s second-largest 
island so it’s worth splitting your  
time between two of its luxury resorts

Koh Samui & Cape Fahn

Koh Samui is Thailand’s second-largest 
island so it’s worth splitting your time 
between two of its luxury resorts. Begin 
your holiday at Banyan Tree Samui (p12), 
a breathtaking hideaway on an east-coast 
peninsula overlooking a beautiful cove. The 
accommodation here is all pool villas so 
you’ll have the perfect place to retreat to 
after some time exploring the southern half 
of the island. Then you’ll head up to Cape 
Fahn Hotel (p11), an equally spectacular 
spot set on a private island close to the 
north-eastern tip of Koh Samui.  

Koh Samui & Koh Phangan

This two-island escape, which includes a 
stay at two beautiful Anantara resorts, is 
an unforgettable Thai holiday. Kuoni guests 
love Koh Samui, home to the Anantara 
Lawana Koh Samui Resort (p16), for the 
white-gold sands, tourist-friendly towns, 
night markets and bar scene but there’s 
another side. Waterfalls and walking trails 
inland give you a taste of Thailand’s tropical 
and rugged mainland, and offshore, you 
can go kayaking and snorkelling around the 
karsts in Ang Thong National Marine Park. 
Across the water, Koh Phangan is home to 
all-nighter full moon parties which you can 
join – or escape at the peaceful Anantara 
Rasananda Koh Phangan Villas (p9) up on 
the island’s north-west coast. 

For further information about Thailand multi-centre holidays, visit www.kuoni.co.uk /thailand/multi-centres

Koh Phangan

Bangkok



Blending authentic and modern design, this hotel 
epitomises relaxed Thai chic. Revelling in its 
enchanting setting on the shores of beautiful Thong 
Nai Pan Noi Beach, it evokes a peaceful atmosphere

Thailand  |  Koh Phangan  
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Ocean Garden Pool Suite Ocean Pool Villa

A chilled-out tropical paradise with pool suites and villas and a relaxed ‘no shoes’ vibe.

At a glance
Romantic pool suites and villas 

Relaxed Thai chic 

Dining on the sands

Star rating 5

Setting On the quiet north-east coast of 

Koh Phangan in the centre of a stunning 

sweeping bay, close to a local village’s 

restaurants, bars and shops

Getting there Approx. 10 minutes’ road 

transfer and 40 minutes’ speedboat 

transfer from Koh Samui airport

Rooms 64 suites and villas

Dining 2 restaurants, 1 bar

Facilities Infinity-edged pool, spa*, wine 

cellar*, kayaks, stand-up paddleboarding, 

boutique*, fitness centre, Wi-Fi 

throughout, yoga, meditation, Thai boxing 

classes, cookery classes

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Anantara Rasananda Koh Phangan Villas

Blending authentic and modern design, this hotel epitomises relaxed Thai chic. 

Revelling in its enchanting setting on the shores of beautiful Thong Nai Pan Noi 

Beach, it evokes a peaceful atmosphere, surrounded by a jungle-clad mountain 

landscape and fronted by sparkling white sands. On the quiet north-east coast, 

you won’t find the nightlife and daylife as riotous here as in the more infamous 

parts of the island. It’s all about the tranquillity here with just a sprinkling of quiet 

beachfront outlets and a small characterful village behind the resort.

A stylish beachfront infinity pool, edged by coconut trees sits at the heart of the 

resort. Just steps away you’ll find the chilled barefoot beachfront pool bar EDGE2O 

and the sand-floor restaurant The Bistro @ The Beach – great spots to sit and soak 

up the atmosphere, both day and night. In-Villa Dining and Dining by Design are 

popular concepts that allow you to tailor your dining experience to suit you. For 

something different, order sushi and teppanyaki at Yukinoya, the first and only 

teppanyaki restaurant on Koh Phangan. Indulge in the peaceful jungle setting of the 

spa and yoga studio for sublime sea views as you’re pampered.

The resort is large enough to have a choice of suites and villas − but it is still small 

enough with plenty of peaceful spots to make you feel like you’re the only ones on 

the island. Each of the suites and villas has a characterful setting and comes with a 

private pool. All you need to do is pick the size of the room and your preferred view.

Far EastThailand  |  Koh Phangan  
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Just 22 pool villas means you’ll get 
an intimate island experience

Deluxe Pool Villa

Thailand  |  Koh Samui
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A seriously cool Cape & Kantary boutique hotel on a private 
island just off Koh Samui’s Choeng Mon Beach.

This all-villa resort steps up the exclusivity factor with its unique location. On a 

private island just 200 metres from relatively quiet Choeng Mon Beach on Koh 

Samui, you’ll be able to reach the island resort via a short transfer. Head over by 

boat or car after some post-flight relaxation at the Cape Fahn Hospitality Lounge 

– or in the window when the tide is out, you can even walk to the island from Koh 

Samui across the 200-metre strait.

Just 22 pool villas means you’ll get an intimate island experience. Clean and 

understated, everything from the bed to the scatter-cushion seats are made for 

sinking into. Each villa has a pool and the difference is the view – Tropical Pool 

Villas sit amid vivid green flora; Ocean View Pool Villas have dazzling sea views from 

higher spots on the island; Deluxe Pool Villas are scattered around select locations 

for extra privacy, and Beachfront Pool Villas place you seconds from the beach.

At a glance
On a private island off Koh Samui 

Refined and relaxed beach chic 

A Small Luxury Hotel of the World

Star rating 5

Setting On a private island off Koh 

Samui’s Choeng Mon Beach

Getting there Approx. 15 minutes’ road 

transfer from Koh Samui airport to Cape 

Fahn Hospitality Lounge, followed by a 

short crossing to the resort (land or sea 

depending on tide)

Rooms 22 pool villas

Dining 2 restaurants

Facilities Saltwater pool, spa*, kids’ 

saltwater pool, gym, reading room, 

boutique*, yacht charters*, non-motorised 

watersports, private yoga* (pre-booking 

required), Thai boxing* (pre-booking 

required), cooking classes*, fruit tasting, 

moonlight cinema* (pre-booking required)

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Cape Fahn Hotel



On a high slope that overlooks the 
glistening waters of Lamai Bay

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A stunning resort in a secluded location with captivating 
views of Lamai Bay.

This resort is the ultimate haven for peace and relaxation. On a high slope that 

overlooks the glistening waters of Lamai Bay, sleek Thai villas are scattered around 

the curved hillside – an exclusive getaway where life is all about being pampered. 

The beach is the closest to private you’ll get in Thailand, in a bay nestled on the 

other side from Lamai Beach where the town is close by.

The hotel spa goes one step above Banyan Tree’s famously high standards. The 

Rainforest Experience is a surprising and different approach to spa hydrotherapy 

that completely immerses you into relaxation – and has even been known to convert 

guests who usually miss out the spa altogether. You’ll discover a choice of three 

restaurants in various locations around the resort. The signature restaurant, Saffron, 

is a must to experience the traditional flavours of Thailand with a modern twist. 

International cuisine is served at The Edge, where dreamy views cast over Lamai Bay 

from the outdoor deck. At Sands, you can try delicious, freshly prepared seafood out 

on the beach.

At a glance
Pool villas with dedicated hosts 

Secluded with a private beach 

Award-winning rainforest hydrotherapy spa

Star rating 5

Setting On Koh Samui’s south-east coast, 

10 minutes from Lamai 

Getting there Approx. 30 minutes’ 

transfer from Koh Samui airport

Rooms 88 villas

Dining 3 restaurants, 2 bars

Facilities Pool, kids’ pool, rainforest 

hydrotherapy spa*, fitness centre, 

library, yoga classes, watersports, private 

speedboat*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Ocean View Pool Villa Horizon Hillcrest Pool Villa Saffron

Banyan Tree Samui

Far EastThailand  |  Koh Samui
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Framing a beautiful cove on the north-eastern side of the  
island, it’s hard to imagine a more romantic and serene private 
hideaway than The Tongsai Bay

Thailand  |  Koh Samui  
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Beachfront Suite

Thailand  |  Koh Samui  

Framing a beautiful cove on the north-eastern side of the island, it’s hard to imagine 

a more romantic and serene private hideaway than The Tongsai Bay. This family-

owned hotel was sensitively built without cutting down a single large tree, and 

that passion for nature and the surrounding environment remains strong today, in 

harmony with the resort’s commitment to exceptional service. Eco-conscious guests 

will love the sustainable features throughout, from efforts to reduce the hotel’s 

carbon footprint by sourcing rice straight from local farmers to a wildlife-friendly 

approach that is encouraged in all staff.

If you want to relax by the water, take your pick from the expansive freeform pool or 

the adults-only infinity half-moon pool – both serving up amazing sea views. From 

the comfort of your lounger, just raise your flag and the waiter will appear to take 

your drinks order. Or take up a sunbed on the beach and cool off in the calm waters 

of the bay. In the evening, dine under the stars at the Po-Lad Beach Bistro & Bar or 

feast on delicious Thai cuisine at Chef Chom’s, one of the island’s finest restaurants.

Each of the beautiful cottages and villas makes the most of the space, with plenty of 

room both indoors and outdoors and an open-air bath. To be close to the beach and 

pool, opt for one of the Beachfront Suites. Cottage Suites are higher up the hill and 

have partial sea views and pretty scenes out across the gardens, while the Seafront 

Cottage Suites feature spectacular sea views. The resort’s range of villas are even 

more spacious, with a larger balcony or outdoor living area, plus the option of your 

own private pool.

An elegant resort with exceptional service and luxurious spa treatments in a tranquil natural setting.

At a glance
Romantic hideaway 

Eco-friendly resort 

Beautiful hillside villas and cottages

Star rating 5

Setting Surrounding an idyllic private 

cove in a pretty nature reserve on the 

island’s north-eastern coast, just 15 

minutes from Chaweng

Getting there Approx. 10 minutes’ 

transfer from Koh Samui airport

Rooms 83 suites and villas

Dining 2 restaurants, 2 bars

Facilities 2 pools including a children’s 

pool, windsurfing, sailing, canoeing, 

fitness room, tennis court, games room, 

spa*, weekly yoga classes*, Thai cooking 

class*, gift shop*, babysitting services*, 

Wi-Fi throughout

Dining options Breakfast, Half Board, 

Full Board

*Local charge

The Tongsai Bay



Soak up the views of towering palm trees laden 
with coconuts and the idyllic Maenam Beach

Grand Deluxe Garden Villa with Plunge Pool Deluxe Beachfront Villa

Thailand   |  Koh Samui  
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This luxury beachfront escape combines a stunning tropical 
setting and plenty of fun activities.

Santiburi is a literal paradise. Here, you can soak up the views of towering palm 

trees laden with coconuts and the idyllic Maenam Beach, while those who wish 

to can jump into the activities on offer. Take a look at the morning schedule and 

take a Thai cooking lesson, set sail together on a Hobie Cat, or simply relax by the 

enormous freeform swimming pool. There’s also a watersports centre with free non-

motorised activities so you can kayak, windsurf or sail to your heart’s content.

As you wander around the resort you’ll constantly discover something to delight in, 

from the shimmering ponds to the huge freeform pool – this is a place that combines 

relaxation with playfulness to create a laid-back haven. Spend days enjoying the 

never-ending supply of excitement on offer, or indulge in a massage at the spa and 

try the daily complimentary afternoon tea. Staff go above and beyond; they’ll even 

make sure you have ice cream and suncream when you’re on the beach. 

At a glance
Relaxed beachfront haven 

Kids club with yoga and cooking classes 

Complimentary watersports centre

Star rating 5

Setting On Maenam Beach north-west 

of Chaweng, 10 minutes from local 

restaurants and shops

Getting there Approx. 25 minutes’ 

transfer from Koh Samui airport

Rooms 96 suites and villas

Dining 2 restaurants, lounge, breakfast 

room, bar

Facilities Pool, shaded kids’ pool, kids’ 

club with late nights for children over 

4 years every Thursday, non-motorised 

watersports centre, beach, fitness 

centre, Santiburi Spa*, tennis court, 

Muay Thai boxing classes*, jogging trail, 

kids’ mountain bikes, Wi-Fi throughout, 

Santiburi Samui Country Club golf course* 

(accessible via shuttle transfer)

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Santiburi Koh Samui



Cool interiors mingle with tropical greenery 
and a jaw-dropping infinity pool

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This chic sanctuary oozes calm and class at the top of 
Chaweng Beach.

Cool interiors mingling with tropical greenery and pool villas that save the best sea 

views just for you – you wouldn’t think that Anantara Lawana was just at the top of 

Chaweng Beach, one of Koh Samui’s best and busiest beaches. This best-of-both-

worlds resort is far enough to escape the buzz and close enough for you to join in. 

It’s just a ten-minute tuk-tuk ride to see what the fuss is about down at the beach’s 

busiest stretch, with scattered thatched-roof salas.

If the high-end Anantara brand and excellent location weren’t enough, the Tree Top 

Sky Dining & Bar single-handedly puts the hotel on the island’s fine dining map. 

Artistic European-Asian food is brought to you in your personal sala with a side of 

sea views. The hotel’s rooms come up top on Koh Samui for their generous size and 

have lovely features like deep soaking tubs and indoor-outdoor rain showers. We 

love the outdoor swing in Deluxe Plunge Pool Rooms which hangs above the plunge 

pool, and the open-plan design in Anantara Pool Villas where your four-poster bed 

gets a view of the huge private pool area.

Anantara Pool Villa Treetops

Anantara Lawana Koh Samui Resort

Far EastThailand   |  Koh Samui  
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At a glance
Rare quiet spot on Chaweng Beach 

Private treetop dining experience 

Generously sized rooms and villas

Star rating 5

Setting At the quiet northern end of Koh 

Samui’s Chaweng Beach, a 10-minute tuk-

tuk ride from the main beach area

Getting there Approx. 10 minutes’ 

transfer from Koh Samui airport

Rooms 122 rooms and villas

Dining 2 restaurants, 2 bars

Facilities Infinity pool, gym, sunrise 

yoga, Pilates, t’ai chi, beach volleyball, 

kayaking, Muay Thai (Thai boxing), beach 

football, stand-up paddleboarding, kids’ 

activities (including yoga, boxing, jigsaw, 

kite making, balloon art, play doh, doll 

painting*), spa*, cooking class*, Dining by 

Design*, tours*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge



Outdoor living is fully embraced here on the 
pristine sands of Choeng Mon Beach

Beach Restaurant SALA Pool Villa

Thailand  |  Koh Samui  
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This chic resort has sleek private pool villas and a seamless 
combination of indoor-outdoor living.

You’ll find all the ingredients you need for a relaxed, romantic break at SALA Samui 

Choengmon Beach Resort. Outdoor living is fully embraced here on the pristine 

sands of Choeng Mon Beach – it’s surrounded by tropical gardens and all of the 

rooms have an outdoor bathroom.

Breakfast at the Beachfront Restaurant is the perfect way to start your day before 

heading out on an island highlights tour or experiencing a tropical escape at SALA 

spa where you can get beachside massages in one of the outdoor salas. Pick a spot 

beside either of the beachfront swimming pools and float over to the poolside beach 

bar when you fancy a refreshing drink. As the sun sets, feast on international and 

Thai favourites back at the Beachfront Restaurant or try Mediterranean delights at 

the relaxed Pangaea Restaurant.

At a glance
Blend of traditional Thai architecture 

Upgrade to a private pool villa 

Indulgent SALA Spa

Star rating 5

Setting On Choeng Mon Beach on Koh 

Samui’s north-eastern tip

Getting there Approx. 15 minutes’ 

transfer from Koh Samui airport

Rooms 69 rooms and villas

Dining 2 restaurants, beach bar,  

wine cellar

Facilities 2 beachfront pools, children’s 

pool, beach bar, gym, Wi-Fi, kayak rental, 

daily yoga, movies on the beach, live 

entertainment, cooking classes*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

SALA Samui Choengmon Beach Resort

Deluxe Balcony Room



Easy to find a stunning spot to spend lazy days 
with a book or simply watch the world pass by

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A stylish, family-friendly resort with great kids’ facilities  
and activities.

Cascading down the hillside to a near private beach, this charming resort is just a 

short taxi ride from Chaweng, but far enough to feel a million miles away. With many 

of the rooms featuring their own private pool, the main pool never gets overly busy, 

so it’s easy to find a stunning spot to spend lazy days with a book or simply watch 

the world pass by with a cocktail in hand and make the most of its peaceful location.

Try a snorkelling trip or stretch out with a yoga session before refuelling at one of 

the elegant restaurants or bars. At the kids’ club, there’s a full itinerary of activities 

for children aged 3-8 years old, including coconut painting and pizza making (at 

extra cost). For dining, The View has a great beachfront setting with fresh, locally 

caught seafood, while Kan Sak Thong serves up the finest Thai and fusion cuisine.

At a glance
Great luxe choice for couples and families 

Tranquil beachfront location 

Kids’ club with fun activities

Star rating 4.5

Setting On the beach at Thongson Bay

Getting there Approx. 10 minutes’ 

transfer from Koh Samui airport

Rooms 77 rooms, villas and suites

Dining 2 restaurants,  pool bar, lobby bar, 

romantic dining on the beach

Facilities Pool, adults-only pool, spa*, 

fitness centre, diving*, bike hire*, golf*, 

watersports*, kids’ club, Chaweng shuttle*

Dining options Breakfast, Half Board, 

Full Board, All Inclusive, Premium All 

Inclusive

*Local charge

Kan Sak Thong Restaurant

Melati Beach Resort & Spa

Far EastThailand  |  Koh Samui  
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Set over three small beaches that overlook the 
tranquil Gulf of Thailand, it’s clear that this 
beautiful hotel has been designed with privacy 
and indulgence in mind

Thailand  |  Koh Samui  
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Premier Beachfront Room with Plunge Pool

At a glance
Secluded boutique resort 

Contemporary Thai décor 

Three small beaches

Star rating 4.5

Setting Peacefully secluded on Samui’s 

south-east coast

Getting there Approx. 15-20 minutes’ 

transfer from Koh Samui airport

Rooms 47 rooms and 3 private villas

Dining Restaurant, bistro pool bar and 

beach bar

Facilities 2 pools, spa and massage 

room*, fitness room, motorbike rental*, 

kayaks, paddleboards, cooking classes*, 

excursions*, shuttle to Lamai and 

Chaweng, Wi-Fi, kids’ club and pool

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer Rocky’s 

Boutique Resort, see booking conditions 

for details

*Local charge

Set over three small beaches that overlook the tranquil Gulf of Thailand, it’s clear 

that this beautiful hotel has been designed with privacy and indulgence in mind. Its 

boutique size makes it feel like an intimate haven that’s far away from the every day, 

complemented by the modern Thai décor and authentic atmosphere.

There are two spacious swimming pools and massages rooms − a tempting way 

to spend an hour or two for utter relaxation. Adventure awaits underwater where 

you can dive to explore the colourful corals nearby or borrow a kayak and take an 

exhilarating trip out to sea. If you’re more of a foodie, join a cooking class to learn 

the unique techniques of Thai cooking.

The resort’s signature fine dining restaurant sits directly on the beachfront amid the 

rocks overlooking the sea where long-tail boats bob in the distance. At The Dining 

Room, you can have classic French food with a modern twist as you soak in the 

view, or head to The Bistro for a more casual experience where you can watch as 

contemporary Thai and Mediterranean dishes are prepared by accomplished chefs.

With just 50 rooms and villas, Rocky’s has an almost tropical-island feel. The newly 

renovated elegant Deluxe Garden View Rooms are perfect for couples, while the 

larger Deluxe Garden Pool View Rooms give you direct access to the garden pool 

from your terrace. For a more private experience, the Ocean View Junior Suites are 

tucked away at the top of the hill, with glistening ocean views, and Beachfront Junior 

Suites are just steps from the warm, lapping waters. For the ultimate escape, opt for 

an extensive, duo-floored Two Bedroom Pool Villa. 

Perfect for a romantic escape, this atmospheric hideaway offers a quiet setting and delicious cuisine.

Rocky’s Boutique Resort



A small yet simple retreat with a 
relaxed, laid-back atmosphere

One Bedroom Pool Villa bean/CO

Thailand  |  Koh Samui  

In store  |  Selected John Lewis & Partners stores  |  In travel agents  |  0800 294 9702  |  kuoni.co.uk21

This collection of private plunge pool suites and villas is a 
peaceful island escape.

This is a small yet simple retreat with a relaxed, laid-back atmosphere. Sat on a 

secluded beach, finding the perfect place for a refreshing dip is easily done. If you’re 

planning on dedicating yourself to complete relaxation, the beginner yoga classes 

are held in pretty locations around the grounds and are a great way to stretch out 

any tension. 

You’ll find some fantastic dining options overseen by the resort’s accomplished 

chefs. The Hood presents delicious Thai island food that’s made exactly how it 

should be, using authentic local flavours and served right on the waterfront. Special 

events here include a fish market, Thai discovery night and beach barbecues, so 

there’s always something interesting on the menu. At bean/CO, you can enjoy 

delicious sandwiches, pies and sweet treats.

At a glance
Set on a secluded bay

Superb dining options with themed nights

Pool suites and villas

Star rating 4.5

Setting Tucked away on Hanuman Bay, 10 

minutes from Chaweng

Getting there Approx. 10 minutes’ 

transfer from Koh Samui airport

Rooms 52 suites and villas

Dining Restaurant, bar, swim-up bar

Facilities Infinity-edged pool, spa*, 

fitness centre, yoga classes*, kayaks, daily 

shuttle to Chaweng, snorkelling, beach 

massage sala*, WiFi 

Dining options Breakfast, Half Board, 

Full Board

*Local charge

SAii Koh Samui Bophut



An upscale eco sanctuary with magnificent 
sea views from its quiet setting

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A hillside hideaway with picture-perfect views, ocean-view 
dining and a focus on wellbeing.

This upscale eco sanctuary has magnificent sea views from its quiet pocket on Koh 

Samui. Its buildings are embedded into the cliffside around huge beach boulders, 

where pool villas float over the water’s edge and dinner tables are perfectly angled 

for oceanside date nights. Silavadee’s activity programme is refreshingly different, 

taking on a wellness spin with sessions in pranayama (ocean breathing), origami and 

temple visits to make merit with monks. 

It’s in the evening that the resort comes alive, although it rarely feels busy at 

Silavadee. Guests make a beeline for the rooftop Star Bar for live music, epic sunsets 

and cocktails under the stars. The restaurants are all dreamy, whether you’re eating 

exotic fruits for breakfast by the full-length windows at Moon or having dinner at 

sunset out on The Height’s striking terrace. Sun Lounge is filled with all things good 

and healthy like bowls of nutritious, whole foods and juices blended with superfoods 

and raw produce.

Height Restaurant

Silavadee Pool Spa Resort, Koh Samui

Far EastThailand  |  Koh Samui  
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At a glance
A wellness and spa retreat 

Clifftop infinity pool 

Stylish villas and rooms with Jacuzzis

Star rating 4.5

Setting On a rocky hillside on the south-

east coast of Koh Samui

Getting there Approx. 30 minutes’ 

transfer from Koh Samui airport

Rooms 80 spacious rooms and villas

Dining 2 restaurants, lounge, pool bar, 

rooftop bar

Facilities 2 pools, spa*, beach sports, 

kayaks, snorkelling, paddleboarding, 

fitness centre, yoga*, Thai boxing 

lessons (3 free per week), t’ai chi*, 

Pilates*, pranayama sessions*, Thai 

language classes*, meditation classes*, 

stretching sessions*, yoga classes*, merit 

making*, temple visit*, origami classes*, 

neighbourhood bicycle ride*, healthy 

cooking class*, Wi-Fi, gallery shop*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Pool Villa with Partial Ocean View



The hotel’s grounds are a point of pride and it’s hard 
to beat the shade of a cabana beside the main pool

Family Room Pool Villa Suite

Thailand  |  Koh Samui  
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This family-friendly resort on Bo Phut Beach is perfect for a 
laid-back break.

One of our favourite resorts, we think you’ll love the welcoming, relaxing vibe here 

at the Bandara Resort & Spa. Bo Phut Beach has a gentler pace than many of the 

other beaches on the island, which makes it an ideal location if you’re planning 

to really unwind. The hotel’s grounds are a point of pride and it’s hard to beat 

the shade of a cabana beside the main pool for relaxing in the day. It’s one of the 

largest freshwater pools on the island with a real wow-factor design. For a change of 

scenery, find a quiet spot by the beachfront pool and take in picture-postcard views 

over the Gulf of Thailand.

Mealtimes at Bandara are equally chilled out. For beautiful sea views and 

international cuisine, the Chom Dao Restaurant is a great spot for relaxed meals. For 

a range of local dining options, the charming Fisherman’s Village is a short walk away. 

Families can pick a Family Room where you’re just a sliding door away from the kids 

in their own space complete with a bunk bed.

At a glance
On a stretch of quieter Bo Phut Beach 

One of the largest pools in Koh Samui 

Laid-back atmosphere

Star rating 4

Setting On Bo Phut Beach on the island’s 

northern shore, just a short walk from 

the local shops, bars and restaurants in 

Fisherman’s Village

Getting there Approx. 15 minutes’ 

transfer from Koh Samui airport

Rooms 168 rooms and villas

Dining Restaurant, 3 bars

Facilities 4 pools, spa*

Dining options Breakfast, Half Board, 

Full Board, Full Board Plus

*Local charge

Bandara Resort & Spa, Samui



A great-value resort set on a hillside leading 
down to a picture-perfect and secluded beach

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

In an enviable setting on a private white-sand beach, the 
Centara Villas Samui is a great-value retreat.

This renovated and great-value resort is set on a hillside leading down to a picture-

perfect and secluded beach with soft white sands, a scattering of rocks and that 

crystal clear water of dreams. The freeform infinity pool – one of three at the resort 

– makes the most of these typical Thai coastal vistas, as does the waterfront Reef 

Café, the main restaurant. Waking up and wandering down to this idyllic spot for 

breakfast is the perfect way to begin your day. 

The Centara’s out-of-the-way setting really gives the resort a far-flung feel but 

there’s a shuttle service that runs between the hotel and the lively Lamai and 

Chaweng beaches and a long tail boat for fishing and snorkelling excursions but you 

come back to the hotel to spend the afternoon by one of the three pools or at SPA 

Cenvaree. At this tranquil haven treatments range from Indian head massages and 

Ayurveda body massages to signature spa rituals and healing salt-based therapies.

At a glance
Traditional Thai design 

Stunning beachfront setting 

Upgrade to an ocean-view villa

Star rating 3.5

Setting On the quiet Natien Beach on Koh 

Samui’s south-east coast

Getting there Approx. 40 minutes’ 

transfer from Koh Samui airport

Rooms 102 villas

Dining Restaurant, bar, lounge, in- 

villa dining

Facilities 3 pools including kids’ pool, 

spa*, long tail boat for excursions kayaks, 

beach games and table tennis, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Deluxe Ocean View Villa Papillon Lounge

Centara Villas Samui

Far EastThailand  |  Koh Samui  
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Khao Lak, Phuket, Krabi, 
Koh Lanta & Islands 
The Andaman Coast holds Thailand’s headline attractions, 
drawing travellers to its enchanting islands, frosted white-sand 
beaches and forested karsts rising out of the water. Phuket is the 
ultimate island playground, but low-key seclusion awaits close by.



2Koh Hong

Far East



In store  |  Selected John Lewis & Partners stores  |  In travel agents  |  0800 294 9702  |  kuoni.co.uk3

Thailand  |  Khao Lak, Phuket, Krabi, Koh Lanta & Islands

Phuket is Thailand’s ultimate beach resort 
playground – an emerald island of golden sands 
and neon-lit night-time revelry. It’s also the 
gateway to the Andaman Sea, where colourful 
long-tail boats bob in the sunshine and towering 
limestone karsts rise out of the water.

Krabi and Khao Lak are Phuket’s low-key alternatives, while 
the islands of Koh Lanta and Khao Yao are about beach 
holidays away from the crowds. And then there’s Koh Phi 
Phi, home to postcard-perfect Maya Bay – now pristine and 
reopen to visitors after many years of conservation. 

Discover Khao Lak, Phuket,  
Krabi, Koh Lanta & Islands

Saladan Pier, Koh Lanta

Big Buddah, Phuket

Krabi
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Khao Lak & Phuket Zip across the water on 
speedboat rides to idyllic islands, learn the 
secrets of cooking Thai food, trek through 
the jungle and get up close with elephants in 
one of Earth’s oldest rainforests. 

Krabi, Koh Lanta & Islands Get out on 
the ocean with kayaking, diving and 
snorkelling in crystal-clear waters, and go 
island-hopping to visit iconic movie spots 
including ‘James Bond Island’ from The Man 
with the Golden Gun and Maya Bay, star of 
The Beach.

Paradise hideaway
Explore bays shadowed 
by towering karsts, dotted 
with traditional longtail 
boats and concealing 
tucked-away coves. 

For further information about our featured destinations, visit www.kuoni.co.uk

Marina Phuket Resort

SALA Phuket Mai Khao Beach Resort

Cape Panwa Hotel

Banyan Tree Phuket & 
DoublePool Villas by Banyan Tree

Amari Phuket

Kata Rocks by Infinite Luxury

The Nai Harn Phuket

Katathani Phuket Beach Resort

The Shore at Katathani

Phuket Town

Phuket Airport

PHUKET

ANDAMAN SEA

Twin Lotus Resort & Spa

SAii Phi Phi Island Village

Cape Kudu

Rayavadee

Layana Resort & Spa

Santhiya Koh Yao Yai Resort & Spa

Centara Grand Beach Resort & Villas Krabi
Centara Ao Nang Beach 
Resort & Spa Krabi

Banyan Tree Krabi
The Tubkaak Krabi Boutique Resort

Amari Vogue Krabi

Krabi

KOH LANTA

Khlong Yang

KOH YAO NOI

KOH YAO YAI

KOH YAO NOI, KOH YAO YAI, KRABI 
& KOH LANTA

Elephant Hills

ANDAMAN SEA

Bangsak Village

The Sarojin

Devasom Khao Lak

The Sands Khao Lak 
by Katathani Collection

Khao Lak Paradise Resort

Kalima Resort & Villas Khao Lak

KHAO LAK
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Andaman Sea Kayaking, Phuket
Phang Nga National Marine Park is dotted 
with tiny islands adrift in the Andaman 
Sea, with spectacular scenery that invites 
thorough exploration. On this memorable 
visit, you’ll be paddled by an expert local 
guide around its most appealing sights in 
a super-stable inflatable kayak, so all you 
have to do is sit back and relax. 

Jungle Hot Spring Spa, Krabi 
Tucked away in tropical rainforest on the 
banks of the Klong Thorn river, Kinaree 
Long Song is a hot-spring retreat where you 
can spend a blissfully relaxing day being 
pampered and rejuvenated. The verdant 
setting would be soothing enough by itself, 
but there’s also a set of hydrotherapy pools 
of different temperatures. 

Thai Cooking Class, Khao Lak

With a Bib Gourmand from the Michelin 
Guide people for its authentic southern Thai 
cuisine, Nai Mueang is well worth a visit. 
Your morning starts with a visit to a local 
market to select the ingredients for three 
of the country’s favourite dishes. On your 
return to Nai Mueang, you’ll prepare dishes 
under the guidance of one of the chefs. 

Koh Lanta Marine Park by Kayak

Koh Lanta’s marine national park is a 
haven for wildlife, blessed with pristine 
coral reefs and dotted with tiny limestone 
karst islands, just made for exploring by 
kayak. This private full-day visit will take 
you to some of its most fascinating sights, 
including Koh Phee which has been eroded 
by wind and water over thousands of years. 

Phi Phi Islands from Phuket

Enjoy a relaxing day discovering the 
natural delights of Koh Phi Phi, a scenic 
archipelago in the Andaman Sea. Travelling 
by speedboat, you’ll visit Bamboo Island 
to snorkel along its pristine coral reef; Phi 
Phi Don, the largest island; Monkey Beach, 
home to a colony of long-tailed macaques; 
and the beautiful Ao Pileh lagoon.

Candlelit Jungle Waterfall at 
Sarojin Khao Lak
Just a short drive from The Sarojin (p11), 
there’s a magical waterfall that’s the perfect 
spot for a private dinner-for-two. Here, you 
can tuck into fresh lobster surrounded by 
hundreds of candles and listen to the water 
cascade down the jungle-clad cliffs.

Explore Khao Lak, Phuket, 
Krabi, Koh Lanta & Islands

For further information about all of our featured experiences,  
visit www.kuoni.co.uk/thailand/things-to-do
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This award-winning three-day experience immerses you in the natural 
beauty of Khao Sok National Park, with the chance to meet Thailand’s gentle 
giants at an elephant sanctuary and stay in luxury tents in the wilderness.
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For further information about Elephant Hills, visit www.kuoni.co.uk /thailand/
tours/elephant-hills-jungle-lake-safari

Jungle Lake Safari 
2 nights

Day 1 Transfer to Khao Sok National 
Park, which is home to Elephant Hills. 
Your first adventure takes you on 
a canoe trip along the river to the 
sanctuary where you can spend time 
watching the elephants and learning 
about the conservation efforts. 

Day 2 Travel to your second camp, 
which is on the forest-surrounded 
Cheow-Lan Lake, by longboat. Join a 
ranger and head out on foot into the 
jungle and keep an eye out for wildlife. 

Day 3 Make the most of the early 
morning light and the setting of the 
camp. You can canoe or enjoy a swim 
before breakfast and your guided trip 
along the inlets of the lake. Following 
lunch, return to the pier for your 
onward journey. 

Elephant Hills
You’ll stay in two unique camps at 
Elephant Hills; Elephant Camp is 
surrounded by tropical wilderness, with 
a pool backed by dramatic mountains 
while the floating Rainforest Camp is 
on peaceful Cheow-Lan Lake, where the 
experience is all about rediscovering 
nature without the distraction of 
technology. The glamping-style Luxury 
Tents at both camps have double or 
twin beds, an outdoor seating area and 
an en suite. 

All your meals are included while at the 
camp. The food is all about authentic 
curries and tropical fruit served buffet-
style in a sociable setting. At Rainforest 
Camp, meals are on the main floating 
deck and Elephant Camp also has a 
Jungle Bar for cocktails. 

There are a few things to note: we 
don’t recommend the experience for 
kids under 7 or those with walking 
issues and we advise that you should 
be a good swimmer; the transfers 
(which are included) depart in the early 
morning from Phuket, Khao Lak & Krabi 
and you’ll return in the early evening; 
there is no signal at the camp and the 
power supply is limited; and finally, the 
itinerary is subject to change. 

An alternative 2-night Jungle Safari, 
which includes two nights at the on-
land Elephant Camp and a day visit to 
the Rainforest Camp, is also available. 
Speak to a Personal Travel Expert for 
details and to discover how to add this 
experience to your Far East holiday. 

ANDAMAN SEA

Rainforest Camp
Elephant Hills Camp

ELEPHANT HILLS

Khao Sok

THAILAND

Phuket

Khao Lak

Krabi

Elephant Hills Jungle Lake Safari

Rainforest Camp

Elephant Hills Camp  |  Elephant Hills Rainforest Camp
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Holidays to Krabi and Koh Phi Phi are all 
about glorious beaches, clear-as-glass seas and 
unbelievable views of scattered islands

Khao Lak, 
Phuket, Krabi, 
Koh Lanta 
& Islands 
multi-centre 
holidays

Railay Beach, KrabiKhao Lak & Phuket

This holiday showcases two sides of 
Thailand’s beach scene. Head for Khao Lak’s 
quiet sliver of sand. Visitors love it for its 
local feel, easy access to some of Thailand’s 
best snorkelling and diving in the famous 
Similan Islands, and luxury beach hotels 
that range from boutique-style to family-
friendly. Continue to popular Phuket, where 
you can dance away into the small hours 
in its neon-lit bars or keep to the horizon-
hugging parts of the island in a pool villa.

Phuket & Koh Yao Noi

Two very different Thai islands await you 
on this twin-centre break. Start on the 
shores of Phuket where gravity-defying 
karsts rise out of the water and long-tail 
boats sail between golden beaches bathed 
in sunshine. You may have heard about 
Patong, the neon-coloured epicentre of 
Phuket’s party scene, however, there are 
plenty of quieter spots for relaxation too. 
Undoubtedly one of the most beautiful 
experiences of Thailand is to escape to one 
of the smaller islands. Stunning Koh Yao 
Noi has some of the best and most unspoilt 
beaches, as well as clear waters and a laid-
back pace of life. 

Squirrelfish, Similian Islands
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See some of the finest landscapes in 
southern Thailand on a two-stop trip

Krabi & Koh Lanta

See some of the finest landscapes in 
southern Thailand on this two-stop trip. In 
Krabi, it’s all about those sweeping beaches 
of talcum sand and luxe resorts that need 
to be experienced to be believed. Over 
on Koh Lanta, two islands connected by a 
road bridge. Both of our featured resorts 
are located on Koh Lanta Yai (big) and are 
adults-only retreats with stunning settings 
between the white-sand beach and jungle. 
Take a trip to Ban Saladan in the north – an 
old fishing village with restaurants, bars 
and a good night market. The southern area 
of the island is a national park teeming with 
easily spotted wildlife like monkeys, lizards, 
geckos and various bird species.

Krabi & Koh Phi Phi

Holidays to Krabi and Koh Phi Phi are all 
about glorious beaches, clear-as-glass seas 
and unbelievable views of scattered islands. 
Begin your holiday on Krabi’s glorious 
shores. Palm-lined Ao Nang is Krabi’s main 
beach town and there’s also Railay, a beach 
only accessible by boat, and Tubkaek Beach, 
both of which are backed by some of the 
region’s most beautiful and luxury hotels. 
The star of this holiday is the stay on Koh 
Phi Phi Don, the largest island in the sun-
kissed Phi Phi archipelago. You’ll find busy 
areas of the island as well as more off-the-
beate- track spots where the crowds thin 
out Don’t miss a visit to uninhabited Koh 
Phi Phi Leh, a protected paradise that can 
only be visited in daylight hours. 

For further information about Thailand multi-centre holidays, visit www.kuoni.co.uk/thailand/multi-centres

Kho Phi Phi

Phra Nang Beach 



Set amid a lily pond and 
immaculate gardens, serenity is 
exuded throughout this retreat

Garden Residence  Ficus

Thailand  |  Khao Lak  
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This romantic boutique hideaway sits in tropical gardens that 
lead to a secluded beach.

The attention to detail is evident from the moment you’re welcomed in the tranquil 

lobby at The Sarojin. Set amid a lily pond and immaculate gardens, serenity is 

exuded throughout this retreat. It’s particularly beautiful at night when hundreds of 

lights twinkle the way to your room.

Dining here is an unforgettable experience. Ingredients are fresh, chefs are 

passionate and tables are set in extraordinary locations. Breakfast is à la carte, 

served until 6pm with sparkling wine at the Ficus Restaurant beneath the canopy of 

an ancient ficus tree. Breezy and chic, The Edge restaurant borders the beach. It has 

stunning sea views and an organic menu featuring signature Thai delicacies from the 

Andaman Sea, local markets and the hotel garden. For a more intimate experience, 

private dining options include secluded spots on the beach, shipwrecked-style on 

your own private sand isle and, spectacularly, beside a nearby waterfall. There’s also 

a striking infinity pool, an award-winning spa and lush tropical gardens that open 

out to a seven-mile-long sandy beach.

At a glance
On a secluded seven-mile beach 

Sparkling wine breakfast included 

Private dining experiences

Star rating 5

Setting In a secluded setting within 

walking distance along the beach

Getting there Approx. 1 hour’s transfer 

from Phuket airport

Rooms 56 rooms

Dining 2 restaurants, 2 bars, private dining

Facilities Pool, spa*, fitness suite, Wi-Fi, 

selected watersports, croquet, petanque, 

hotel shuttle*, mountain bike rental, 

Thai cooking classes*, personal guides*, 

snorkelling*, scuba diving* and private 

boat charters*

Dining options Breakfast, Half Board

*Local charge

The Sarojin

Pool Residence



Taking inspiration from the unsung opulence 
of 6th- and 7th-Century South-East Asia

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This lagoon resort is inspired by forgotten opulence that hails 
back to a little-known time in South-East Asia.

This beachfront resort is about pure escapism. It’s sister to the award-winning 

boutique hotel, Devasom Hua Hin, and is influenced by the same nostalgic themes 

but with a difference. This hotel takes inspiration from the unsung opulence of 6th- 

and 7th-Century South-East Asia and the resort’s location nestled between a near-

empty beach and a natural lagoon adds plenty of exclusivity.

On Khuk Khak Beach, the longest stretch of sand in Khao Lak and with the fewest 

hotels, this resort is a promising hideaway. Local restaurants and markets are a 

10-minute drive down the main road which connects Khao Lak’s small centres, 

although it’ll be hard to tear yourself away from the sumptuous surroundings 

of this hotel. There are unending sea views – the main infinity pool looks out 

over the beach and each room is partially or fully seafacing. Dining will feel like 

an extravagant affair with high vaulted ceilings, there’s also a wine cellar to 

complement the Thai and western menus, and outdoor seating to embrace the 

glorious beachfront location. 

At a glance
Hugged by a natural lagoon 

Regal ancient style 

Hideaway beachfront resort

Star rating 5 

Setting North of Bang Niang Beach

Getting there Approx. 1¼ hours’ transfer 

from Phuket airport

Rooms 69 luxury rooms

Dining 2 restaurants, beach grill, bar, 

wine cellar, private dining options

Facilities Pool, kids’ pool, kids’ club, spa*, 

24-hour gym, wellness sessions, library 

lounge, shuttle to Khao Lak town, shop*, 

non-motorised watersports, mountain 

bikes, private cooking class*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Beach Pool Villa Seaside Pool Paradise Suite

Devasom Khao Lak Beach Resort & Villas

Far EastThailand  |  Khao Lak  
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This edgy resort breaks away from the typical hotel 
blueprint with cool, geometric shapes and textures

One Bedroom Private Pool Villa Maluka Restaurant Deluxe Pool/Garden View

Thailand  |  Khao Lak
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This striking new resort is a convenient sweet spot for beach 
time and adventure in Khao Lak.

This edgy resort breaks away from the typical hotel blueprint with cool, geometric 

shapes and textures. It has an instantly recognisable design that stands out against 

any other hotel you might find in the area – like an ultra-modern twist on rustic 

forest cabins. The town centres and their night markets might be a short drive away, 

but the hotel itself is a refreshing sanctuary of comfort. It’s a quick amble for desert 

island-style relaxation on one of the two untouched, quiet beaches close by. The 

hotel is set to be popular with snorkellers and divers thanks to the speedy transfer 

time to Tap Lamu Pier for the Similan Islands and their amazing underwater sites 

(available November to May). 

The rooms and villas have wood grain interiors and unexpected angles that tie 

modern and rustic design together. Grand Deluxe Pool/Lake View rooms are one of 

our favourite picks for the spa tub on your balcony. Private Pool Villas are the best 

choice for extra privacy – they come with one, two or three bedrooms and have a 

private garden setting.

At a glance
Unique geometric design 

Secluded location by mangrove forests 

Easy access to town and Similan Islands

Star rating 5

Setting In a secluded spot in Khao Lak 

among mangrove forests and a river

Getting there Approx. 1 hour’s transfer 

from Phuket airport

Rooms 231 rooms, suites and villas

Dining 2 restaurants, café, 3 bars

Facilities Pool, spa*, library lounge, kids’ 

club, aqua play, fitness centre, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Kalima Resort & Villas Khao Lak



A welcoming and spacious beach resort 
with a warm, friendly atmosphere

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A charming tropical resort with a dedicated family wing and 
a pretty koi-filled lagoon.

Fringed by warm golden sands and enveloped by coconut groves, The Sands Khao 

Lak is a welcoming and spacious beach resort with a warm, friendly atmosphere. 

With the shops of Khao Lak right on its doorstep, this is the ideal location for couples 

and families to enjoy beach life and be immersed in local culture. For a change from 

the golden sands of Nang Thong Beach, take a dip in any of the nine pools or relax in 

the Jacuzzi. There are plenty of leisure activities, with a tennis court on site, as well 

as a health walk programme and classes including Thai boxing.

Three outstanding restaurants form the centrepiece of the resort. The Floating 

Market overlooks a natural lagoon, and for freshly caught seafood, take a seat in the 

Talay Restaurant and absorb the aromas and flavours in a pretty beachfront setting. 

In the family-friendly Aqua Wing there’s fuss-free dining with the kids at Manta 

Ray Bistro. For something to quench your thirst, there are four bars to choose from 

including the swim-up pool bar, Coconut Bar. Families are well catered for here with 

a range of Family rooms and Suites.

At a glance
Relaxed beach resort off the main road 

Dedicated areas for couples and families 

Beachside massage pavilion

Star rating 4.5

Setting On quiet Nang Thong Beach, 

close to the central resort area

Getting there Approx. 1 hour’s transfer 

from Phuket airport

Rooms 439 rooms

Dining 3 restaurants, 4 bars

Facilities 9 pools (6 with private access 

from rooms), children’s pool, Jacuzzi, 

fitness suite, tennis courts, games room, 

playground, spa*, Wi-Fi, lazy river, water 

slides, water play zone

Dining options Breakfast, Half Board, 

Full Board, All Inclusive

Kuoni extras Guests will receive a 

couple’s 30-minute Thai massage 

(minimum 7-night stay; not valid for stays 

22 Dec-07 Jan; terms apply)

*Local charge

Talay Restaurant Family Room (Aqua Wing)

The Sands Khao Lak by Katathani

Far EastThailand  |  Khao Lak
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This tranquil resort sits at the edge of 
Khao Lak-Lam Ru National Park

Side-Sea View Villa Leelavadee restaurant & bar

Thailand  |  Khao Lak
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An intimate beachfront retreat close to the jungle of a 
national park in Khao Lak.

This tranquil resort sits at the edge of Khao Lak-Lam Ru National Park, hemmed 

by the warm sands of Khao Lak and the Andaman Sea. Named for its two peaks, 

the expansive park includes several marine national park areas and is filled with 

outstanding natural beauty that’s just waiting to be explored. 

This intimate laid-back resort has an expansive beachfront and plenty of space to 

unwind. After exploring the depths of the jungle, cool off in the big pool. Lazy days 

can be spent sipping cocktails here or out on the warm white sand, dipping in and 

out of the sea. Head to The Paradise Spa and choose from a range of treatments that 

include full body massages, aromatherapy and plenty of beauty packages. Bury your 

feet in the sand as you pull up a chair at the Leelavadee restaurant and indulge in 

Thai and international cuisine. 

At a glance
Charming boutique beachfront resort 

Near Khao Lak-Lam Ru National Park 

Spacious rooms and villas

Star rating 4

Setting A short drive or beachfront walk 

from the town centre of Khao Lak

Getting there Approx. 1 hour’s transfer 

from Phuket airport

Rooms 38 rooms and villas

Dining Restaurant, bar

Facilities Pool, The Paradise Spa*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer Khao Lak 

Paradise Resort. See booking conditions 

for details

*Local charge

Khao Lak Paradise Resort

Pool bar



Simple yet beautiful, a stay in Bangsak Village 
is all about unadulterated tranquillity

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This friendly resort is peaceful with village-style chalets and 
rooms with pool access.

Simple yet beautiful, a stay in Bangsak Village is all about unadulterated tranquillity. 

It’s on the edge of a long white sand beach that’s so quiet it may as well be private. 

Although not classed as adults only, the resort only welcomes guests over 12 years 

old, making it the ideal spot for a relaxing holiday for couples and older families. 

Stretching towards the soft sands of the beach, the pool is the perfect place to soak 

up the sun. If you’re keen to explore, head out on a hike and discover a pristine 

landscape of fragrant palms and lush green vegetation. On your return, head to The 

Kala Spa for a restorative massage outdoors as you bask in the pretty sea views.

Diverse and rustic-chic in style, the Rim Lae Bangsak Restaurant serves up a variety 

of traditional southern Thai cuisine, fresh seafood and a range of international 

dishes. The wooden terrace leads right up to the beach to make the most of your 

beautiful surroundings. You’ll also find a coffee shop here for those in need of a 

caffeine fix throughout the day. 

At a glance
On a long stretch of a white-sand beach 

Relaxed resort for guests over 12 years 

Tranquil setting north of Khao Lak

Star rating 4

Setting Just over 11 miles from Khao 

Lak Beach, in an isolated location on 

Thailand’s west coast

Getting there Approx. 1½ hours’ transfer 

from Phuket airport

Rooms 70 rooms

Dining Restaurant, coffee shop

Facilities Pool, spa*, Wi-Fi, library, table 

tennis, beach volleyball, petanque

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Alocasia Superior Room Rim Lae

Bangsak Village

Far EastThailand  |  Khao Lak
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Perfectly romantic with unrivalled service levels and 
undoubtedly some the best pool villas in Thailand

Serenity Pool Villa DoublePool Villa The Watercourt
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Experience the finest in indulgence, relaxation and 
pampering at Banyan Tree Phuket.

This exceptional resort is perfectly romantic with unrivalled service levels and 

undoubtedly some of the best pool villas in Thailand. Part of the Laguna resort 

complex, guests are spoilt with leisure facilities that include two swimming pools 

and an 18-hole championship golf course. Arranged in the style of a tranquil Thai 

village, the resort’s stunning villas surround a sparkling lagoon. Each villa has an 

open-air bath and a private sun deck with jet pool or private pool.

Adorned with intricate traditional-style roofs, surrounded by coconut groves and 

fronted by wildlife-rich lagoons, DoublePool Villas by Banyan Tree Phuket are the 

ultimate in indulgent Thai accommodation. A wading pool surrounds each private 

villa, making the bedroom feel as though its floating. Completely secluded in its 

own tropical garden, each villa features a swimming pool complete with jet pool and 

private shower, a vast poolside dining patio and comfortable sun loungers. 

New for 2022 is the Banyan Tree Veya Phuket, a wellbeing resort focused on the 

eight pillars of wellness.  

At a glance
Traditional Thai architecture 

Opulent all-villa resort 

Award-winning Banyan Tree Spa

Star rating 5

Setting Part of the Laguna Phuket resort 

area on the shores of Bang Tao Bay

Getting there Approx. 20 minutes’ 

transfer from Phuket airport

Rooms 191 villas at Banyan Tree Phuket 

and 26 DoublePool Villas

Dining 5 restaurants, 2 bars

Facilities 2 pools, spa*, fitness pavilion, 

golf course* & school*, tennis courts, 

beach, library, kids’ club with activities, 

access to shared Laguna resort facilities

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Banyan Tree Phuket & DoublePool Villas by Banyan Tree

Thailand  |  Phuket



This resort is the epitome of sophistication, 
tucked away in a remote area of Phuket

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A stylish and contemporary retreat on a quiet stretch of a 
glorious golden beach.

SALA Phuket Mai Khao Beach Resort is the epitome of sophistication, tucked away 

in a remote area of Phuket. Its location on the golden Mai Khao Beach, the longest 

beach in Phuket at almost seven miles long, is its winning feature. It’s part of the 

Sirinat National Park, which encompasses quiet beaches and a small mangrove forest 

rich with wildlife. And the best part of Mai Khao Beach is its yearly visitors – sea 

turtles who nest on the beach from November to February.

The SALA Spa is a sleek haven of treatments to detoxify, scrub and massage away 

all your stresses. At the award-winning SALA Restaurant, your tastebuds are in for 

a treat. Tuck into a range of dishes from cuisine including Mexican, Italian and Thai 

for lunch and dinner. The Thai themed night is definitely one not to miss, where you 

can dine on delicious local dishes laid out buffet-style to traditional dancing and live 

music. For more intimate dining options, opt for a private gazebo or dinner on the 

rooftop, where a reflection pool flows around each dining booth.

At a glance
Remote setting on a spectacular beach 

Part of the Sirinat National Park 

Two beachfront swimming pools

Star rating 5

Setting On the golden Mai Khao Beach in 

a quiet region of Phuket

Getting there Approx. 20 minutes’ 

transfer from Phuket airport

Rooms 79 rooms and villas

Dining Restaurant, rooftop dining, private 

dining options

Facilities 2 pools, SALA Spa*, shuttle bus 

to Turtle Village complex, Wi-Fi, cooking 

classes*, SALA Gym*, yoga

Dining options Breakfast, Half Board, 

Full Board

*Local charge

SALA Spa One Bedroom Pool Villa Suite SALA Restaurant

SALA Phuket Mai Khao Beach Resort

Far EastThailand  |  Phuket
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There’s an air of Santorini-style glamour with vivid 
pink bougainvillea over white-washed buildings

Cosmo Royal Ocean Suite
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An exclusive resort on the cliffside overlooking Phuket’s Nai 
Harn Beach with the VIP treatment.

The Nai Harn is as enviably exclusive as it looks from the beach below. It’s a 

stylish resort that fits neatly into the hillside and claims status as a member of the 

prestigious Leading Hotels of the World. There’s an air of Santorini-style glamour 

with vivid pink bougainvillea over white-washed buildings and state-of-the-art 

amenities like Nespresso machines, yoga mats and convenient USB ports.

The high level of privacy here means in-room dining is a tempting option. Order 

a barbecue to come to your villa’s balcony and grill fresh seafood for an intimate 

dinner for two – or request the services of a chef so you can relax with a drink. The 

in-room menu extends to the dishes you’d find at the hotel’s restaurants so if you 

feel like it, you can sip fragrant tom kha soup or devour ribeye steak in your dressing 

gown. Head to PRIME @Rock Salt, the hotel’s open-air steakhouse which overlooks 

Nai Harn Beach. For pre-dinner cocktails, The Reflections Bar is an ambient spot 

definitely worth heading to. The cool, sunken lounge areas look out to the lovely 

curve of the bay; the small but perfectly formed tapas menu hits the spot.

At a glance
Designer cliffside resort 

Swish choice for honeymooners 

A Leading Hotel of the World

Star rating 5

Setting On A cliffside above Nai Harn

Getting there Approx. 1 hour’s transfer 

from Phuket airport

Rooms 120 rooms and suites

Dining 4 restaurants, 2 bars

Facilities Pool, spa*, non-motorised 

watersports (stand-up paddleboarding, 

kayaking and snorkelling equipment), 

bicycles, babysitting* (booking required)

Dining options Breakfast

*Local charge

The Nai Harn Phuket

Thailand  |  Phuket  



Flanked by Kata Noi and Kata Yai beaches, the gleaming 
white villas of Kata Rocks are in a private estate

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Set on the oceanfront rocks, this all-pool-villa resort is 
popular for its amazing sunset views.

A cool hideaway with stylish Ibiza-style décor, Kata Rocks gets rave reviews from 

couples and groups of friends looking for a central stay. Flanked by Kata Noi and 

Kata Yai beaches, the gleaming white villas of Kata Rocks are in a private estate with 

views of the sea and yachts as they sail past.

The dining here is impressive. Book in for a wine tasting at The Wine Cellar, where 

you can choose and pour wines from the ultra-modern Enomatic machines. The 

restaurant, headed by a Michelin-star chef, is the kind of restaurant booked for 

special occasions – no doubt because of the stunning sunset views. Hailed as the 

best place to see the sun go down in Phuket, this beautiful sight is best enjoyed with 

a sweet lychee cocktail or some homemade gin by the infinity pool which seemingly 

blends in with the sea.

At a glance
All-villa resort with private pools 

Sunset views over the infinity pool 

Ideal for couples and groups

Star rating 5

Setting Only steps away from the beach, 

shops, restaurants and bars of Kata

Getting there Approx. 45 minutes’ 

transfer from Phuket airport

Rooms 34 pool villas

Dining Restaurant, lounge, bar, wine 

cellar, private villa dining

Facilities Infinity pool, spa*, fitness 

centre, yoga sessions*, wellness 

programmes*, Boutique*, kids’ club, 

transfers around the resort

Dining options Breakfast

*Local charge

One Bedroom Ocean Loft Sky Pool Villa Three Bedroom Sky Pool Villa Kata Rocks Restaurant

Kata Rocks by Infinity Luxury

Far EastThailand  |  Phuket  
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This small and intimate complex has a luxurious feel 
heightened by a meticulous attention to detail

Param Para Sea View Pool Villa Romance

Thailand  |  Phuket  
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A sophisticated beach resort for ultimate pool villa relaxation 
in Kata Noi.

As its name suggests, The Shore at Katathani has a spectacular beachfront location 

at the far end of Kata Noi Beach. This small and intimate complex has a luxurious 

feel heightened by a meticulous attention to detail and elegant décor. It’s subtle yet 

sophisticated – the focal point undoubtedly being the infinity pool which seems to 

trickle into the ocean. The perfect complement to any relaxing break, the Serenity 

Spa is on hand for serious pampering, with a full menu of aromatherapy and Thai 

massages as well as facials, herbal steams and bath rituals.

Dining options include The Harbor, a contemporary restaurant with high, airy 

ceilings and spectacular views of Kata Noi Beach and The Nest Bar, perfect for 

meeting friends for a delicious cocktail at any time of day.

At a glance
Barefoot luxury resort 

Exquisite pool villas 

Sophisticated and romantic

Star rating 5

Setting At the far end of Kata Noi Beach, 

approx. 20 minutes south of Patong Beach 

and close to restaurants at Kata Beach

Getting there Approx. 50 minutes’ 

transfer from Phuket airport

Rooms 98 pool villas

Dining 2 restaurants, cocktail bar, wine 

cellar, beach club

Facilities Spa*, infinity pool, fitness 

centre, library, Wi-Fi throughout

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive a 

romantic dinner (one dinner per couple 

per stay; terms apply).

*Local charge

The Shore at Katathani



Katathani is a spacious resort hemming 
a long, broad ribbon of soft sands and 
crystal-clear waters

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A deluxe hotel on Kata Noi Beach with a range of fantastic 
dining options.

Katathani is a spacious resort hemming a long, broad ribbon of soft sands 

and crystal-clear waters. It’s within walking distance of Kata’s shops, bars and 

restaurants and you’re spoilt for things to keep you entertained with a fitness 

centre, sauna, Jacuzzi, tennis courts and a variety of boutiques. Families in particular 

are well catered for in the Bhuri Wing where kids can play around the four kids’ 

pools, mini water slide and a new Chang Noi Kids’ Club.

For a more relaxed approach to your holiday, pampering is never far away with 

the services at the spa which include garden massages as well as pedicures and 

manicures. There’s an elegant pool overlooking Kata Noi Beach, which stretches over 

850 metres so there’s lots of space for rest and play. Dining options are plentiful 

too with six venues to choose from. Chom Talay has both western and Thai dishes, 

Fisherman’s Wharf serves the freshest seafood and La Scala whips up Italian cuisine. 

Three smaller restaurants serve up delicious local delicacies.

At a glance
Huge beachfront resort on Kata Noi Beach 

Great for families 

Seaside dining

Star rating 4.5

Setting On Kata Noi Beach, approx. 20 

minutes south of Patong Beach and close 

to restaurants at Kata Beach

Getting there Approx. 45 minutes’ 

transfer from Phuket airport

Rooms 518 rooms and suites

Dining 6 restaurants, 3 pool bars, 2 

cocktail lounges

Facilities 6 pools, 4 children’s pools, 

mini water slide, fitness centre, tennis 

courts, spa*, sauna*, Jacuzzis, personal 

training service*, yoga*, table tennis, 

billiards, putting greens, kids’ club (some 

activities*), Wi-Fi 

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive one 

couple’s 50-minute Thai massage 

(minimum 7-night stay; not valid for stays 

22 Dec-10 Jan; terms apply)

*Local charge

Fisherman’s Wharf Restaurant Grand Suite

Katathani Phuket Beach Resort

Far EastThailand  |  Phuket  
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At the end of golden Karon Beach, this relaxed resort 
is just minutes from the sands and shops of Phuket’s 
second largest resort but feels amazingly remote

Thailand  |  Phuket
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Ocean View Room

Far EastThailand  |  Phuket
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This wild resort is tucked away in a mini jungle just off Phuket’s Karon Beach.

At a glance
Tropical jungle resort 

In-resort birdspotting 

Direct access to Karon Beach

Star rating 4.5

Setting In a jungle at the end of Karon 

Beach, close to shops and restaurants

Getting there Approx. 45 minutes’ 

transfer from Phuket airport

Rooms 92 bungalow-style rooms  

and villas

Dining 3 restaurants, swim-up bar

Facilities Pool, Jacuzzi in each Grand Villa 

only, outdoor massage sala

Dining options Breakfast

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer Marina 

Phuket Resort, see booking conditions  

for details

*Local charge

Marina Phuket Resort

At the end of golden Karon Beach, this relaxed resort is just minutes from the 

sands and shops of Phuket’s second largest resort but feels amazingly remote 

thanks to its hideaway jungle setting. Wandering around the grounds feels like an 

outdoor adventure as you walk along elevated wooden walkways that brush past 

giant leaves and exotic flowers imbued with the sound of cicadas. Vividly coloured 

tropical flowers like orchids and red ginger flowers greet you just minutes from your 

bungalow-style room in the heart of this secret jungle.

The richness of the resort’s flora means there are plenty of wildlife-spotting 

opportunities, too. Borrow a guide and look out for the jungle’s fauna which includes 

squirrels, butterflies and tropical birdlife, or head down the few steps to Karon 

Beach. While you’re close to markets and eateries, and just a short tuk-tuk ride from 

rowdy Patong or upmarket Kata, the resort’s lush interior makes it feel secluded so 

you can appreciate the sound of the waterfall feature by the pool and occasionally 

paddle over for a drink at the swim-up bar. The resort has three restaurants for laid-

back dining with Asian and international fare – we recommend at least one dinner at 

On The Rock, the resort’s popular oceanfront restaurant.

The rooms and villas are embedded in the resort jungle and accessed by wooden 

walkways. Rooms are in bungalow-style with classic Thai features, with a choice of 

jungle or ocean view rooms. Ocean View Rooms also feature a balcony looking out 

to the Andaman Sea. For the best views of the sea and Karon Beach, upgrade to a 

Grand Villa. Complete with a private Jacuzzi, these exclusive villas are perfect for a 

romantic holiday mingled with nature.



Sprawled across a jungle-covered hillside, the Amari Phuket 
slowly meanders downhill to a beachside swimming pool

Superior Ocean Facing Room Rim Talay Restaurant Deluxe Ocean View Room

Thailand  |  Phuket
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Traditional Thai décor and unrivalled sea views epitomise 
this chic hotel.

Sprawled across a jungle-covered hillside, the Amari Phuket slowly meanders 

downhill to a beachside swimming pool, with almost every corner giving you 

stunning panoramic views out across Patong Bay. Renowned for its service, you’ll 

be greeted by smiles everywhere you go. A lift will take you down to the small coral 

beach if you prefer to take it easy. Snorkel or swim at high tide, while low tide brings 

the perfect opportunity to explore the reef and rock pools of the shore.

Experience life beyond the hotel walls and hop aboard the shuttle bus to Kata Beach. 

For something a little livelier, the vibrant nightlife of Patong is close enough to stop 

by, but far enough away to ensure that the tranquil ambience of the hotel remains 

blissfully intact. When you’ve worked up an appetite exploring the beautiful local 

beaches, head to one of the hotel’s delightful restaurants. The casual yet elegant 

Rim Talay Restaurant serves up a range of both buffet and à la carte international 

cuisine to the backdrop of Patong Beach. La Gritta presents an entirely different, 

more sophisticated feel, featuring delicious fresh Italian cuisine on its menu. 

At a glance
Glorious sunset views 

Candlelit dinners on The Jetty 

Close to lively Patong

Star rating 4.5

Setting Above a small beach, just a 

10-minute walk from the centre of Patong

Getting there Approx. 1 hour’s transfer 

from Phuket airport

Rooms 380 rooms and suites

Dining 3 restaurants, bar, lobby lounge

Facilities 2 swimming pools, infinity 

pool at the Clubhouse, fitness suite, 

Clubhouse*, spa*, kids’ club*, sports 

centre, badminton, tennis courts, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Amari Phuket



Surrounded by tropical vegetation on a steep 
hillside above a long stretch of sand in Phuket

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This hotel’s superb location makes it one of the most popular 
in Phuket.

Surrounded by tropical vegetation on a steep hillside above a long stretch of sand in 

Phuket, it comes as no surprise that Cape Panwa Hotel is a long-standing favourite 

with Kuoni guests. It’s great for those who want more from their holiday than 

just relaxing on the sand and listening to the gentle sound of the sea, with plenty 

of activities to fill up your days. There are two pools and a range of watersports, 

or you can retreat to the Cape Spa and allow yourself to be pampered in the 

peaceful surrounds. If you’re more of an explorer, cruise to nearby Coral Island and 

experience new landscapes in this idyllic part of Phuket.

There are six restaurants and four bars shared between Cape Panwa Hotel and 

Kantary Bay Phuket that you can choose between. There’s Café Andaman, the main 

open-air restaurant; Panwa House, which serves up Thai delicacies; and Top of 

the Reef for a more elegant dining experience. Uncle Nan’s (at Kantary Bay) has a 

delicious Italian menu to choose from, while Laem Panwa Restaurant (at Kantary 

Bay) features tasty fresh seafood every day. 

At a glance
Beautiful beachfront location 

Indulgent spa 

Fantastic all-round resort

Star rating 4.5

Setting On the calm south-east coastline 

of Phuket, with a complimentary shuttle 

to the nearby shops and restaurants

Getting there Approx. 50 minutes’ 

transfer from Phuket airport

Rooms 205 rooms

Dining 6 restaurants, 4 bars

Facilities 2 pools plus a kids’ pool, fitness 

centre, spa*, sauna*, whirlpool spa*, 

watersports* (1 free hour per stay), Wi-Fi, 

shuttle to shops

Dining options Breakfast

*Local charge

Otter’s Bar Junior Suite

Cape Panwa Hotel

Far EastThailand  |  Phuket
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Cape Kudu Hotel has the kind of effortlessly cool 
interior design that you find in glossy magazines

Sunbathing terrace Pool Villa The Hornbill Restaurant

Thailand  |  Koh Yao Noi 
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A boutique beach retreat on the serene island of Koh Yao Noi.

Cape Kudu Hotel has the kind of effortlessly cool interior design that you find in 

glossy magazines. It embodies seaside glamour – think white plantation shutters, 

distressed wood, wicker chairs and a satisfyingly fresh colour palette of teals and 

white. And it’s not just about looks; the food here is amazing too. Rise for a leisurely 

breakfast at The Hornbill Restaurant for fruit salads scattered with exotic dragon 

fruit and crispy roti with Nutella, freshly made at its own colourful station. For lunch 

and dinner, there’s tantalising Thai and western flavours along with great vegetarian 

and gluten-free options.

Thanks to its tranquil setting on Koh Yao Noi, the hotel is a perfect hideout for 

guests looking for pure escapism, and it also ticks the box for adventurous guests 

with a host of experiences to choose from. Raise your heart rate with a session of 

Thai boxing, or discover serenity with yoga on the beach. Take in some local culture 

on a bicycle tour, and a traditional long-tail boat cruise is a must to discover the 

idyllic surrounding islands scattered across Phang Nga Bay.

At a glance
A Small Luxury Hotel of the World 

Beach house décor 

Great for couples

Star rating 5

Setting On the island of Koh Yao Noi

Getting there Approx. 20 minutes’ road 

transfer plus a 30-minute speedboat 

ride and a further 15-minute drive from 

Phuket airport, or approx. 20-40 minutes 

via speedboat or long-tail boat from Krabi

Rooms 55 beach-chic rooms and villas

Dining Restaurant, café, bar

Facilities Saltwater infinity pool, Cape 

Spa*, fitness centre, yoga terrace, 

boutique*, watersports*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Cape Kudu Hotel



Overlooking the ocean and backed by dense foliage, 
this resort evokes a real sense of exclusivity

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This resort blends eco-friendly luxury with traditional Thai 
style in a beachfront setting.

Overlooking the ocean and backed by dense foliage, the Santhiya Koh Yao Yai Resort 

& Spa evokes a real sense of exclusivity, with the only traffic coming from the boats 

of the nearby pier. Take trips to small isolated islands, swim, snorkel and laze on 

sun-drenched beaches as you find yourself relaxing and unwinding in this little slice 

of paradise. Yet this beautiful hotel has more to it than its idyllic island location. 

There’s plenty to do and experience here, such as learning how to cook delicious 

Thai cuisine, or how to box. 

When it comes to dining, Chantara Restaurant serves simple yet delicious Thai and 

international cuisine to a backdrop of the Andaman Sea. Perched high above Phang 

Nga Bay, Saaitara Restaurant is an excellent place for meals any time of day, with 

the adjacent infinity pool set to breathtaking panoramic views. For fresh flavours 

straight from the grill, head to The Titan Grill and visit Jetinn Teppan at Pier, the 

resort’s private pier, for an intimate romantic dinner. And for the perfect after-

dinner cocktail spot with great sunset views, head to By the Sea Restaurant and Bar.

At a glance
Eco-luxury 

Romantic hideaway 

Secluded setting on Koh Yao Yai

Star rating 5

Setting On beautiful Koh Yao Yai

Getting there Approx. 30 minutes’ 

transfer by car plus a 20-minute boat ride 

from Phuket airport

Rooms 179 rooms and villas

Dining 7 restaurants, 3 bars

Facilities Pool, spa*, fitness centre, 

library, kids’ club, boutique/gift shop*, 

bicycle rental*, cooking classes*, 

watersports, Wi-Fi, boat service*, island 

tours*, beauty salon*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Oceanview Pool Villa Chantara Restaurant

Santhiya Koh Yao Yai Resort & Spa
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Fringing three national marine park beaches and 
surrounded by 26 acres of coconut groves and 
tropical gardens, beautiful Rayavadee has panoramic 
views of emerald-green waters
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For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

The Grotto Deluxe Pavilions

This is the perfect resort for a romantic getaway surrounded by Krabi’s breathtaking natural beauty.

At a glance
On the edge of Krabi Marine National Park 

Pavilion-style accommodation 

Unique dining at The Grotto

Star rating 5

Setting To the south of Thailand, 

bordered by 3 marine park beaches

Getting there Approx. 40 minutes’ 

transfer and boat from Krabi airport

Rooms 94 two-storey pavilions and 7 

luxurious villas

Dining 4 restaurants

Facilities Large pool with whirlpool, 

tennis courts, squash courts, gym

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Rayavadee

This one-of-a-kind resort on the Phranang Peninsula to the south of Thailand blends 

seamlessly with its stunning natural environment. Fringing three national marine 

park beaches and surrounded by 26 acres of coconut groves and tropical gardens, 

beautiful Rayavadee has panoramic views of emerald-green waters and dramatic 

cliffs. Even the beachfront swimming pool is like no other.

The resort has a choice of four restaurants, ranging from innovative five-star 

cuisine at Raya Dining to classic Thai dishes served beside the sea at Krua Phranang. 

The Raitalay Terrace is open for lunch and dinner and serves a wide range of 

international dishes to the beautiful backdrop of Railay Beach. The Grotto is a 

firm favourite – a unique dining venue underneath an ancient limestone cliff with 

barbecue nights.

Reminiscent of a Thai village, the two-storey pavilions and luxurious private villas 

are scattered throughout the grounds. Deluxe Pavilions have a circular design with 

an upstairs bedroom, while Terrace Pavilions have an outdoor area. Family Pavilions 

are recommended for groups and families – they have plenty of space with two 

bedrooms and a private pool.

Far EastThailand  |  Krabi  
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You can easily lose track of time on quiet Tub Kaek Beach 
so it’s handy that you’re only steps away from the hotel

Sea View Room Di Mare
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A small and away-from-it-all boutique resort with peaceful 
views of the Hong Islands.

Sink into a beanbag on the beach and watch as a dash of pink sunset illuminates 

dreamy island silhouettes in the distance. You can easily lose track of time on quiet 

Tub Kaek Beach so it’s handy that you’re only steps away from your hotel, which is 

hidden within the tropical trees behind you. The view of distant rocky islands across 

the sea is one of the resort’s highlights. Thanks to the protection from the islands, 

the sea is calm and swimmable almost all year round.

The resort’s location and mood are better suited to adults; it’s quiet and blissfully 

secluded from the tourist-filled areas. There are just a few restaurants down the 

beach and just minutes away there’s a rewarding, and entirely optional, hiking trail 

with panoramic views of Krabi. The resort’s two restaurants are both great spots 

for beachside dining. Choose from classic Thai at The Arundina or tuck into the 

area’s best Italian food at Di Mare. For absolute relaxation, a session in one of the 

spectacular spa treatment rooms is a must. 

At a glance
Romantic and low-key 

Koi ponds and outdoor bathtubs 

Secluded beachfront setting

Star rating 5

Setting On quiet Tubkaek Beach close to 

nature trails, 11 miles north of Ao Nang

Getting there Approx. 45 minutes’ 

transfer from Krabi airport

Rooms 59 rooms and suites

Dining 2 restaurants

Facilities Freeform pool, spa*, kayaking, 

paddleboards, boat excursions to Hong 

Islands*, shuttle to Krabi Town*, Thai 

cooking classes*, gift shop*, gym, library, 

Wi-Fi throughout

Dining options Breakfast 

*Local charge

The Tubkaak Krabi Boutique Resort



This 10-acre hideaway is surrounded by unspoilt 
nature with lush jungle landscapes on the doorstep

For up-to-date prices and further information about all of our featured hotels and reso rts, visit www.kuoni.co.uk

Surrounded by the protected landscapes of national and 
marine parks, this new resort is a luxurious haven.

This 10-acre hideaway is surrounded by unspoilt nature – the lush jungle landscapes 

of Hat Noppharat Thara–Mu Ko Phi Phi National Park are on the doorstep and the 

resort backs the delightfully quiet Tubkaek Beach. And then there are the views 

over to the limestone islands perched out in the Andaman Sea. The architecture and 

interior design really makes an impression as soon as you step into the grand lobby 

with its circular waterfall at its centre that cascades down into The Grotto below. 

This resort’s tranquil and ultra-modern wellness retreat, The Rainforest, has all the 

hallmarks of the respected Banyan Tree brand such as holistic treatments using all 

natural ingredients and therapists who’ve graduated from the highly regarded Spa 

Academy. Head here for a reviving hydrotherapy experience or signature massage. 

The resort’s dining options are as unforgettable as its setting. There’s Naga Kitchen 

serving international and Thai dishes, and the open-air restaurant, Saffron. The 

unique and wonderfully romantic Bird’s Nest restaurant is going to be one of the hot 

tables in Krabi thanks to its setting on platforms above the lush jungle floor.

At a glance
All pool suites and villas 

Traditional Banyan Tree Spa 

Stunning natural setting

Star rating 5

Setting At the end of Tubkaek Beach

Getting there Approx. 45 minutes’ 

transfer from Krabi airport

Rooms 72 luxurious pool suites and villas

Dining 3 restaurants, destination dining, 

in-villa dining, bar

Facilities Banyan Tree Spa*, saltwater 

chlorinated pool, fitness centre, kids’ club, 

gallery

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Beachfront Pool Villa The Naga Kitchen Two Bedroom Ocean Pool Suite

Banyan Tree Krabi
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Be prepared for a warm welcome, breathtaking 
views and a beautifully designed resort

Deluxe Room Marco’s Restaurant
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This pretty boutique resort blends with nature in an area of 
outstanding beauty.

The secluded location of the Amari Vogue makes it the ultimate getaway. Be 

prepared for a warm welcome, with breathtaking views and a beautifully designed 

resort that’s framed by pretty gardens and edged by the azure waters of the 

Andaman Sea. Relaxing days can be spent cooling off in one of the freeform pools, 

or sipping a cocktail at the beachside bar. The Breeze Spa has an extensive range of 

treatments and therapies to suit every need, from a traditional Thai massage to a 

relaxing facial. 

It’s definitely worth taking  short drive to the local township of Klong Muang or 

the 20-minute drive to lively Ao Nang, with its small local shops, bustling bars and 

restaurants. We also recommend getting out to explore the stunning coastline and 

tangled mangroves in a rented kayak. If you’re an underwater enthusiast, there’s a 

dive centre nearby for both new and experienced divers to discover some of Krabi’s 

offshore reefs and sites.

At a glance
Perfect romantic getaway 

Traditional Thai style 

On beautiful Tub Kaek Beach

Star rating 5

Setting On Tub Kaek Beach, around 30 

minutes’ drive from Krabi town

Getting there Approx. 40 minutes’ 

transfer from Krabi airport

Rooms 64 rooms, suites and villas

Dining 2 restaurants

Facilities Pool with kids’ shallow area and 

spa jets, rock pool, fitness room, spa*, 

scheduled shuttle to town*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Amari Vogue Krabi



A stay at this resort will leave you feeling 
like you have entered a different world

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A classic resort set in a secluded cove edged by emerald-
cloaked cliffs.

Hidden away in a cove surrounded by tropical forest, a stay at the Centara Grand 

Beach Resort will leave you feeling like you have entered a different world. Arriving 

by boat is an adventure in itself and there is plenty to do during a stay here. To 

switch off completely, take a book and lounge on a sunbed on Pai Plong Bay before 

cooling off in the sea or the swimming pool. Children have their own pool and 

kids’ club to keep them entertained while you sink into the Jacuzzi or unwind with 

a treatment at the superb SPA Cenvaree. There are also watersports, fantastic 

snorkelling opportunities and a well-equipped fitness centre.

There’s a great variety of dining options; On The Rocks is right on the beach and 

has a casual ambience while Hagi Restaurant is a small and intimate, serving up 

spectacular Japanese cuisine. For international and Asian dishes, choose the Lotus 

Court Restaurant. The Suan Bua Restaurant is a must for an authentic Thai meal 

featuring tasty seafood.

At a glance
Stunning beachfront location 

SPA Cenvaree 

Surrounded by tropical forest

Star rating 4.5

Setting In Pai Plong cove

Getting there Approx. 40 minutes’ 

road transfer and shared boat transfer 

from Krabi airport. Ao Nang is accessible 

by a scheduled speedboat service to 

Nopparatthara Pier, followed by a short 

tuk-tuk ride

Rooms 192 rooms

Dining 4 restaurants, bar & lounge

Facilities Pool, SPA Cenvaree*, gym, 

watersports*, kids’ club & pool, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Hagi SPA Cenvaree

Centara Grand Beach Resort & Villas Krabi

Far EastThailand  |  Krabi  

34



Fronting soft golden sands at the 
quieter end of idyllic Ao Nang Beach

Veranda Family Residence
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This modern family-focused resort sits on a peaceful part of 
beautiful Ao Nang Beach.

The Centara fronts soft golden sands at the quieter end of idyllic Ao Nang Beach. Its 

low-rise design leaves guests surrounded by Krabi’s towering jungle-clad cliffs and 

you’re just steps from the warm turquoise waters of the Andaman Sea. The large 

lagoon-style main pool is the hub of this laid-back tropical resort. There’s a great 

kids’ club and the kids’ pool has a fun waterslide to keep little ones occupied for 

hours while you head off for a Thai massage at the soothing Spa Cenvaree. 

Food centres around Italian and Asian flavours. Tuck into tasty Pugliese pizzas at 

Piazere Pastaria, or head to Sands Beach Club for mouth-watering Thai seafood 

dishes such as green mango salad with soft shell crab. In the evenings, take a seat at 

the Beach Bar and listen to the beats of the live DJ. The resort is also within walking 

distance of local restaurants and bars if you fancy a change of scenery.

At a glance
Steps away from Ao Nang Beach

Large pool area with waterslide 

Dedicated family rooms with bunk beds 

Star rating 4

Setting At the quieter end of Krabi’s Ao 

Nang Beach

Getting there Approx. 40 minutes’ 

transfer from Krabi airport 

Rooms 179 rooms

Dining 3 restaurants, 2 bars 

Facilities 2 pools, kids’ pool with 

waterslide, spa*, Wi-Fi, kids’ club*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Centara Ao Nang Resort & Spa Krabi



Fringed by 70 acres of coconut palms that give 
way to the pristine white sands of Loh Ba Gao Bay

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Contemporary Thai design is thoughtfully woven with 
natural elements to complement the peaceful setting.

Fringed by 70 acres of coconut palms that give way to the pristine white sands of 

Loh Ba Gao Bay, the SAii Phi Phi Island Village Beach Resort is an idyllic small island 

retreat close to some of the world’s most highly rated island beaches. On the pretty 

isle of Koh Phi Phi Don, the resort has growing involvement with the rehabilitation 

of local reefs. The resort’s Marine Discovery Centre arranges coral and mangrove 

clean ups as well as marine life releases, making it a great place to learn about 

marine biodiversity and conservation.

Aside from the tranquil waters of the Andaman Sea, there are also two swimming 

pools for you to cool off in − one complete with a pool bar, so you don’t have to 

leave the water for a cocktail. You’ll find a tasty buffet breakfast each morning at 

the main restaurant, Api. The open-air setting makes this a hit for fresh seafood and 

authentic local cuisine at lunch and dinner. 

At a glance
Wooden stilted bungalows 

On beautiful Koh Phi Phi Don 

Educational Marine Discovery Centre

Star rating 4.5

Setting Found on a pretty beachfront in 

Loh Ba Gao Bay amid coconut palms

Getting there Approx. 2½ hours’ transfer 

and boat from Phuket airport

Rooms 189 bungalows, 12 private villas

Dining 5 restaurants, 3 bars

Facilities 2 pools, Len Be Well Spa*, gift 

shop*, recreation centre*, dive centre*, 

fitness room, tennis courts, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board, All Inclusive

*Local charge

Hillside Pool Villa

SAii Phi Phi Island Village

Far EastThailand  |  Koh Phi Phi 
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The Layana is positioned on one of Koh 
Lanta Yai’s finest unspoilt beaches

Garden Pavilion

Thailand  |  Koh Lanta Yai
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This intimate and stylish spa resort is a haven of romance  
and relaxation.

Elegant, tranquil and positioned on one of Koh Lanta Yai’s finest unspoilt beaches, 

this resort is the perfect desert island-style retreat. Spend your days lazing on the 

pristine mile-long beach before heading to the newly renovated Linger Longer Spa. If 

you like to keep active on holiday, the new Wellness Zone features a large saltwater 

lap pool, yoga platform and juice bar.

Dining here is a real treat, with breathtaking views over the beach at SeaSky. Savour 

freshly prepared Thai dishes or superb international flavours from across the globe 

accompanied by delicious wines that have been selected to complement each dish. 

After dinner, the refreshed Sundowners Bar is the perfect spot to sit and enjoy a 

refreshing cocktail as the sun fades.

At a glance
Peaceful, relaxing and private resort 

Luxury and tranquility on Koh Lanta Yai 

Linger Longer Spa with Wellness Zone

Star rating 5

Setting On Phrae Ae Beach

Getting there Approx. 45 minutes’ road 

transfer and 20 minutes by shared boat 

from Krabi airport (May-Oct approx. 2 

hours by road and two public car ferries).

Rooms 57 rooms and suites

Dining Restaurant, 2 bars

Facilities 2 pools, spa*, Wellness Zone 

with fitness centre and yoga platform*, 

Jacuzzi, library, watersports*, scuba 

diving*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Layana Resort & Spa



In 12 acres of landscaped gardens and 
fringed by a mile-long white sand beach

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

An idyllic escape set on a beautiful beachfront on Koh Lanta 
Yai – perfect for a romantic break.

In 12 acres of landscaped gardens and fringed by a mile-long white sand beach, 

Twin Lotus Resort & Spa is ideal for peace and tranquillity. It may take a little longer 

to get to this attractive resort, but it’s worth the journey. While much of the resort 

focuses on rejuvenation, it also has plenty to keep you occupied. Make your way to 

the beachfront and snorkel in the warm Andaman waters where exotic coral reefs 

and an abundance of marine life awaits. If you want to explore further beneath 

the waves, head out on a dive. A sea kayaking expedition gives you the chance to 

explore some of the 70 surrounding islands and discover hidden beaches. 

The resort’s chic main restaurant, Bua Fah Restaurant, has an open-air setting 

directly in front of the pool for beach views as you dine on Thai and international 

cuisine. If you’re lounging by the pool throughout the day and fancy something to 

eat, head to the Barracuda Restaurant & Beach Bar for some delicious light snacks 

and cooling refreshments.

At a glance
Beachfront bliss on relaxed Koh Lanta Yai 

Kayak around 70 surrounding islands 

Welcoming guests 18 years and over

Star rating 4

Setting On a mile-long stretch of a white 

sand beach in Klong Dao on Koh Lanta Yai

Getting there Approx. 1 hour’s transfer 

plus two 20-minute car ferries (6am-

10pm) and a further 30-minute drive from 

Krabi airport

Rooms 129 rooms and villas

Dining 2 restaurants, bar

Facilities Pool with spa tub, spa*, 

steamroom, beach, sauna, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Bua Fah Restaurant Deluxe Sea View Villa 

Twin Lotus Resort & Spa

Far EastThailand  |  Koh Lanta Yai
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Vietnam & Cambodia 
Travel an enchanting path through the captivating nations  
of Vietnam and Cambodia where the fascinating relics
of the past lie close to the surface, perfect for a cultural discovery.



2Siem Reap, Cambodia

Far East
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Vietnam & Cambodia

Discover  
Vietnam & Cambodia

A long-time favourite for cultural and touring 
holidays, Vietnam is a treasure trove of golden-
sand beach resorts, colourful towns and cities 
steeped in history. In a single day here, you’ll see 
striking French colonial-style mansions, golden 
temples and Buddhist pagodas all minutes apart.

Over the border, Cambodia’s history and culture belie its 
small size. This heart-shaped nation was once the seat of the 
mighty Khmer Empire, and the awe-inspiring Temples of 
Angkor remain the country’s most popular attraction. 

Modern wonders
As well as ancient sites 
and culturally rich 
regions, Vietnam has a 
literal handful of more 
modern attractions. 
Head into the hills close 
to Danang and wander 
along a bridge ‘held up’ by 
two giant hands. 

Golden Bridge in Ba Na Hills near Danang, Vietnam
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For further information about our featured destinations, visit www.kuoni.co.uk

Hlong Bay, Vietnam

Vietnam Where else can you cruise 
a UNESCO World Heritage area of 
turquoise waters and limestone rock 
formations, visit Venice-esque canals 
and explore intricate tunnels used 
during the Vietnam War?

Cambodia Learn about the mighty 
Khmer Empire, visit floating villages 
on Tonlé Sap Lake and channel 
your inner Indiana Jones at the 
remarkable Temples of Angkor.

Siem Reap

Phnom Penh

Tara Angkor
Park Hyatt 

La Rose Suites

Raffles Hotel Le Royal

CAMBODIA

Nah Trang

Hotel De L'Opera Hanoi - MGallery Movenpick Hanoi Hotel
Caravelle Saigon

Melia Hanoi

Pilgrimage Village Boutique Resort & Spa

TIA Wellness ResortSandy Beach Non Nuoc Resort

Four Seasons Resort The Nam Hai Almanity Hoi An
Wellness Resort

Anantara Hoi An Centre

Six Senses Con Dao
Park Hyatt Saigon

Liberty Central Citypoint 

La Veranda by MGallery

Fusion Resort Phu Quoc

Nam Nghi Phu Quoc Island

Sailing Club Resort

Anantara Mui Ne

Fusion Resort Cam Ranh

Evason Ana Mandara

Mia Resort

Halong BayHanoi

Hoi An

Ho Chi Minh City

Hue

VIETNAM

VIETNAM

Angkor Wat Gate 
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Vietnam & Cambodia
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Hanoi Street Food, Vietnam
As you weave through the narrow streets 
of the Old Quarter among sizzling woks and 
bubbling pots, you’re sure to leave with a 
greater understanding of local life and a 
firm grasp of Hanoi’s favourite dishes. Tuck 
into freshly made Banh Goi, with sticky rice 
and mouth-watering Pho before finishing 
with dessert from Hanoi’s most famous ice 
cream parlour.

Hidden Saigon by Vespa, Vietnam
If you’ve always wanted to experience 
Saigon like a local, this fun-filled morning 
tour by vintage Vespa scooter is for you. 
Riding behind an experienced driver who 
knows the streets like the back of their 
hand, you’ll be whisked around a beguiling 
blend of must-see landmarks and off-the-
beaten-track gems. 

Vietnamese Cooking Class

It’s hard to think of a more enduring 
souvenir of a visit to Vietnam than being 
able to make some of its best-loved dishes 
back home. On this half-day culinary 
exploration, you’ll visit a lively market, see 
a demonstration from the resident chefs 
and prepare local dishes.

Vietnamese Pottery Class

Located on the banks of the Red River, 
just outside Hanoi, the ancient Bat Trang 
Ceramic Village is a must-see for history 
enthusiasts and those interested in local 
crafts. Step inside one of the hundreds of 
private workshops and immerse yourself in 
the daily life of a local. Equipped with your 
own rotary table and clay you’ll get to work 
creating your own masterpiece under the 
watchful eye of the experts.

Angkor Balloon Flight, Park Hyatt 
Siem Reap hotel, Cambodia 

See one of the world’s most magnificent 
temple complexes from a bird’s-eye view on 
a stunning hot-air balloon flight at sunrise 
or sunset. Stay at the Park Hyatt (p25) and 
drift up, up and away, over Siem Reap’s 
countryside and canals to Greater Angkor. 

Sights, sounds and tastes of 
Vietnam & Cambodia

For further information about all of our featured experiences, visit www.kuoni.co.uk/
vietnam/things-to-do and www.kuoni.co.uk/cambodia/things-to-do
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Enchanting Halong Bay is a UNESCO World Heritage area of natural 
beauty known locally as ‘dragon descending to the sea’. A cruise in a 
traditional junk is the best way to experience the bay’s stunning beauty.
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For further information about Halong Bay holidays, visit www.kuoni.co.uk/
vietnam/halong-bay

Cruise options
5-star Au Co Cruise 
Discover Halong Bay and go off the 
beaten track on board this luxury ship. 
The elegant Au Co offers a three-day, 
two-night cruise that explores Halong 
Bay and beyond. Experience the best 
in comfort and dining while exploring 
lesser-known areas like Cat Ba Island. 
The cabins have balconies, and there’s a 
restaurant, bar, spa and Jacuzzi.

4-star Bhaya Cruise
The cabins on this vessel have 
panoramic windows, and facilities 
include a lounge deck with dining room, 
bar, massage area and library. For a 
more exclusive experience The Bhaya 
Legend is available for charters and 
can sleep from two people up to large 
groups (prices on request). A two-night 
cruise is also available.

Your Halong Bay cruise
A Halong Bay cruise is a highlight of any 
trip to Vietnam and fits perfectly into 
any itinerary. We highly recommend at 
least an overnight cruise and spending 
a night in Hanoi before your cruise as 
it’s a long transfer time to the bay. On a 
one-night trip you’ll have plenty of time 
to relax and appreciate the beauty and 
tranquillity of the bay as well as enjoy 
several activities. If you’re looking for 
a more immersive experience and have 
the time, splash out on a two-night 
adventure on board the luxury Au Co. 

Relax on the deck and admire the 
breathtaking scenery, enjoy tasty local 
cuisine on board, socialise with fellow 
travellers and watch the sunset from 
the deck before a peaceful night’s sleep. 
Activities include swimming, a cooking 
demonstration and a cave visit. 

Other activities on offer vary but can 
include spa treatments, early morning 
t’ai chi and visits to local floating 
fishing villages and islands.

Our featured cruises include return 
transfers from Hanoi hotels, full board 
and excursions. Drinks and additional 
activities will be payable on board 
(for example, spa treatments). There’s 
usually a choice of cabin types available 
on the boats and prices are based on 
two people sharing. Transfers back to 
the airport are available on request. 

When planning your trip, you should 
also consider the climate; there are two 
main seasons in Halong Bay: from April 
to September it is hot with occasional 
rain and from October to March it is 
cool and can be windy. 

SOUTH CHIINA SEA

Halong Bay
Hanoi

VIETNAM

Halong Bay cruises

Au Co

Halong Bay
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Two countries and their capitals, 
UNESCO-listed wonders, riverfront cities 
and breathtaking temples await you on 
this epic Indochina adventure.
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For further information about Vietnam & Cambodia holidays visit www.kuoni.
co.uk/vietnam and www.kuoni.co.uk/cambodia

SOUTH CHINA
SEA

Hanoi

Hoi An

Ho Chi Minh City
Siem Reap

Phnom Penh

VIETNAM

CAMBODIA

Vietnam & Cambodia Itinerary 

Vietnam & Cambodia 
10 nights

Days 1-2 Spend the first two nights in 
Hanoi with its eclectic architecture and 
lively yet chic vibe.

Days 3-4 Continue on to Hoi An, a 
UNESCO-listed city that’s packed with 
heritage, history and cultural sights. 

Days 5-6 The final stop in Vietnam 
is the country’s largest city, busy and 
bustling Ho Chi Minh City. 

Days 7-8 Explore the Cambodian 
capital, which is located where the 
Tonle Sap and Mekong Rivers meet. 

Days 9-10 Round off your trip in Siem 
Reap, a beautiful city that acts as the 
gateway to the Temples of Angkor. 

Thommanon Temple, Angkor Wat

Hanoi

Hanoi  |  Hoi An  |  Ho Chi Minh  |  Phnom Penh  |  Siem Reap

Suggested hotels
We can create this itinerary for you 
including any of our featured hotels. In 
the Vietnamese capital, we recommend 
the Movenpick Hotel Hanoi. This grand 
hotel sits on a quiet tree-lined avenue 

in Hanoi’s business district, in a handy 
location close to the heart of the city. 
Both the chaotic but captivating Old 
Quarter with its narrow streets and 
food stalls, and the Parisian-style 
boulevards and colonial buildings of the 
French Quarter, are around a 20-minute 
stroll away towards the Red River. 

In Ho Chi Minh City, one of our top hotel 
picks is the Caravelle Saigon, which 
sits right next to the city’s famous 

Opera House where theatre, music and 
dance shows take place. The hotel’s 
location makes it an excellent option 
for exploring – highlights like the City 
Hall, Ho Chi Minh City Museum. After 
a day of sightseeing, you can retreat 
to the hotel’s seventh floor, home to 
an indulgent city-view spa and a leafy 
poolside area with shaded daybeds.

This is just an example of Vietnam and 
Cambodia itineraries that we offer. 
We can create a trip that goes where 
you want to go and for how long, and 
includes the hotels you wish to stay in. 
Speak to a Personal Travel Expert for 
more information. 



A super-private resort located in a rustic village 
and surrounded by peaceful countryside

Junrei Valley Restaurant Spa

Vietnam  |  Hue
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Take time out for wellness, culture and tradition at this 
authentic countryside retreat.

Pilgrimage Village Boutique Resort & Spa is a special place. Located in a rustic village 

and surrounded by peaceful countryside – yet just a 15-minute drive from historical 

Hue – this super-private resort began life as a handicraft village showcasing 

Vietnamese traditions. You’ll gain an authentic insight into Central Vietnam’s 

traditional style and vibrant modern art scene during a stay here.

There’s a focus on peace and harmony and, as well as the soothing setting, guests 

can enjoy complimentary vinyasa yoga and t’ai chi sessions. The Vedana (‘sensation’) 

Spa and Wellness Centre brings an experience defined as LUSH: luxurious, 

unpretentious, sustainable and healthy. The warm-hearted staff genuinely care 

about guests’ wellbeing and you’ll come away feeling restored and refreshed. Each 

of the restaurants and bars has its own atmosphere – you can tuck into western 

breakfasts, taste Vietnamese-fusion food, sip traditional Vietnamese coffees and 

enjoy signature cocktails. 

At a glance
Former handicraft village 

Tranquil countryside setting  

Wellness focus

Star rating 4.5

Setting In a peaceful countryside village, 

a 15-minute drive from historical Hue

Getting there Approx. 20 minutes’ 

transfer from Hue airport

Rooms 173 rooms and villas

Dining Restaurant, breakfast room, café, 

3 bars

Facilities 2 pools, spa and wellness 

centre*, fitness room, shuttle to Hue,  

kids’ activities

Dining options Breakfast

*Local charge

Pilgrimage Village Boutique Resort & Spa



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

TIA Wellness Resort

An exceptional and award-winning beachfront all-spa 
inclusive resort, dedicated to wellness and relaxation.

Minimalistic design meets luxurious Vietnamese charm at this resort which has 

simple indulgence and a glorious setting in tropical gardens on beautiful My Khe 

Beach. Whether you’re looking to unwind with complimentary spa treatments or 

you’d prefer a daily dose of yoga, this charming hotel will cater for your every need. 

With a minimum of two spa treatments (totalling 80 minutes) included per person 

per day, you’ll be pampered for your whole holiday. You can also choose from a 

range of free activities including fitness classes, t’ai chi and walks.

At a glance
Includes 2 spa treatments daily 

Private all-pool villa resort 

Pristine beach

Star rating 5

Setting On My Khe Beach

Getting there Approx. 15 minutes’ 

transfer from Danang airport

Rooms 86 sumptuous pool villas

Dining 2 restaurants, lounge bar, plus 

‘breakfast anywhere, anytime’

Facilities Treatment rooms, 2 beauty 

salons*, steam rooms/saunas, pools, 

indoor wellness studio, outdoor yoga 

deck, Wi-Fi, daily shuttle to Hoi An

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Honeymoon/anniversary 

guests will receive a plant-based floating 

tray for two people in your private pool 

(minimum 3-night stay)

*Local charge

Sandy Beach Non Nuoc Resort

Enjoy an exciting coastal retreat at this refurbished resort, on 
a golden-sand beach which is ideal for watersports.

For a relaxing beach escape with easy access to a typically vibrant city experience, 

this resort is perfect. It lies in 42 acres of manicured gardens, just steps from a 

lovely stretch of golden beach which is ideal for beach volleyball and kayaking. 

Beachfront and garden swimming pools, watersports, a spa specialising in 

aromatherapy massages and a games room make this fun-filled resort an excellent 

choice for all the family. 

At a glance
Golden beach setting 

Luxurious beachfront villas and suites 

Diverse range of authentic regional dishes

Star rating 4

Setting On Non Nuoc Beach with 

sweeping views over the East Sea

Getting there Approx. 25 minutes’ 

transfer from Danang airport

Rooms 198 rooms, suites, bungalows  

and villas

Dining 4 restaurants, in-room dining, bar

Facilities 3 pools including a kids’ pool, 

spa*, fitness centre, tennis court, non-

motorised watersports including kayaking 

and beach volleyball, kids’ club, daily 

shuttle service to Hoi An and Danang 

city*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastVietnam  |  Danang
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The striking architecture and interior design are inspired by 
ancient feng shui and the Central Vietnam garden houses

Two Bedroom Pool Villa One Bedroom Villa

Vietnam  |  Hoi An 
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Set on white sands, this exceptional resort oozes elegance and 
offers world-class service and tranquil relaxation.

At this exquisite Four Seasons resort, the striking architecture and interior design 

are inspired by ancient feng shui and the Central Vietnam garden houses. The three-

tiered swimming pool leads down to a gorgeous beach and offers a heated family 

pool, adults-only lap pool and adults-only infinity pool. Enjoy a range of facilities 

including an excellent fitness centre, tennis, yoga, volleyball and a superb kids’ club. 

Indulge in a buffet breakfast and mouth-watering western and Indian cuisine on 

the shady deck of the Café Nam Hai which overlooks the pool or take a seat in the 

elegant dining room to watch talented local chefs prepare contemporary fusion 

cuisine in the open kitchen. There are five themed nights each week, including 

Nha Trang lobster and street food evenings, with lantern-lit locations providing a 

romantic atmosphere. Tuck into tasty Asian tapas at the beach bar and enjoy fruit 

and herb-infused cocktails from the comfort of a hanging chair or daybed.

At a glance
Spacious resort with an intimate feel 

Beautiful, quiet beach 

Perfect for families and honeymooners

Star rating 5

Setting On Ha My Beach

Getting there Approx. 30 minutes’ 

transfer from Danang airport

Rooms 100 stunning villas and pool villas

Dining 2 restaurants, bar, beach bar

Facilities 3 pools (2 adults-only and 

1 family pool), spa*, Nam Hai Cookery 

Academy*, selected motorised and non-

motorised watersports*, fitness centre, 

land sports, yoga and meditation pavilion, 

yoga classes*, kids’ club, boutique, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Four Seasons Resort The Nam Hai, Hoi An
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Anantara Hoi An Resort

This charming riverside retreat has a welcoming feel and easy 
access to Hoi An Ancient Town.

With its pastel-coloured façade, wrap-around veranda and elegant arches, this 

French-colonial style hotel reflects the rich heritage of UNESCO-listed Hoi An. If 

you’re looking for somewhere within walking distance of the Ancient Town then 

this lovely hotel is ideal as it’s just a ten-minute stroll from the bustling centre. The 

frangipani-scented tropical gardens dotted with lily ponds add to the serenity of the 

waterside setting and the pool is perfect for a refreshing dip. Admire views over the 

river during breakfast at Lanterns. 

At a glance
Picturesque riverside setting 

Excellent central location 

Charming and full of character

Star rating 4

Setting On the banks of the Thu Bon 

River, near Hoi An town

Getting there Approx. 45 minutes’ 

transfer from Danang airport

Rooms 94 comfortable rooms and suites 

with gardens or sea views

Dining 3 restaurants, 2 bars

Facilities Pool, spa*, bicycle hire, yoga, 

daily activities, gift shop, kids’ club, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Almanity Hoi An Wellness Resort

Set in the heart of Hoi An, this unique hotel is dedicated to 
wellbeing and relaxation.

This spa-inclusive oasis has a focus on wellbeing and includes a free daily wellness 

experience with a 45-minute body massage. Unwind by the pools with a pretty 

waterfall in a courtyard, enjoy local tours and cooking classes, and re-energise 

with complimentary daily yoga in the Silent Sanctuary from 7-8.30am and t’ai chi 

sessions in front of the pool. Enjoy a range of international flavours at the buffet-

style Four Plates Restaurant. Choose from Italian, Vietnamese, Japanese, western 

grilled options and salads and watch the chefs in action at the show kitchen stations. 

At a glance
Wellbeing lifestyle hotel 

Includes a daily spa journey 

In walking distance of central Hoi An

Star rating 4

Setting In the centre of Hoi An, just a 

10-minute walk from the UNESCO-listed 

Ancient Town

Getting there Approx. 40 minutes’ 

transfer from Danang airport

Rooms 138 contemporary rooms with 

town or pool views

Dining Restaurant, café, bar

Facilities Pool, spa*, gym, yoga, bicycle 

rental, scheduled shuttle to An Bang 

Beach, babysitting (on request)*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastVietnam  |  Hoi An 
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With a simple yet elegant design, this resort is 
in a prime position on a white-sand beach

Two-Bedroom Ocean View Pool Villa Beach Front Pool Villa Zen Bar

Vietnam  |  Nha Trang
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This chic resort is dedicated to relaxation and offers a quiet 
setting away from lively Nha Trang.

This tranquil beachfront resort is just minutes from the airport yet it feels miles 

away from anywhere. With a simple yet elegant design, this contemporary resort 

is in a prime position on a stretch of white-sand beach and is the perfect place 

to unwind. Friendly ‘Fusionistas’ are on hand to help you get the most from your 

experience, whether you’re looking for activity recommendations or need help 

planning your programme of spa treatments. Lounge by the infinity pool, stretch out 

tired muscles during an energising yoga class and choose from a range of soothing 

treatments. Guests can enjoy a minimum of two complimentary spa treatments per 

person a day – bliss for spa junkies or anyone in search of some pampering.

The resort’s relaxed ‘breakfast anywhere, anytime’ concept gives you the freedom 

to enjoy breakfast at your leisure – whether you want to eat in your room, by the 

pool or on the beach, early in the morning or late afternoon. Begin your day with a 

shot of the daily elixir, such as lemongrass and ginger, or coconut and mint. Enjoy 

western favourites or local dishes such as pho and noodles at Fresh Restaurant 

which overlooks the infinity pool. 

At a glance
Breakfast ‘anywhere, any time’ 

Includes 2 spa treatments daily 

Beautiful Beachfront Pool Villas

Star rating 5

Setting On the Cam Ranh peninsula

Getting there Approx. 10 minutes’ 

transfer from Cam Ranh airport

Rooms 122 suites and pool villas

Dining 2 restaurants, bar

Facilities 2 pools, kids’ pool and 

playground, spa*, fitness centre and 

poolside fitness centre, 2 yoga pavilions, 

tennis court, kids’ club (1-12 year-olds), 

shuttle to Nha Trang, non-motorised 

watersports, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Honeymoon/anniversary 

guests will receive a private set dinner 

for two at Fresh or Breeze restaurants 

(beverages not included) and one 

romantic turn-down service (minimum 

5-night stay)

*Local charge

Fusion Resort Cam Ranh
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Evason Ana Mandara Nha Trang

This unique resort features an award-winning spa and  
a beautiful bay.

Vietnam’s first beach resort has set the bar high and continues to attract guests in 

search of beachfront relaxation, warm service and exceptional facilities. As you step 

into the open-air lobby with its koi-filled ponds you’ll find it hard to believe that 

the buzzing city centre of Nha Trang is just steps away. Designed in the style of a 

Vietnamese village, this attractive resort features a blend of traditional Asian décor 

and understated elegance; it also has a strong commitment to sustainability and its 

eco-friendly practices include supporting the access of clean water in rural areas.

At a glance
Eco-friendly 

Nha Trang’s only true beachfront resort 

Six Senses Spa

Star rating 4.5

Setting Directly on a public beach amid 

tropical gardens. Within walking distance 

of Nha Trang town centre

Getting there Approx. 30 minutes’ 

transfer from Cam Ranh airport

Rooms 74 exceptional rooms

Dining 2 restaurants, 3 bars

Facilities 2 pools, Six Senses Spa*, fitness 

centre, bicycles, beach volleyball, yoga, 

t’ai chi, dive centre*, tennis, boutique*, 

kids’ club, cookery classes*, evening 

entertainment, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Mia Resort Nha Trang

Set in a private bay, this modern beach retreat offers tropical 
tranquillity and exquisite villas.

This chic hideaway is perfect for a romantic escape or a chilled-out beach break. 

The resort merges with its surroundings, with sparkling pools, manicured gardens 

and grass-covered rooftops. Stroll through beautiful landscaped gardens that fill the 

air with the scent of frangipani and relax in one of the inviting hammocks between 

palm trees. Lounge by one of the ocean-view infinity pools, kayak around the bay or 

head to Xanh Spa, which combines traditional and modern techniques and a range of 

nature-inspired spa products in treatments like a coconut body scrub.

At a glance
Contemporary boutique resort 

Secluded setting and private beach 

Sweeping ocean views from most rooms

Star rating 4.5

Setting A private bay set below a coastal 

road, 20 minutes from central Nha Trang

Getting there Approx. 15 minutes’ 

transfer from Cam Ranh airport

Rooms 83 condos, villas and suites

Dining 3 restaurants

Facilities Pool, spa*, snorkelling, 

kayaking*, paddleboarding*, dive centre*, 

yoga and meditation (weekends only), 

cooking classes*, kids’ club, shuttle to Nha 

Trang, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastVietnam  |  Nha Trang
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Breathe in the revitalising scent 
of lemongrass as you indulge in a 
replenishing treatment at the spa

L’Amien Restaurant Mui Ne Two Bedroom Suite Flow Poolside Bar

Vietnam  |  Mui Ne
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This welcoming resort has great facilities and a prime 
location on Mui Ne’s strip.

Anantara is known for its warm service, and staff go out of their way to ensure you 

have a memorable stay. Lotus ponds and lofty palms create a tranquil setting and 

the resort has signature dark wood and cream furnishings. Breathe in the revitalising 

scent of lemongrass as you indulge in a replenishing treatment at the spa, tuck 

yourself away in the reading lounge, or bask in the sun by the freshwater lagoon set 

amid tropical gardens. Stop by at happy hour each evening at the pool bar and Cham 

Lounge for a refreshing mango juice or passion fruit margarita.

Try Vietnamese or western-fusion cuisine created with fresh produce and subtle 

seasoning at the fine dining L’Anmien Restaurant which overlooks the lagoon. Dine 

under the stars at Thung which offers stunning sea views and a romantic setting for 

fine seafood and premium steaks. There’s also a poolside bar serving light meals. In 

the evening head to the elegant Wine Room to combine fine wines with mouth-

watering bites or sip cocktails at Cham Lounge.

At a glance
Luxury resort with fine dining 

Great beach location on Mui Ne strip 

Private pool villas

Star rating 4.5

Setting On the beach of Mui Ne

Getting there Approx. 3½ hours’ transfer 

from Ho Chi Minh City airport

Rooms 90 rooms, suites and villas

Dining 2 restaurants, 2 bars

Facilities Pool, spa*, fitness centre, 

yoga classes, cooking classes, library, 

boutique*, kids’ club, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Anantara Mui Ne Resort



A small resort with easy access to a sweep of white 
sand, exceptional service and plenty of charm

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This serene beachfront resort is a charming and intimate 
hideaway for families and couples.

If you’re looking for a small resort with easy access to a sweep of white sand, 

exceptional service and plenty of charm then this peaceful gem ticks all the boxes. 

The mosaic swimming pool overlooking the beach is an attractive focal point and 

paths weave through gorgeous tropical gardens scattered with ornate fountains. The 

rustic-chic décor of thatched roofs, bamboo or elegant tiled flooring and warm wood 

adds to the relaxing vibes.

The hotel has loads of activities to choose from, many of which are geared towards 

green tourism and helping the local community. Learn how to make local dishes 

with under the guidance of a chef at the resort’s cooking class or, for a more 

immersive experience, take a guided tour of Phan Thiet market where you can 

choose your ingredients (both at extra cost). You can pick up some useful phrases 

during a language lesson and learn about the local culture during one of the resort’s 

Vietnamese coffee sessions.

At a glance
Just 31 rooms and bungalows 

Beautiful mosaic pool 

Outstanding beachfront restaurant

Star rating 4

Setting Within beautiful gardens in the 

centre of Mui Ne, close to restaurants

Getting there Approx. 3½ hours’ transfer 

from Ho Chi Minh City airport

Rooms 31 spacious rooms and bungalows

Dining Restaurant and bar

Facilities Pool, spa*, yoga classes (Dec to 

Apr), kitesurfing*, cooking classes*, kids’ 

club, free bicycle hire, gift shop*, Wi-Fi

Dining options Breakfast

*Local charge

Sandals Restaurant & Bar Four Bedoroom Villa

Sailing Club Resort Mui Ne

Far EastVietnam  |  Mui Ne
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Nestled in a protected marine reserve and breathtaking 
national park, this stunning resort gives you the chance 
to escape everyday life and get back to nature, without 
sacrificing contemporary luxury and comfort
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Ocean View Duplex Pool Villa By The Beach Restaurant

A beautiful island resort with an eco-friendly ethos, exquisite dining and lots of activities.

At a glance
In a protected marine reserve 

Secluded island setting 

All luxurious butler service pool villas

Star rating 5

Setting A private beach on Con Son Island 

in the Con Dao archipelago

Getting there Approx. 10 minutes’ 

transfer from Con Dao airport

Rooms 50 elegant and sensitively 

designed pool villas

Dining 2 restaurants, 2 bars, 4 private 

dining options (Chef’s Table, wine cellar, 

in-villa and on the beach)

Facilities Pool, Six Senses Spa*,  

fitness centre, non-motorised 

watersports, activity centre, kids’ club, 

library, gallery, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Six Senses Con Dao

Nestled in a protected marine reserve and breathtaking national park, this stunning 

resort gives you the chance to escape everyday life and get back to nature, without 

sacrificing contemporary luxury and comfort. Designed to resemble a Vietnamese 

fishing village, the resort’s authentic style is complemented by plush open areas 

with spectacular ocean views. This natural hideaway is perfect for couples or 

families, providing peaceful relaxation but plenty of options to be active as well.

The award-winning Six Senses Spa offers a range of locally inspired treatments and 

yoga wellness programmes designed to rejuvenate and balance the mind, body and 

soul. From May to October, activities range from a guided tour of local flora and 

fauna, occasionally watching turtle hatchlings, open-air films and cooking classes.

By the Beach Restaurant serves international cuisine with a great selection of 

vegetarian meals, gourmet meats and fresh seafood dishes. At Vietnamese by the 

Market, you can experience local cuisine with family recipes used to recreate local 

comfort foods. Head to Eat Lab for a complimentary ice cream and relax in a swing 

chair at the open-air cocktail bar. You can also opt for an intimate private dining 

experience.

Arranged in two rows looking towards the ocean, the airy villas are understated 

and chic with warm teak and crisp white furnishings. Each villa has an open-style 

bathroom with outdoor shower, a private infinity pool, bicycles for local exploration 

and a dedicated Guest Experience Maker (GEM) who is on call 24 hours a day. 

Upgrade to an Oceanfront Deluxe Villa for direct access to the beach.

Far East
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You can enjoy a minimum of two included 
indulgent spa therapies from a bespoke menu

Pool Villa River Two Bedroom Pool Villa Ocean One Bedroom Pezcá Restaurant

Vietnam  |  Phu Quoc
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Private pool villas and a serene oceanfront setting make this 
elegant spa-inclusive resort the perfect place to unwind.

Fusion Resort Phu Quoc is backed by sweeping green hills and lies just steps from 

Phu Quoc’s quieter north-west shore, with beautiful individual villas neatly arranged 

into landscaped quadrants featuring secluded gardens and private outdoor pools. 

The typical concierge desk has been replaced by Fusionistas on hand to tailor your 

holiday and arrange activities including private island tours and snorkelling trips. 

It’s a blissful wellness and relaxation retreat, and the resort is still only around 40 

minutes’ drive from the busy capital, Duong Dong.

Phu Quoc is famous for its peppers, and the hotel’s all-inclusive spa has been built 

around its very own pepper garden; you can enjoy a minimum of two indulgent 

complimentary spa therapies from a bespoke menu for each day of your stay, 

including a signature Vietnamese ‘Natural Living Pepper’ treatment. Fusion resorts 

take pride in their focus on wellbeing, with the four pillars, Soul, Sense, Mind and 

Spirit encouraging you to embrace a healthy lifestyle during your stay; head to the 

indoor yoga studio or try t’ai chi at the outdoor pavilion, without depriving yourself 

of the hotel’s delicious desserts and innovative cocktails. 

At a glance
Rustic thatched pool villas 

Includes 2 spa treatments per day 

Steps from pristine golden sands

Star rating 5

Setting On Phu Quoc’s north-west coast

Getting there Approx. 40 minutes’ 

transfer from Phu Quoc airport

Rooms 130 pool villas

Dining 2 restaurants, 2 bars, in-villa 

dining option

Facilities 2 pools, spa*, gym and yoga 

pavilion, yoga, t’ai chi and fitness classes, 

kids’ club, games and sports equipment, 

outdoor cinema, Fusionista service, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Fusion Resort Phu Quoc
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Nam Nghi Phu Quoc

Lap up stunning ocean views at this luxurious beachfront 
resort, in a green and secluded corner of Phu Quoc Island.

Nam Nghi has a superb beachfront position on Phu Quoc’s tranquil north-west 

coast, on a teardrop-shaped edge of the Mong Tay peninsula. The main hotel sits 

among clusters of tropical trees, and is backed by a long path winding through the 

greenery to ocean view villas. In front, there’s a patch of rocky shoreline which 

opens onto a stretch of golden beach; take a step down from the decked infinity pool 

framed by neat red-square parasols, and you’re already on the pristine sands — with 

unobstructed views and just metres between you and the calm waters.

At a glance
Secluded tropical setting 

Private island restaurant 

Luxurious Sunrise/Sunset Villas

Star rating 5

Setting Nestled among the shoreline of 

Phu Quoc’s north-west coast, steps from a 

beautiful stretch of beach

Getting there Approx. 45 minutes’ 

transfer from Phu Quoc airport

Rooms 102 rooms and villas

Dining 4 restaurants/bars

Facilities Pool, spa*, fitness centre, 

business lounge, kids’ club, kayaking, 

bicycles, yoga classes and meditation 

(subject to availability), airport transfers 

and shuttle service, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

La Veranda Resort Phu Quoc – MGallery

Kick back and relax at this intimate French seaside mansion, 
nestled in flourishing gardens and just steps from the water.

La Veranda lies on the west coast of Vietnam’s relatively undiscovered Phu Quoc 

Island. This romantic resort makes the most of the natural landscapes, surrounded 

by tropical greenery and merely metres from a long stretch of golden sand and clear 

waters. The hotel itself is just as impressive – a French colonial-style mansion with 

striking white pillars, terracotta roof tiles and winding wooden staircases. That’s 

before you even get to the immaculate L-shaped pool area and spacious terraces, 

both ideal viewing points for wonderfully colourful sunsets.

At a glance
Tucked behind striking tropical palm trees 

Authentic Vietnamese cuisine 

Golden-sand beachfront location

Star rating 4.5

Setting On Phu Quoc’s west coast, a 

10-minute drive from Duong Dong

Getting there Approx. 10 minutes’ 

transfer from Phu Quoc airport

Rooms 74 rooms and villas

Dining 2 restaurants, bar

Facilities Saltwater pool, TINH Wellness 

Sanctuary (fitness centre, spa*, wellness 

journeys),  yoga classes, t’ai chi, Phú Quoc 

tours*, scuba diving*, kayaking, ping 

pong, chess, kids’ club, boutique*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastVietnam  |  Phu Quoc
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Park Hyatt Saigon

This luxury city-centre sanctuary has world-class facilities 
and a superb location.

This elegant hotel is simply stunning and has exceptional standards in service, 

design and cuisine, fusing modern values with authentic Vietnamese character. The 

attentive yet discreet staff will give you a warm welcome and incredible service, 

while beautiful Vietnamese art pieces complement the sophisticated colonial style. 

World-class facilities include an outdoor pool nestled in beautifully landscaped 

gardens and the Xuan Spa, the perfect place to unwind after a day spent exploring 

the city’s main attractions.

At a glance
One of the city’s finest hotels 

Outstanding service 

Elegant French colonial style

Star rating 5

Setting Lam Son Square overlooking 

Saigon Opera House in the centre of  

the city

Getting there Approx. 40 minutes’ 

transfer from Ho Chi Minh City airport

Rooms 245 rooms and suites

Dining 2 restaurants, lounge, bar

Facilities Pool, fitness centre, spa*, Wi-Fi

Dining options Breakfast

*Local charge

Liberty Central Saigon Citypoint Hotel

Relax after a day of exploring at this practical city-centre 
hotel, with a rooftop pool with city skyline views.

Ideally located in the centre of the city, this hotel provides a stylish base for local 

exploration and is within walking distance of many of the city’s attractions, including 

Ben Thanh Market, the Reunification Palace and the War Remnants Museum. Central 

Restaurant has a superb choice of international and local dishes while the Bistro @ 

City Point is an ideal spot for sipping cocktails and watching the world go by. Catch 

the latest releases at the hotel’s cinema or head to the 19th-floor rooftop bar to 

enjoy panoramic views over the city. 

At a glance
Superb central location 

Rooftop pool overlooking the city 

Featuring a cinema

Star rating 4

Setting Conveniently located in District 

1, within walking distance of Le Loi 

Boulevard, numerous popular attractions, 

restaurants, shops and bars

Getting there Approx. 30 minutes’ 

transfer from Ho Chi Minh City airport

Rooms 171 rooms and suites

Dining Restaurant, bar, pool bar

Facilities Rooftop pool, spa*, fitness 

room, cinema*

Dining options Breakfast

*Local charge
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Hotel De L’Opera Hanoi - MGallery

This French Quarter boutique hotel recreates the glamour of 
the Belle Epoque era.

This stylish hotel offers a touch of theatrical glamour in the centre of the city, just 

a five-minute stroll from Hanoi Opera House and Hoan Kiem Lake. The décor is 

inspired by turn-of-the-century French opera houses and theatres, with chandeliers, 

gilt mirrors, velvet furnishings and shimmering mosaics and splashes of bright colour 

setting the scene. It’s just a 15-minute walk from the Old Quarter and ideally located 

within easy reach of restaurants, bars, upscale shops, museums and the renowned 

Thang Long Water Puppet Theatre.

At a glance
Close to the opera house

Inspired by 20th-Century French style

Walking distance from city restaurants

Star rating 5

Setting In the centre of Hanoi, just a 

5-minute walk from Hanoi Opera House 

and Hoan Kiem Lake, and 15 minutes 

from the Old Quarter

Getting there Approx. 45 minutes’ 

transfer from Hanoi airport

Rooms 107 elegant rooms and suites

Dining 2 restaurants, bar

Facilities Pool, fitness centre, spa and 

massage services*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Melia Hanoi

Kick back and relax at this comfortable city retreat, close to 
the Old Quarter.

A discerning choice in central Hanoi’s diplomatic district, close to Hoan Kiem Lake 

and ideal for on-foot exploration of the city, Melia Hanoi is central yet surprisingly 

quiet. Under the expert management of Melia Hotels International, this hotel has 

22 floors of fine amenities mixed with traditional Vietnamese hospitality. The 

spacious El Patio Restaurant serves all-day international specialities and El Oriental 

Vietnamese restaurant offers Asian cuisine. 

At a glance
Close to Hanoi’s Old Quarter 

Excellent outdoor pool 

Choice of vibrant lounges

Star rating 4.5

Setting Just a 10-minute walk from the 

Old Quarter which makes it far enough 

from the hustle of Hanoi life to provide 

a restful retreat, but close enough to dip 

into it at leisure. A bus runs from outside 

the hotel to Hanoi railway station, Hoan 

Kiem Lake and the airport

Getting there Approx. 40 minutes’ 

transfer from Hanoi airport

Rooms 306 rooms

Dining 2 restaurants, 3 lounges

Facilities Pool, fitness centre, spa*, 

sauna, steamroom, gift shop, gaming club

Dining options Breakfast

*Local charge
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Park Hyatt Siem Reap

World-class luxury, sublime service and a super-chic design 
with Khmer influences.

When you’re cocooned in the serene poolside gardens and elegant spaces of the Park 

Hyatt, it’s hard to believe that you’re right in the heart of the city. This luxurious 

hotel is just minutes from the magnificent Temples of Angkor and its interconnected 

pools, beautiful courtyard and holistic spa provide a refreshing antidote to the heat 

and crowds of the temples. Re-energise with a few laps in the saltwater lap pool or 

relax by the lagoon-style garden pool which has peaceful nooks for catching the rays 

or reading in the shade, and attentive staff offering cold water and skewers of fruit. 

At a glance
Exquisite design hotel 

Peaceful oasis in the city centre 

Special culinary experiences

Star rating 5

Setting On Sivutha Boulevard in the 

centre of the city

Getting there Approx. 15 minutes’ 

transfer from Siem Reap airport

Rooms 104 rooms and suites

Dining 3 restaurants, bar

Facilities 2 pools, 24-hour fitness centre, 

spa*, cultural performances, Wi-Fi*

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive a room 

upgrade at the time of booking (subject 

to availability), 20% off selected spa 

treatments, early check-in and late check-

out (subject to availability) and free Wi-Fi 

(for stays 01 Jun-31 Oct)

*Local charge

Tara Angkor Hotel

This modern hotel is an ideal base to explore the spectacular 
Temples of Angkor.

If you are planning on exploring the magnificent Temples of Angkor then this hotel 

is a fine choice. Located just outside the buzzing city of Siem Reap, the hotel has 

contemporary facilities and an attractive courtyard lined with shady palms and 

fragrant frangipani trees. The breakfast buffet at Tong Tara Restaurant has plenty 

of choice, including freshly made omelettes, and helps prepare you for a full day of 

sightseeing. The restaurant also offers Asian specialities and western favourites for 

lunch and dinner while the new Frangipani Restaurant focuses on European cuisine.

At a glance
Elegant and modern design 

Close to the beautiful Angkor Wat 

Pretty pool and courtyard

Star rating 4

Setting Just outside of the city centre, 15 

minutes from Angkor and a short tuk-tuk 

ride from Siem Reap’s night market, shops 

and restaurants

Getting there Approx. 15 minutes’ 

transfer from Siem Reap airport

Rooms 206 rooms and suites

Dining 2 restaurants, snack bar, 2 bars

Facilities Pool with Jacuzzi, spa*, fitness 

centre, sauna, bicycle rental, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive free 

1-hour full body massage (one massage 

per adult per stay; minimum 2-night stay)

*Local charge

Cambodia  |  Siem Reap



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Raffles Hotel Le Royal, Phnom Penh

Delve into Cambodian history at this eclectic landmark hotel 
which has a superb central location.

This grand hotel is in a fantastic spot at the heart of Cambodia’s vibrant capital, just 

steps from the 27-metre-high pagoda and Buddhist temple Wat Phnom, and close 

to the intersecting Tonle Sap and Mekong Rivers. It has a rich history dating back 

to 1929 and is built around a private courtyard with two swimming pools fringed 

by Frangipani-lined tropical gardens. A distinctive blend of Art Deco and French 

Colonial styles set the hotel apart, including a high-ceiling lobby with pristine white 

décor, glitzy chandeliers and palm trees.

At a glance
Heritage hotel with a blend of styles 

Elephant Bar serves a range of cocktails 

Close to Phnom Penh’s famous landmarks

Star rating 5

Setting In a central position in Phnom 

Penh, just over a mile away from the 

National Museum and Royal Palace

Getting there Approx. 30 minutes’ 

transfer from Phnom Penh airport

Rooms 175 rooms and suites

Dining 4 restaurants and bars

Facilities 2 pools, spa*, gym, fitness 

centre, airport limousine transfer service 

(reservations in advance)*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

La Rose Suites

A tranquil retreat at the heart of the city, just a short walk 
from the Independence Monument. 

This pretty bolthole describes itself as a home from home. It definitely has that 

welcoming, comforting vibe with beautifully designed rooms and staff who go 

above and beyond to make you feel like old friends. And then there’s the charming 

courtyard where you’ll find a refreshing saltwater swimming pool. We love the 

spa where rejuvenating treatments are available such as floral soaks, and couple’s 

massages using locally sourced, organic products.  

At a glance
At the heart of the city 

Just 68 suites  

Courtyard pool

Star rating 5

Setting In the heart of Phnom Penh close 

to the Independence Monument

Getting there Approx. 40 minutes’ 

transfer from Phnom Penh airport

Rooms 68 suites

Dining Restaurant

Facilities Spa*, saltwater pool, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastCambodia  |  Phnom Penh
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Hong Kong & Singapore 
Hong Kong and Singapore are two of the Far East’s most dynamic 
cities – each ultra-modern yet with a strong cultural identity. 
Both are top stopover locations; they’re also incredible standalone 
destinations for a city break.



2Gardens by the Bay, Singapore

Far East
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Hong Kong & Singapore

In harbourside Hong Kong, timeless traditions 
blend with a modern lifestyle. This captivating 
nation has legendary landmarks set against lofty 
mountain peaks and it’s constantly changing. 

Another gateway to the Far East, Singapore is a multicultural 
garden city where 21st-Century skyscrapers sit side by side  
with traditional shophouses. Packed full of contrasts, this is a 
riverside city-state with an infectious energy, renowned for  
its shopping malls, street markets and mouth-watering food. It’s 
also home to a space-age botanical masterpiece complete with 
towering supertrees.

Symbol of Hong Kong
Hong Kong’s ultra-modern skyline 
makes a contrasting backdrop for the 
territory’s junk boats, a vibrant and 
symbolic reminder of the past. 

Discover  
Hong Kong & Singapore

Junk Boat, Victoria Harbour, Hong Kong
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Hong Kong The city is easy to get 
around and attractions are wonderfully 
close. Walk the charming Ping Shan 
Heritage Trail in the New Territories, 
take the Peak Tram to Victoria Peak and 
hop on the Star Ferry to Kowloon to shop, 
drink and dine.

Singapore Must-visits include 
Gardens by the Bay to gaze in awe 
at the futuristic supertrees, Raffles 
Singapore to sip a Singapore Sling, 
Chinatown to view the colourful 
shophouses and Orchard Road to hit 
the high-end boutiques.

For further information about our featured destinations, visit www.kuoni.co.uk

HONG KONG

SOUTH CHINA SEA

Hong Kong Airport

Kowloon Shangri-La

Aberdeen

LAMMA ISLAND

HONG KONG ISLANDLANTAU ISLAND

Harbour Grand Kowloon

Harbour Grand Hong Kong

SINGAPORE STRAIT

Singapore Flyer
Pan Pacific

The Capitol Kempinski

Oasia Hotel Downtown
Raffles

The Barracks

The Outpost Hotel

Village Hotel

Shangri-La

Hotel Jen Orchardgateway

SENTOSA

SINGAPORE

Peranakan houses, Singapore

Central Singapore
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Afternoon Tea At Raffles 
Singapore
Afternoon tea at Raffles is something of a 
Singapore institution and it’s a stylish and 
indulgent way to mark a special occasion 
or just treat yourself. Sitting in the suitably 
palatial atrium, you’ll feel as if you’ve 
travelled back in time to a more elegant era. 

Singapore Heritage Food Trail 

In multicultural Singapore, food is 
something of a national obsession and 
you’ll soon discover why on this culinary 
adventure through two of its most vibrant 
districts. You’ll dive into the hustle and 
bustle of Geylang Serai. From here, you’ll 
head to colourful Tekka in Little India, 
Singapore’s largest wet market.  

Trail Of Tan Ah Huat By Bike 
Set out on a trip into the past on an 
immersive, award-winning bike tour that 
plunges you into the world of 1920s 
Singapore. Led by a guide playing the part 
of the fictional Tan Ah Huat, a time traveller 
with lots of fascinating tales to tell, you’ll 
pedal through some of the city-state’s 
most interesting areas, with breaks for 
refreshments along the way. 

Historical Singapore By Bike 

Discover the Singapore the locals see on a 
relaxed bike ride through some of its most 
interesting districts, from the gleaming 
skyscrapers of Raffles Place to the quaint 
streets of Kampong Glam. You’ll check out 
a market, see where people live and ride 
along part of the Formula One route.

Cable Car Dining

Enjoy a romantic meal for two with a 
memorable themed dinner in a private 
cable-car cabin that provides panoramic 
views of Singapore in all its colourfully 
lit nighttime glory. Gliding along in your 
capsule, you’ll feast on breathtaking city 
vistas as you savour a four-course spread.

Learn The Art Of Beer Making
Tiger Beer has been one of Singapore’s 
most iconic brands since it was launched in 
1932, and 90 years later a trip around its 
brewery is a must for any lager lover. The 
guided tour begins in the visitor centre, 
the Ingredient Kiosk and Brew House, 
the Package Gallery and the wonderfully 
atmospheric Tiger Tavern where, in the 
words of the brand’s long-running slogan, 
‘It’s Time for a Tiger’. 

Dine, ride and  
soar above Singapore 

For further information about all of our featured experiences,  
visit www.kuoni.co.uk/singapore/things-to-do
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Hong Kong & Singapore

Hong Kong acts as a gateway to many of our favourite 
South-East Asia destinations including beautiful Bali and 
the natural and cultural wonders of Vietnam.

Hong Kong 
& Singapore 
multi-centre 
holidays

Gardens by the bay, Singapore

Hong Kong & Bali

In the Far East, city and beach twin-centre 
holidays are a popular choice. On this 
trip, you’ll begin in cosmopolitan Hong 
Kong with its towering skyscrapers and 
picturesque peaks that surround them. 
You’ll then head to the Indonesian island of 
Bali to experience a land where culture and 
history combine seamlessly with beautiful 
beaches, jungle forests, gourmet eateries 
and luxury spa retreats. 

Hong Kong & Vietnam

Hong Kong acts as a gateway to many of 
our favourite South-East Asia destinations. 
After experiencing the high-tech living, 
endless shopping and dining of Kowloon 
and Hong Kong Island, you can explore 
any of Vietnam’s poster-child destinations. 
You can explore cities such as the capital, 
Hanoi, or the bustling Ho Chi Minh City, 
retreat to its golden shores in the southern 
half of the country or take a cruise around 
the limestone karsts of the world-famous 
Halong Bay. 

Hong Kong Street Market
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Singapore has a wide range of districts, 
each with their own ambience.

Singapore & Bali

This trip is one of our favourite two-
stop holidays. You’ll begin in glittering 
Singapore, shopping on Orchard Road, 
taking in the views and post-sundown 
lightshow at Gardens by the Bay and 
sampling some of the best food in the Far 
East before heading for beautiful Bali. 
We recommend splitting your time here 
between the glorious beaches and the 
jungle-swathed interior, perhaps combining 
much-loved Seminyak with a stay up in the 
terraced hills surrounding Ubud, a busy but 
artsy town that’s full of charm.  

Singapore & Sentosa 

Singapore, like most cities, has a wide range 
of districts, each with their own ambience 
– from the ultra-modern Marina Bay to 
the cultural wonderlands of Chinatown 
and Little India. Stay a few days at JEN 
Singapore Orchardgateway by Shangri-
La (p14) and get to know these eclectic 
neighbourhoods before heading to Sentosa, 
a family’s dream destination. This island 
retreat just off Singapore’s south coast 
promises high-adrenaline thrills, charming 
white-sand beaches, coastal and forest 
ecosystems. The island’s home to a handful 
of hotels including The Village Hotel 
Sentosa (p15). 

For further information about Singapore & Hong Kong holidays, visit www.kuoni.co.uk/multi-centre-holidays

Nusa Penida, Bali

Sentosa    



This hotel has a really outstanding 
location close to the waterfront

Le 188° Restaurant & Lounge Deluxe Harbour View Room Lobby Lounge terrace

Hong Kong  | Hong Kong Island
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Waterfront accommodation and almost unrivalled  
harbour views.

The Harbour Grand has a really outstanding location, with just a road between the 

hotel and the waterfront. There are plenty of spots with breathtaking views and each 

room has at least a side view over the harbour. You’ll just be a relatively short walk 

from the nearest MTR station meaning the heart of the city, with its plentiful dining 

and shopping opportunities, is not too far away. 

At the hotel you can choose from a couple of restaurants – Le 188° Restaurant 

& Lounge, which has floor-to-ceiling windows, and the Cantonese eatery Kwan 

Cheuk Heen, another venue with harbour views. There’s also a fitness centre and a 

27-metre outdoor pool, again with an impressive view of the skyline of Kowloon.

At a glance
Short walk from the MTR 

International & Cantonese dining 

Skyline-view pool

Star rating 4.5

Setting Harbourfront on Hong  

Kong Island

Getting there Approx. 45 minutes’ 

transfer from Hong Kong airport

Rooms 828 rooms and suites

Dining 3 restaurants, café, lobby lounge

Facilities Swimming pool (closed during 

the winter season), Jacuzzi, children’s 

pool, spa*

Dining options Breakfast

*Local charge

Harbour Grand Hong Kong



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Kowloon Shangri-La, Hong Kong

Award-winning hotel with an award-winning restaurant.

Conveniently located in the heart of the shopping and entertainment district, this 

hotel has modern guest rooms with floor-to-ceiling bay windows with breathtaking 

Victoria Harbour views or city vistas. Known for its legendary hospitality and 

warmth, the hotel also features an indoor swimming pool and a health club. 

Mealtimes are a revelation here, with four restaurants, a lounge and a bar including 

a one Michelin-Starred Chinese restaurant, a café serving hearty buffets, and tapas 

bar with a selection of New World wines. With its modern style, fabulous atmosphere 

and outstanding service, this hotel is perfectly placed for city exploration.

At a glance
Harbourfront setting  

Legendary Shangri-La hospitality 

Michelin-Star dining

Star rating 5

Setting An excellent harbourfront setting, 

an easy walk from Kowloon’s transport, 

shops and restaurants, a 15-minute walk 

from the Star Ferry

Getting there Approx. 45 minutes’ 

transfer from Hong Kong airport

Rooms 679 rooms

Dining 4 restaurants, bar, lounge, deli

Facilities Indoor pool, whirlpool, sauna, 

massage and beauty treatments*, 

steambath, fitness centre, Wi-Fi

Dining options Breakfast

*Local charge

Harbour Grand Kowloon 

Harbourfront hotel in Kowloon offering incredible city views.

With fantastic panoramic views around almost every corner, this hotel really does 

have one of the best locations in Kowloon. Without a doubt the most popular spot is 

the rooftop pool with its unique glass walls… even under water there’s a view. Make 

sure you spend at least one afternoon up here taking in the activity on the harbour. 

As well as plenty of local eateries within walking distance, there are six restaurants 

at the Harbour Grand Kowloon including the main buffet restaurant The Promenade, 

which has huge floor-to-ceiling windows, and Robatayaki, a traditional Japanese grill.

At a glance
Rooftop pool and bar 

Views of Hong Kong skyline 

Six gourmet restaurants

Star rating 4.5

Setting On the harbourfront, a short walk 

from the Hung Hom Ferry Pier where 

ferries to North Point on Hong Kong 

Island depart regularly. The Whampoa 

MTR station is just couple of minutes walk 

from the hotel

Getting there Approx. 35 minutes’ 

transfer from Hong Kong airport

Rooms 915 rooms and suites

Dining 6 restaurants, 1 bar

Facilities Spa*, fitness centre, rooftop 

swimming pool, Wi-Fi

Dining options Breakfast

*Local charge

Far EastHong Kong  |   Kowloon

10



Raffles stands proudly among the towers of Singapore’s 
glittering skyline between Orchard Road and Marina Square

Raffles Afternoon Tea

Singapore
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A legend, a landmark and a national monument: this is 
Singapore’s most recognisable hotel. 

Established in 1887 and now one of the world’s best-loved hotels, Raffles stands 

proudly among the soaring towers of Singapore’s glittering skyline between Orchard 

Road and Marina Square. A wealth of leisure facilities at this iconic hotel includes 

a rooftop pool, a heavenly spa and the charming Raffles Hotel Shopping Arcade. 

The hotel has now started the next chapter following an extensive but historically 

sensitive renovation which has introduced refreshed dining concepts, improved 

facilities, new bars and suite categories . 

Enjoy a complimentary Singapore Sling upon arrival and choose from nine distinctive 

restaurants and bars. Find celebrity chefs presenting new concepts at La Dame de 

Pic and OSTERIA BBR by Alain Ducasse, head to Butcher’s Block for the finest meats, 

enjoy authentic North Indian cuisine at the Tiffin Room and try a quintessential 

Raffles Afternoon Tea, which is now served in the restored grand lobby.

At a glance
Iconic and historic hotel 

Excellent location 

Charming all-suite accommodation

Star rating 5

Setting In central Singapore, between 

Orchard Road and Marina Square

Getting there Approx. 20 minutes’ 

transfer from Singapore airport

Rooms 115 suites

Dining 9 restaurants and bars

Facilities Rooftop swimming pool, spa*, 

fitness centre, sauna, steamrooms, 

shopping arcade*, florist*, ballroom, gift 

shop*, Hall of Fame

Dining options Breakfast

*Local charge

Raffles Singapore



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Shangri-La Singapore

A grand hotel set in beautiful gardens near the city state’s 
famous Orchard Road. 

Set in 15 acres of botanical gardens, this award-winning hotel offers pure luxury 

in a fantastic location. Meander through beautiful gardens featuring ornamental 

flowering trees, vibrant plants and tumbling waterfalls; make the most of the 

fantastic location close to Singapore’s renowned shopping district; or relax at the 

signature CHI, The Spa or by the beautiful outdoor pool, which is beautifully lit 

by fibre optics at nightfall. As well as dining at the local eateries, you can savour 

culinary delights at the hotel’s award-winning restaurants.

At a glance
Set in 15 acres of lush greenery 

Prime spot near Orchard Road 

Award-winning restaurants

Star rating 5

Setting 5 minutes walk from Orchard 

Road’s shops and entertainment

Getting there Approx. 20 minutes’ 

transfer from Singapore airport

Rooms 792 rooms in 3 themed wings

Dining 4 restaurants, lounges

Facilities Swimming pool, children’s 

pool, 4 flood-lit tennis courts*, sauna, 

steamroom, Jacuzzi, CHI, The Spa*, fitness 

centre, beauty salon

Dining options Breakfast

*Local charge

Pan Pacific Singapore

A luxury choice that is connected to three of Singapore’s 
renowned shopping malls. 

The stylish Pan Pacific Singapore prides itself on its contemporary design and offers 

a particularly good range of restaurants and facilities. The hotel is connected to the 

Marina Square, Suntec City and Millenia Walk malls, so if you’re looking to do little 

else but shop there are plenty of opportunities. There’s also easy access to Boat 

Quay – a historic enclave in the middle of this modern city – and further shops, bars 

and restaurants at Clarke Quay, which is located on the north bank of the Singapore 

River. At the hotel itself there’s a choice of superb restaurants and bars.

At a glance
Close to lots of shops

Large swimming pool 

Part of the Marina Centre

Star rating 5

Setting The hotel is part of Marina 

Centre, located at the centre of 

Singapore’s business, cultural, 

entertainment and shopping districts, 

and it is connected to the Marina Square, 

Suntec City and Millenia Walk malls

Getting there Approx. 20 minutes’ 

transfer from Singapore airport

Rooms 790 rooms & suites

Dining 6 restaurants, poolside café,  

2 bars

Facilities Fitness centre, spa*, swimming 

pool, children’s playground

Dining options Breakfast

*Local charge

Far EastSingapore
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The Capitol Kempinski combines two former icons of the 
city – the Capitol Building and historic Stamford House

Heritage Room Frieda restaurant

Singapore

This carefully restored and striking five-star retreat sits in 
downtown Singapore. 

Within walking distance of Parliament, the National Gallery and the legendary 

Victoria Theatre, the Capitol Kempinski sits right at the heart of Singapore’s cultural 

and civic district. Adjoined to the huge luxury lifestyle complex, Capitol Singapore, 

the hotel offers direct access to the Capitol Piazza shopping mall and the Capitol 

Theatre – once an iconic gem of Singapore’s cinema scene. The elegant result of an 

epic renovation project, the Capitol Kempinski combines two former icons of the 

city – the Capitol Building and historic Stamford House, one of Singapore’s original 

department stores. 

Take some time out of sightseeing and visit the hotel’s spa – a boutique retreat of 

relaxation with just three treatment rooms. Outside, a saltwater pool provides a 

cooling respite from the intense humidity, while indoors you can restore energy 

levels with a European-style high tea in the intimate lobby lounge. Other dining 

options here range from an urban German dining room and café-style deli to a 

signature restaurant helmed by a two Michelin-starred chef.

At a glance
Renovated city landmark 

Restaurant run by Michelin-starred chef 

In the cultural and civic district

Star rating 5

Setting Adjoined to the Capitol 

Singapore complex, located in Singapore’s 

downtown civic and cultural district

Getting there Approx. 20 minutes’ 

transfer from Singapore airport

Rooms 155 elegant rooms and suites

Dining 3 restaurants, 2 bars, deli

Facilities Swimming pool, spa*, fitness 

centre, complimentary non-alcoholic 

drinks from the minibar, Wi-Fi

Dining options Breakfast

*Local charge

The Capitol Kempinski Hotel Singapore
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JEN Singapore Orchardgateway by Shangri-La

A modern hotel on the famous Orchard Road with a  
jaw-dropping rooftop pool. 

If you’re looking for an uber-cool retreat right at the city’s heart and just steps from 

the city’s world-renowned shopping district, then Jen Singapore Orchardgateway 

is the ideal choice. The hotel is also located adjacent to the new Orchardgateway 

Mall. Leisure facilities include a striking large infinity pool which is surrounded by 

cabanas and located on the 19th floor. The views of the city skyline from here are 

spectacular. There’s also a 24-hour fitness centre and free Wi-Fi around the hotel.

At a glance
Amazing rooftop infinity pool 

On one of the best shopping streets 

Close to an MRT station

Star rating 4

Setting In the heart of Singapore’s world-

famous shopping district

Getting there Approx. 20 minutes’ 

transfer from Singapore airport

Rooms 499 rooms

Dining Restaurant, deli, 2 bars

Facilities Swimming pool, fitness centre, 

massage services*, Wi-Fi

*Local charge

Oasia Hotel Downtown, Singapore 

An architecturally impressive skyscraper with spectacular 
views and state-of-the-art facilities.

With its unique red silhouette immersed in lush, green foliage, it’s fair to say that 

the Oasia Hotel Downtown is reminiscent of a giant vertical garden. Against an 

urban backdrop of concrete skyscrapers, this iconic façade is a refreshing sight to 

see in the downtown area of historic Tanjong Pagar. The hotel has been designed to 

be a respite from the busy city. Empowering guests to refresh, recharge and refuel, 

this hotel is a breath of fresh air with its open-sided sky gardens, beautiful rooftop 

pools and generous outdoor guest areas.

At a glance
Vertical garden 

Renowned wellness brand 

In Singapore’s Central Business District

Star rating 4

Setting In Tanjong Pagar, Singapore’s 

Central Business District

Getting there Approx. 20 minutes’ 

transfer from Singapore airport

Rooms 314 rooms and suites

Dining 2 restaurants, bar, club lounge

Facilities 2 rooftop pools, pool, 24-hour 

fitness centre, Wi-Fi

Dining options Breakfast

*Local charge

Far EastSingapore
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Right from the get-go, the hotel’s clever 
concept keeps families in mind

Lazy River Pool Family Room

Singapore  |  Sentosa

This fantastic family-orientated island resort sits within easy 
reach of Sentosa’s theme parks and beaches.

Within walking distance of Resorts World Sentosa and KidZania Singapore, this hotel 

offers the ultimate in family-friendly getaways on Sentosa Island. Right from the get-

go, the hotel’s clever concept keeps families in mind; cross into the lobby and your 

kids will be checked in at their own dedicated counter, plus will receive a special 

welcome kit carefully tailored to their age. Families take centre stage at the hotel’s 

giant pool deck – a series of four themed pools at the heart of the Village.

Outside of the pools, there’s plenty to see and do for all ages – from cycling 

expeditions and weekly pool deck movie nights to visiting the pint-sized kids city 

of KidZania Singapore. For dining, you can find delicious all-day food at the hotel’s 

Native Kitchen restaurant. If you’re after a quick food pit stop, there’s a vintage 

Volkswagen food truck by the pool deck or a grab-and-go café in the hotel’s lobby. 

At a glance
Family-geared tropical getaway 

All-day dining 

Four themed pools at the Pool Deck

Star rating 4

Setting Part of the Far East Hospitality 

resort complex on Sentosa Island

Getting there Approx. 25 minutes’ 

transfer from Singapore airport

Rooms 606 rooms and suites

Dining Restaurant, pool bar, café, food 

truck and other dining options

Facilities 2 family pools, kids’ pool, 

adults-only pool, fitness centre, resort 

shuttle, Wi-Fi

Dining options Breakfast

*Local charge

Village Hotel Sentosa
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The Outpost Hotel Sentosa

This trendy adults-only hotel is a premium addition to 
Singapore’s ‘state of fun’.

The Outpost Hotel is a premium getaway on Sentosa Island. A recognised Small 

Luxury Hotel of the World, the hotel’s cool design is inspired by the island’s military 

base heritage – it’s a sleek and chic property that offers a stylish black-and-white 

palette throughout, plus plenty of contemporary aesthetics and strong statements. 

While guests here can enjoy the pool facilities and dining venues at the neighbouring 

Village Hotel at Sentosa (not adults-only), The Outpost Hotel itself offers a gorgeous 

rooftop pool and skydeck, and a revolutionary rooftop bar and dining concept.

At a glance
Contemporary design 

Exclusive rooftop pool and sky deck 

Just for adults

Star rating 4.5

Setting Next to the Village Hotel at 

Sentosa on Artillery Avenue, a 6-minute 

walk from Palawan Beach

Getting there Approx. 25 minutes’ 

transfer from Singapore airport

Rooms 193 rooms

Dining Restaurant, pool bar, café, food 

truck and other dining options

Facilities Pool, Wi-Fi, access to the Pool 

Deck at the Village Hotel at Sentosa

Dining options Breakfast

*Local charge

The Barracks Hotel Sentosa

Find intimate service and romantic old-school charm at these 
former island army barracks.

Following a meticulous restoration on a 20th-Century military outpost, this upscale 

hotel is Far East Hospitality’s latest luxury property on Sentosa Island. The former 

site of the Blakang Mati Artillery Barracks has been completely transformed into 

a five-star heritage hotel near Palawan Beach. A display of old-school luxury and 

historical preservation, the hotel is an exclusive hideaway on Sentosa – where  

mod-cons sit perfectly in tune with colonial-era buildings and a timeless charm.

At a glance
Restored artillery barracks 

Luxury heritage design 

Near Palawan Beach

Star rating 5

Setting Off Gunner Lane on Sentosa 

Island, close to Village Hotel at Sentosa

Getting there Approx. 25 minutes’ 

transfer from Singapore airport

Rooms 40 luxury rooms and suites

Dining Lounge, restaurant, pool bar, café, 

food truck and other dining options

Facilities Pool, Jacuzzi, Wi-Fi, access to 

the Pool Deck at Village Hotel Sentosa

Dining options Breakfast

*Local charge

Far EastSingapore  |  Sentosa
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Indonesia is a wonderful mix of dramatic mountain, hill and 
beach landscapes, and its rich history and tradition add an extra 
something special to its warm welcome.
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Indonesia

This slow-paced island nation is a picture-perfect 
archipelago of more than 17,000 islands. Bali is 
the country’s ‘Island of the Gods’ and it’s aptly 
named – this is a land of stunning natural beauty 
and friendly people who are proud of their ancient 
traditions and spirituality.

You’ll find the beach resorts that Bali is known for on its 
southern shores. But venture inland, amid the lush rice 
terraces and dramatic valleys, and you’ll discover that 
beautiful Ubud has an atmosphere all of its own, while 
offshore, Lombok and the tiny Gilis offer gloriously less-
developed beach escapes.

Head beyond the beach
There’s more to Bali than its coastline. 
Venture north and you’ll find lush green 
rice paddies carved into the hillsides, where 
boutique hotels perch above dramatic 
valleys and the vibe is particularly peaceful.

Discover Indonesia

Bali rice field
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Bali Cycle through rice terraces, go 
temple hopping and take time out 
at wellbeing retreats; Bali is more 
diverse than many people think and 
it’s easy to travel around. A visit to 
artsy Ubud – the island’s cultural 
heart – is a must. 

Lombok & the Gilis Lombok draws 
travellers to its quiet beaches and 
mountainous interior – a sunrise 
trek up the towering volcano of 
Mount Rinjani is an unforgettable 
experience. Offshore, in the idyllic 
car-free Gilis, there’s the chance to 
snorkel with turtles.

For further information about our featured destinations, visit www.kuoni.co.uk

Alila Villas Uluwatu

The Laguna Resort & Spa

Puri SantrianThe Samaya Bali
Sudamala Suites & Villas

The Elysian

Ubud Village Resort
Candi Beach
Resort & Spa

Viceroy Bali

The Sankara Suites & Villas

Spa Village Resort TembokThe Lovina Bali

Alila Ubud

The Samaya Ubud

Alila Seminyak

The Royal Santrian

Ubud

Tanah Lot

BALI

INDIAN OCEAN

LOMBOK

GILI TRAWANGAN 

Sudamala Suites & Villas, Senggigi

The Kayana Beach

The Oberoi Beach Resort
Karma Reef

Mahamaya

Pondok Santi Estate
Hotel Ombak Sunset

Hotel Tugu

GILI MENO

LOMBOK & THE GILIS

INDIAN OCEAN

Lombok

The Gilis
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Sunset at Uluwatu Temple & 
Dinner
Uluwatu Temple is one of the most 
photographed sites in all of Bali and you’ll 
instantly understand why. Sunset is a 
special time to visit this sacred clifftop 
temple, as the sun sinks into the ocean 
behind its peak. Once the sun has set, you’ll 
enjoy a mouth-watering seafood dinner.

Central Bali's Highlights by 
Vintage VW Jeep
A vintage 1970s-style VW Jeep tour is one 
of the coolest ways to explore central Bali. 
See Batuan Temple, explore artsy Ubud and 
drive through rice fields to reach imposing 
Mount Batur. Other highlights include the 
lesser-visited temple of Pura Gunung Kawi 
Sebatu and Tegallalang, where giant steps 
have been carved into the landscape to 
create lush rice terraces.

Balinese Cooking Class
One of the best ways to immerse yourself 
in a new culture is through the local food, 
and you’ll master the art of Balinese cuisine 
during this full-day class as you cook up a 
whopping 21 dishes. 

Mount Batur Sunrise Trek

Watching the sun rise from the top of 
Bali’s Mount Batur is an unforgettable 
experience. A very early start awaits as 
we’ll need to start the climb around 4am 
to make sure we reach the summit in time 
for sunrise. The climb will take around two 
hours and we’ll reach the top just as the sun 
rises for a magical and peaceful moment 
high above the island. 

Gili Islands in a Day, Lombok

If you’re short on time but can’t bear to 
miss out on Indonesia’s most idyllic tiny 
islands, this stunning day trip will give you 
a taster of what the Gilis are all about. 
Your first glimpse of these car-free islands 
will be from the Malimbu Hill viewpoint 
on Lombok. You’ll then cross the sea by 
outrigger boat to Gili Air. Here, you’ll have 
the choice to spend the day on a beautiful 
beach to swim, snorkel and sunbathe. Or, 
you can jump back on the outrigger to visit 
Gili Trawangan and Gili Meno. 

Experience the culture & 
natural beauty of Indonesia

For further information about all of our featured experiences,  
visit www.kuoni.co.uk/indonesia/things-to-do
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Indonesia

Enjoy the natural beauty of a trio of beach 
destinations: the shores of southern Bali, 
Candidasa on the east coast of Bali and Gili 
Trawangan, the liveliest and most popular of 
the three Gili Islands. 

Indonesia 
multi-centre
holidays 

 Monkey Forest Sanctuary, Ubud, Bali

Seminyak & Ubud

This is the must-do Bali twin-centre holiday. 
You’ll get to see two contrasting sides 
to the island and experience its vibrant 
character and tropical charm. First up is 
Seminyak where you can drink to sunsets 
in legendary beach clubs and try tasting 
menus that punch well above the island’s 
size. The region of Ubud proves that there’s 
as much charm to earthy interiors as there 
is to the seaside. Do yoga at sunrise to 
views of sweeping valleys, stop by ancient 
Hindu temples and visit the furry residents 
in Monkey Forest.

Bali beach, Candidasa & Gili 
Trawangan

Enjoy the natural beauty of this trio of 
beach destinations. Head to the shores 
of southern Bali; This region is home 
to Seminyak and Sanur, a couple of the 
nation’s most popular resorts. Then it’s 
onwards to Candidasa on the east coast 
of Bali where you’ll discover black-sand 
beaches, a lotus-covered lagoon and a 
handful of temples within easy reach of 
town. You’ll then cross the Lombok Strait 
en route to Gili Trawangan, the liveliest 
and most popular of the three Gili Islands. 
However, it’s still wonderfully laid-back 
and has some fantastic dive sites and 
Instagram-worthy beaches. 

Bali,
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Combine Singapore, a city-state with an 
infectious energy, with some time in Bali.

Singapore, Bali Beach & Ubud

Visit two very different countries on one 
unforgettable Far East escape. Singapore, 
a city-state with an infectious energy, 
renowned for its sensational shopping 
malls, street markets and mouth-watering 
cuisine, is your setting off point. Don’t 
miss the light show at Gardens by the Bay 
or the chance to wander through vibrant 
Chinatown, the Arab Quarter and Little 
India which all seem a world away from the 
city’s glistening skyscrapers. It’s just a short 
flight over to breathtaking Bali where you’ll 
spend time on south-coast beaches and up 
in Ubud, the cultural heart of the island. 

Seminyak, Gili Isles & Lombok

Start your Indonesia adventure on its most 
famous island – Bali – spending some time 
in Seminyak, the island’s premier beach 
resort. The beaches here are relatively 
quiet, but the area comes alive in the 
evening, with a great choice of boutiques, 
high-end bars and beach clubs. Then you’ll 
head for the fabled ‘Gilis’, a trio of small 
islands: Gili Trawangan, Gili Air and Gili 
Meno. Popular for years on the backpacker 
circuit, these rustic, bohemian islands lie 
offshore from mainland Lombok, the final 
stop of the trip. Quieter and less developed 
than Bali, Lombok is perfect if you are 
looking for wide open spaces and relatively 
untouched beaches. 

For further information about Indonesia multi-centre holidays, visit www.kuoni.co.uk/indonesia/multi-centres

Seminyak, Bali

Lombok



The Oberoi sits in an enviable location among 
acres of lush gardens and frangipani

Luxury Villa Luxury Villa Kayu Bar

Indonesia  |  Bali  |  Seminyak
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This beachfront sanctuary has superb facilities, breathtaking 
views and renowned Oberoi service.

Boasting some of the best beachfront views in Bali, The Oberoi sits in an enviable 

location among acres of lush gardens and frangipani. With a soothing tranquil 

atmosphere, you’ll feel a world away from the bars and boutiques of Seminyak.

Dining is casual by day and sophisticated by night. The Frangipani Café sits under 

palms by the beach and is an excellent spot for breakfast and light lunches created 

from fresh local produce. Set around a pretty lotus pond, the award-winning Kura 

Kura serves up excellent Indonesian, Asian and continental dishes under its high 

thatched roof. Twice a week, the amphitheatre hosts Balinese dance shows. There’s 

a lovely swimming pool with ocean views, set among water lilies and frangipani, and 

sun loungers at the oceanfront are shaded by decorative fringed parasols.

At a glance
Elegant and serene 

Immaculate tropical gardens 

Large oceanview pool

Star rating 5

Setting A quiet spot by Seminyak’s beach

Getting there Approx. 30-45 minutes’ 

transfer from Bali airport

Rooms 60 lanais and 14 private villas

Dining 2 restaurants, bar

Facilities Pool, spa*, fitness centre, tennis 

court, shuttle service to Seminyak area 6 

times per day, boutique*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive a 10% 

discount at the spa.

*Local charge

The Oberoi Beach Resort, Bali



In Sanskrit, ‘Samaya’ refers to the inner sanctum of 
wellbeing and this luxury resort offers just that

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

This sumptuous resort with impeccable service is one of 
Seminyak’s best and is perfect for couples.

In Sanskrit, ‘Samaya’ refers to the inner sanctum of wellbeing and this award-

winning luxury resort offers just that on a tranquil stretch of Seminyak beach, 

blessed with stunning sunsets. The staff offer a warm welcome, and you’ll be 

incredibly well looked after here.

Breeze is the resort’s chic main restaurant, with a diverse international menu in a 

wonderful beachfront setting. There’s plenty of outdoor seating on the spacious 

deck, so you can enjoy an al fresco breakfast, or a romantic dinner beautifully lit by 

the hanging lanterns. There’s also an excellent wine list. Across the road in the Royal 

Courtyard area you’ll find the atmospheric Brasserie, which serves up traditional 

Indonesian dishes for dinner. Of course, for complete privacy there’s also the option 

of in-villa dining. Be sure to enjoy the complimentary traditional daily afternoon tea.

At a glance
Stunning peaceful resort 

Huge private pool villas 

Luxurious, stylish and contemporary

Star rating 5

Setting Beachfront on the sands of 

Seminyak, within walking distance of 

several shops and restaurants

Getting there Approx. 30 minutes’ 

transfer from Bali airport

Rooms 52 pool villas

Dining 2 restaurants, bar

Facilities Pool, spa*, fitness centre, yoga, 

Wi-Fi throughout, daily shuttle to the 

Seminyak area

Dining options Breakfast

*Local charge

One Bedroom Royal Courtyard Villa Breeze

The Samaya Seminyak

Far EastIndonesia  |  Bali  |  Seminyak
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Featuring a minimalist modern design of dark wood, 
floor-to-ceiling windows and ‘living’ walls

Deluxe Suite

Indonesia  |  Bali  |  Seminyak
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This sleek beachfront hotel sits at the heart of hip and  
stylish Seminyak.

With its minimalist modern design of dark wood, floor-to-ceiling windows and 

‘living’ walls, this large luxury hotel is perfect for couples and honeymooners who 

want to be at the centre of Bali’s beach scene. Its popular neighbour is the Potato 

Head Beach Club, where the quirky cinematic design and younger vibe make it the 

place for going out in Seminyak.

The hotel is eco-friendly; sensitively designed from local materials, with energy-

efficient systems and innovative green spaces, and there’s a traditional temple in the 

grounds. Five infinity pools include one adults-only, a family pool and even an ultra-

cool party pool for private hire. For wellbeing, Spa Alila offers bespoke treatments 

using fresh local ingredients and there are complimentary morning yoga classes. 

The hotel’s on-site restaurant, SeaSalt, offers a selection of fresh seafood with a 

Japanese twist. There’s also a coffee shop and a popular beach bar with chilled-out 

music and DJs, and fuss-free room service comes served in a recyclable backpack 

with bamboo cutlery; all part of the eco ethos.

At a glance
Cool modern beach hotel 

5 infinity pools 

Next to the Potato Head Beach Club

Star rating 5

Setting On the beach in fashionable 

Petitenget to the north of central 

Seminyak, within easy walking distance of 

cool bars, restaurants and boutiques

Getting there Approx. 30 minutes’ 

transfer from Bali airport

Rooms 240 rooms and suites housed in 

4 buildings

Dining Restaurant, beach bar, coffee bar

Facilities 5 pools (4 public pool and 1 

private pool at the Penthouse), spa*, gym, 

yoga classes, kids’ club, Wi-Fi, bicycle use, 

scheduled shuttle to Seminyak Square

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive a 

guaranteed room from a Deluxe Suite to 

a Terrace Suite or a Terrace Suite to an 

Ocean View Suite (minimum 5-night stay; 

not valid in August/24 Dec-02 Jan)

*Local charge

Alila Seminyak



Encased in tropical gardens and with an air 
of seclusion in the heart of Seminyak

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Tucked away in the heart of Seminyak, this boutique villa 
hotel gives guests their own Balinese bolthole.

Encased in tropical gardens and with an air of seclusion, it’s hard to believe that The 

Elysian sits in the heart of fashionable Seminyak, within easy walking distance of the 

resort’s boutiques, bars and restaurants and a short walk from the beach. This is an 

architecturally impressive hotel; designed to reflect the style of modern Bali while 

respecting the island’s rich history and tradition. The staff here play a big part in the 

welcoming atmosphere – nothing is too much trouble.

Stroll through the leafy pathways and you’ll reach the centre of this boutique ‘village 

of villas’ with a reception pavilion, the Elysian Spa and 25-metre main pool flanked 

by shaded cabanas. Breakfast is taken at the open-air Rush Bamboo Restaurant & 

Bar with its open kitchen and poolside tables, and regular themed evenings include 

seafood dinners, Indonesian Ristaffel (‘rice table’). Don’t miss afternoon tea, which 

is hosted daily by the pool.

At a glance
Just 27 private pool villas 

Modern Asian design 

Charming staff

Star rating 4

Setting In Seminyak, less than 10 

minutes’ walk to the beach

Getting there Approx. 30-45 minutes’ 

transfer from Bali airport

Rooms 27 pool villas

Dining Restaurant, bar

Facilities Main pool, spa*, library, Wi-Fi 

throughout, complimentary bicycles, 

on-demand shuttle service within the 

Seminyak area

Dining options Breakfast, Half Board, 

Full Board

*Local charge

One Bedroom Villa One Bedroom Villa Rush Bamboo Restaurant & Bar

The Elysian

Far EastIndonesia  |  Bali  |  Seminyak
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Low-rise and laid back, this hotel’s 
design is inspired by its local culture

Deluxe Garden Suite Spa Studio Suite

Indonesia  |  Bali  |  Sanur
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Behind the main street of Sanur lies a peaceful retreat 
offering a warm welcome and showcasing local art.

Just moments from the busy centre of Sanur you’ll find the tranquil hideaway of 

Sudamala. Low-rise and laid back, the hotel’s design is inspired by its local culture 

and is in keeping with its Balinese surroundings. Owned by an art collector, there 

are hand-crafted pieces and artworks throughout as well as the Sudakara ArtSpace 

featuring contemporary works by artists in residence in Bali.

The relaxed ARES Steak & Pasta serves up Indonesian and western favourites with a 

Sudamala twist, and there’s a lounge area for cocktails. The pool area is particularly 

tranquil – it’s the perfect spot for relaxing in peace on one of the comfy loungers. 

You’ll need to take a five-minute stroll – or a short cycle – past local cafés and 

boutiques to reach the hotel’s private area of beach, complete with sun loungers and 

canopies. Before you go, be sure to pick up your beach essentials – including sun 

cream, drinks and reading material – from the beach station at the front desk.

At a glance
Charming boutique art hotel 

Modern Balinese design 

All-suite property

Star rating 4.5

Setting Close to the centre of Sanur 

amid cafés, boutiques, galleries, bars and 

restaurants and 5 minutes’ walk from a 

private stretch of beach

Getting there Approx. 30 minutes’ 

transfer from Bali airport

Rooms Just 34 suites

Dining Restaurant, bar

Facilities Pool, spa*, Sudakara ArtSpace, 

Wi-Fi, yoga, bicycles

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Sudamala Suites & Villas, Sanur, Bali



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Puri Santrian

This charming hotel is typically Balinese, with warm 
hospitality and excellent service.

Puri Santrian’s pretty tropical gardens and traditional low-rise buildings cleverly 

cater to families and couples, with family-friendly facilities alongside an exclusive 

adults-only Santrian Club area. It’s why many of its guests return year after year. 

There are four pools – two with children’s sections and two at the Club and Premier 

Club areas exclusively for their guests – and a private stretch of beach where you 

can try a range of watersports from seabed walking and snorkelling to jet skiing.

At a glance
Great central Sanur location 

Stretch of private beach 

Exclusive adults-only Santrian Club area

Star rating 4

Setting In beautiful Balinese gardens on 

Sanur Beach

Getting there Approx. 20 minutes’ 

transfer from Bali airport

Rooms 199 rooms

Dining 2 restaurants, bar, lounge

Facilities 4 pools, spa*, watersports*, 

tennis court, canoeing, yoga classes, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

The Laguna, A Luxury Collection  
Resort & Spa

A network of lagoon-style pools and fine facilities are set 
within beautifully manicured gardens.

The highlight of this elegant resort are the pools that meander their way through the 

exotic gardens. Features of these swimmable waterways include ‘sandy pools’ with 

sand underfoot, and a main pool by the beach. Two restaurants serve a selection of 

Asian and international dishes. 

At a glance
A Luxury Collection Resort 

Lagoon-style pools 

In exclusive Nusa Dua

Star rating 5

Setting Among a string of high-end hotels 

on exclusive Nusa Dua’s white sands

Getting there Approx. 20 minutes’ 

transfer from Bali airport

Rooms 287 rooms, suites and villas

Dining Buffet restaurant, à la carte 

restaurant, 3 bars, deli, wine cellar

Facilities 7 pools, children’s pool, sauna, 

spa*, watersports*, tennis courts*, fitness 

centre, Wi-Fi throughout, boutique*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastIndonesia  |  Bali  |  Sanur • Nusa Dua
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Secluded in more than two acres of exotic gardens, 
this resort is an intimate all-pool villa escape

Royal Villa Deluxe Villa Allspice Restaurant

Indonesia  |  Bali  |  Tanjung Benoa
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Beachside seclusion on Bali’s southern shores, with all-pool 
luxury villas and a royal spa

Beside the postcard-worthy shores of Tanjung Benoa, this hotel is the epitome 

of beachfront luxury in southern Bali. Secluded in more than two acres of exotic 

gardens, it’s an intimate all-pool villa escape which perfectly marries gorgeous 

beachside comfort with Indian Ocean views. Spend the day on the beach, take some 

time to flop by the pool, and relieve the stresses of everyday life with an indulgent 

session at the Royal Spa. If you’d like to get a feel for the local culture, join a cooking 

class or explore with a guided tour of the area.

When lunch comes calling, the Allspice Restaurant is a complete beachside haven, 

with a deliciously varied menu and equally sumptuous ocean views. Outside, the 

Allspice Ocean Terrace offers cushioned lounge chairs and umbrellas that provide 

the best in all-day relaxation. For something a little different, there’s an authentic 

teppanyaki and sushi bar that’s open for lunch and dinner, while next to the pool, 

the stylish Martini Bar delivers knock-out cocktails, refreshing wines and more than 

100 different martini recipes for you to try.

At a glance
Just 20 villas, all with private pools 

Secluded luxury in Tanjung Benoa 

Beachfront terrace

Star rating 5

Setting On Tanjung Benoa in south Bali

Getting there Approx. 20 minutes’ 

transfer from Bali airport

Rooms 20 villas, all with private pools 

and 24-hour butler service

Dining 2 restaurants, bar

Facilities Pool, spa*, watersports*, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer The Royal 

Santrian. See booking conditions for 

further details

*Local charge

The Royal Santrian, Luxury Beach Villas



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk
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Alila Villas Uluwatu is a seriously stylish and secluded 
wellness retreat set on an incredible clifftop plateau

The Warung Three Bedroom Hillside Villa

Exceptionally secluded clifftop wellness retreat offering 
world-class luxury and breathtaking coastal views.

100 metres above the Indian Ocean, Alila Villas Uluwatu is a seriously stylish and 

secluded wellness retreat set on an incredible clifftop plateau. Cutting-edge in 

design, this luxurious eco-resort was the first in Indonesia to receive the highest 

level of Green Globe certification for Environmentally Sustainable Design. A 

stay here isn’t just about the picture-perfect ocean views; in the resort you’ll 

find a stunning 50-metre cliff-edge infinity pool, plus the renowned Spa Alila 

and a spectacular overhanging cliff-side cabana where you can enjoy the unique 

experience of aerial yoga. 

All of the villas here are incredibly luxurious. There’s the indulgence of a dedicated 

butler, plus a stunning outdoor area furnished with relaxation cabanas, an outdoor 

shower and a beautiful private pool. While the One-Bedroom Pool Villas are the 

perfect setting for a romantic retreat, the Two-Bedroom Pool Villas are a great 

choice for families with older children. Three-Bedroom Pool Villas are ideal for larger 

groups; most are situated on the hillside but you can upgrad to a cliff-edge setting.

At a glance
Spectacular clifftop setting 

Renowned Spa Alila 

Pool villas with personal butler service

Star rating 5

Setting On Bukit Peninsula, close to the 

Uluwatu Temple

Getting there Approx. 30 minutes’ 

transfer from Bali airport

Rooms 65 pool villas

Dining 3 restaurants, bar

Facilities Cliff-edge infinity pool, 

spa*, 24-hour fitness centre, dedicated 

personal host service, gallery, chauffeur 

service*, library, yoga, Wi-Fi throughout

Dining options Breakfast, Half Board, 

Full Board.

*Local charge

Alila Villas Uluwatu



With just 40 pool villas secluded in lush greenery, at the Viceroy 
Bali you’ll feel like you’ve been let in on a best-kept secret

Deluxe Terrace Villa with Pool Vice Regal Villa with Pool

Indonesia  |  Bali  |  Ubud
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This intimate hideaway on the elevated verdant outskirts of 
Ubud is simply breathtaking.

With just 40 pool villas secluded in lush greenery, at the Viceroy Bali you’ll feel like 

you’ve been let in on a best-kept secret. It combines elegance and extravagance with 

an outstanding welcome, thanks in part to something special: the resort is family-

owned and operated, with the Australian owners on site each day to ensure that all 

guests have a memorable and personalised experience.

Overlooking a striking ravine, the Viceroy Bali has featured in magazine shoots and 

television adverts around the world, and it offers complete tranquillity – sink into 

traditional Balinese balés by the infinity pool that appears to float mid-air and drink 

in the views over the valley. Fine dining comes as standard here. High in the treetop 

canopy, the award-winning Cascades Restaurant serves a tempting European menu 

with an Asian twist. Looking over the lush jungle valley, the award-winning Apéritif 

Restaurant & Bar offers guests a superb degustation menu that explores the eclectic 

flavours of the Indonesian archipelago. The Cascades Bar is the perfect spot to enjoy 

cocktails and fine wines while watching the sun set over the Petanu River.

At a glance
Family-owned and managed 

Just 40 beautiful pool suites and villas 

Stunning Lembah Spa

Star rating 5

Setting Nestled on a cliffside overlooking 

the lush Valley of the Kings, just a few 

minutes from the centre of Ubud

Getting there Approx. 1 hour’s transfer 

from Bali airport

Rooms 40 pool suites and villas

Dining 2 restaurants, 2 bars,  

in-villa dining

Facilities Pool, spa*, fitness centre, 

boutique*, library, heli pad, Wi-Fi 

throughout, shuttle service to Ubud

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer Viceroy 

Bali, see booking conditions for further 

details.

*Local charge

Viceroy Bali



Small but perfectly formed, this rural 
retreat gives you a real sense of place

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A tranquil haven surrounded by rural landscapes that’s just 
ten minutes from the lively town of Ubud. 

Small but perfectly formed, this rural retreat gives you a real sense of place thanks 

to the distinctly Balinese architecture and the paddy fields that enfold it. From the 

moment you arrive, you’ll feel the warm reception from the genuinely welcoming 

and attentive staff and a sense of calm wash over you; although you’re just a ten-

minute shuttle ride away from the buzzing heart of Ubud, the hotel’s serene vibe 

makes it seem as if it’s a world away.

Days can begin with a session in the Yoga Pavilion as the refreshing morning breeze 

washes over the paddy fields, or with a hearty breakfast at Sankara’s light, airy 

and open Laddu Restaurant. Then your day is free to head out into artsy Ubud or 

its surroundings. On your return to the hotel, spend a bit of time lounging by the 

stunning infinity pool which feels as if it is floating above the gently sloping valley 

below. Shrouded by lush foliage, the Radha Spa is a heavenly spot where you can 

unwind with a Balinese massage, a regally-inspired Javanesse body scrub or a two-

hour Ayurveda journey.

Suite Pool Villa

The Sankara Suites & Villas

Far EastIndonesia  |  Bali  |  Ubud
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At a glance
Just 29 suites and villas 

Surrounded by paddy fields 

Wide range of tours and experiences

Star rating 4

Setting Surrounded by paddy fields to the 

north of the artsy town of Ubud

Getting there Approx. 1 hour’s transfer 

from Bali airport

Rooms 29 suites and villas

Dining Restaurant, bar

Facilities Spa, yoga pavilion, infinity pool, 

fitness centre

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Kuoni is proud to be the 

only UK tour operator to offer Sankara 

Suites & Villas

*Local charge

Ladhu Restaurant



The village-style Alila Ubud really 
makes the most of its unique setting

Pool Villa Valley Villa Pool Villa

Indonesia  |  Bali  |  Ubud
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This stylish hilltop retreat sits in striking scenery, with 
breathtaking views of rainforest and rice paddies.

Blending contemporary design with the natural beauty of its surroundings, the 

village-style Alila Ubud really makes the most of its unique setting. Rooms sit on 

stilt-like tree houses and an award-winning swimming pool seems to float above the 

Ayung River valley. There’s a secluded, intimate feel and the service is excellent.

The Plantation Restaurant provides open-air dining under its traditional alang-alang 

roof and serves up a seasonal menu of authentic Balinese and modern western 

cuisine. At the centre, the bar has a generous wine list alongside creative cocktails. 

Rooms are scattered throughout the gardens and occupy either the ground or first 

floor of two-storey buildings. Valley Villas have ‘floating’ bathtubs in the garden 

pond and are perched out over the valley with spectacular views, or within private 

gardens. For your own private pool, opt for one of the Pool Villas, which have a large 

private pool and an open-air bathtub set in the middle of a lotus pond.

At a glance
‘Floating’ swimming pool 

Spa Alila offering moonlight remedies 

Rooms with views and villas on stilts

Star rating 4.5

Setting High on the edge of the Ayung 

River valley in Bali’s central foothills, 15 

minutes from central Ubud

Getting there Approx. 1½ hours’ transfer 

from Bali airport

Rooms 56 rooms and 18 villas

Dining Restaurant, bar, lounge

Facilities Pool, spa*, boutique*, library, 

art gallery, shuttle to Ubud, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Alila Ubud



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

The Samaya Ubud

This peaceful riverside retreat combines authentic Balinese 
hospitality with contemporary design.

A secluded spa retreat set on the banks of the Ayung River, this is the sister hotel to 

the luxurious Samaya Bali in Seminyak. With refined hospitality and lavish comfort, 

this gorgeous paradise really makes the most of its enviable setting in Ubud’s exotic 

countryside. Guided walks and cycling excursions invite you to explore the nearby 

rice fields and hillsides, while in the resort, you can try sunset yoga, join a cultural 

Balinese cooking class, or take advantage of the gorgeous riverside spa centre.

At a glance
Tranquil setting beside the Ayung River 

Contemporary all-pool villas 

Within easy reach of central Ubud

Star rating 5

Setting Beside the Ayung River, just 15 

minutes from the centre of Ubud

Getting there Approx. 1¼ hours’ transfer 

from Bali airport

Rooms 19 private pool villas

Dining 2 restaurants, bar

Facilities Pool, spa*, yoga*, shuttle 

service to Ubud, Wi-Fi throughout

Dining options Breakfast

*Local charge

The Ubud Village Resort & Spa

An intimate hideaway overlooking Ubud’s glorious terraced 
rice paddies.

The Ubud Village sits in beautiful lush grounds complete with coconut palms, 

striking Balinese architecture, ornate sculptures and water features, which sets the 

tone for a relaxing stay. The resort even has its own rice paddy and encourages 

guests to experience local activities that range from making traditional Balinese 

offerings to dance lessons. If you want to get out and about, there’s a full adventure 

programme including trekking, cycling and rafting.

At a glance
Peaceful and laid back 

Spacious villas, all with private pools 

Take part in local activities

Star rating 4

Setting On the hilly outskirts of Ubud, 

approx. 15 minutes from the centre

Getting there Approx. 1½ hours’ transfer 

from Bali airport

Rooms 30 pool villas

Dining Restaurant, bar, coffee shop

Facilities Pool, spa*, gym, library, gallery, 

Wi-Fi throughout, gift shop*, shuttle to/

from Ubud centre

Dining options Breakfast

*Local charge

Far EastIndonesia  |  Bali  |  Ubud
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It’s all about peace and wellbeing at the Spa Village and 
this essence of the resort’s philosophy runs throughout

Kamar Room Wantilan Restaurant

Indonesia  |  Bali  |  Tembok
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With gentle Balinese hospitality and a beautiful coastal 
setting, this is a retreat to nourish the soul.

It’s all about peace and wellbeing at the Spa Village Resort Tembok and this essence 

of the resort’s philosophy runs throughout – there are no children, no TVs in your 

room, and you’re encouraged to forget all about your mobile phone (in public 

areas at least). On arrival you’ll be given an itinerary – but don’t let this lead you to 

believe that everything is all planned out to schedule. It’s simply a suggestion of how 

to make the most of your time here and is completely flexible for you to tailor make, 

depending on how much – or little – you want to do.

The spa experience is less about visiting a vast extravagant spa with lots of facilities, 

and more about taking time out to look after your wellbeing. It’s personalised and 

authentic. The food is also excellent here. Perched above the sea with views over 

the tranquil volcanic beach, the serene Wantilan Restaurant serves a daily menu 

featuring wonderful fresh Balinese and international cuisine.

At a glance
Intimate and adults only 

A daily spa treatment included 

Excellent fresh Balinese cuisine

Star rating 4.5

Setting On a volcanic black sand beach in 

the traditional Balinese village of Tembok, 

on the island’s quiet north-east coast

Getting there Approx. 3 hours’ transfer 

from Bali airport

Rooms 31 rooms, suites and villas

Dining Restaurant, pavilion

Facilities Pool, television room,  

spa*, boutique*

Dining options Full Board

*Local charge

Spa Village Resort Tembok, Bali



�Nestled�between�the�Bedugul�mountains�and�the�
Bali�Sea,�The�Lovina�sits�in�gorgeous�gardens

For�up-to-date�prices�and�further�information�about�all�of�our�featured�hotels�and�resorts,�visit�www.kuoni.co.uk

This�tranquil�hotel�sits�in�gorgeous�gardens,�with�views�
overlooking�a�beautiful�black-sand�beach.

On Bali’s quieter northern coast, this tropical hideaway offers the ultimate in 

secluded beachfront relaxation. Nestled between the Bedugul mountains and the 

Bali Sea, The Lovina Bali sits in tropical grounds, overlooking a pretty black sand 

stretch of Lovina Beach. For those feeling a sunbathing day, there are two pools 

to flop by – one facing the mountains, and the other with views overlooking the 

ocean. There’s also the option to visit the Body Tonic Spa; in-room treatments are 

indulgently available too. 

Stylish suites and villas are your room choices here; each one a tropical retreat 

where contemporary décor combines with authentic Indonesian style. Choose the 

mountain views in the Deluxe Suites, which come with their own private terrace and 

cosy lounge area, or upgrade to a Garden Pool Villa to enjoy an open-plan kitchen 

and private pool. The most spectacular ocean views can be found in the Grand Beach 

Villas – secluded hideaways with four spacious bedrooms and private gardens.

At�a�glance
Traditional island style 

On the black sands of Lovina Beach 

An hour from Ulun Danu Beratan Temple

Star rating 4

Setting Beachfront in Lovina, a coastal 

area on Bali’s north coast

Getting there Approx. 3 hours’ transfer 

from Bali airport

Rooms 91 contemporary suites and villas

Dining Restaurant, beach bar

Facilities Two pools, spa*, bicycles, 

shuttle to Lovina, kids’ club, snorkelling 

equipment, kayaks and stand-up 

paddleboards, fitness centre, morning 

yoga class, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive a 

complimentary room upgrade to the  

next category

*Local charge

One Bedroom Garden Pool Villa Deluxe Villa

The�Lovina�Bali

Far�EastIndonesia��|��Bali��|���Lovina
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Flooded with light and decorated in neutral tones with a 
focus on natural materials, a sense of peace permeates here

Luxury Pool Villa Luxury Pool Villa

Indonesia  |  Bali  |  Candidasa
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Surrounded by a coconut grove overlooking the glistening 
ocean, this stylish resort radiates tranquillity.

Draped in contemporary Balinese design, a subtle sophistication glides through the 

grounds of Candi Beach Resort. Flooded with light and decorated in neutral tones 

with a focus on natural materials, a sense of peace permeates each and every space. 

From the landscaped lawns strewn with coconut palms to the beachfront infinity 

pools, panoramic views across the Indian Ocean can be found at every turn which 

further add to the serenity of the resort.

Settled alongside a private white sand beach and graced with three elegant 

swimming pools, those looking for a scenic setting to lounge in the sun won’t 

be disappointed. Further indulge your body and mind with a bespoke traditional 

Balinese treatment at the Ocean Spa or start your day on the right note with a gentle 

yoga or t’ai chi class. Culinary enthusiasts will relish the cooking classes on offer 

which include a visit to a local market to shop for locally grown produce while day 

trips to nearby temples and villages can easily be arranged.

At a glance
Alternative to busy southern coastline 

On one of Bali’s few white-sand beaches 

Great stop off point for Lombok and Gilis

Star rating 4

Setting Quiet resort on the east coast of 

Bali overlooking the Indian Ocean

Getting there Approx. 1½ hours’ transfer 

from Bali airport

Rooms 124 rooms, suites and villas

Dining 3 restaurants, 2 bars, private and 

in-room dining, room service

Facilities 3 swimming pools, spa, yoga, 

t’ai chi, cooking classes, watersports, 

cycling, trekking

Dining options Breakfast, Half Board,  

All Inclusive

*Local charge

Candi Beach Resort & Spa



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Hotel Ombak Sunset

The Hotel Ombak Sunset offers contemporary Balinese-style 
bungalows and breathtaking views.

This hotel’s name is inspired by its glorious views overlooking the dramatic 

mountains of neighbouring Bali. Set in a peaceful corner of Gili Trawangan, the 

views are particularly impressive, naturally, at sunset, when it becomes one of the 

most popular spots on the island. The open-air Horizon Restaurant is the place 

for a hearty buffet breakfast, and later in the day choose from diverse local and 

international dishes. During the day at the hotel, you won’t even need to leave the 

water to quench your thirst – simply swim up to the Blue Coral pool bar. 

At a glance
Quieter side of the island 

Impeccable service 

Large pool with swim-up bar

Star rating 4

Setting At the quiet western end of Gili 

Trawangan, around an hour’s walk from 

the main resort area

Getting there Approx. 1½ hours’ transfer 

from Lombok airport, followed by a 

30-minute boat ride. A transfer from Bali 

is also available

Rooms 130 rooms, including 32 villas 

with private pools

Dining 1 restaurant, 2 bars

Facilities Pool, children’s pool, spa*, 

watersports*, bike hire*, games corner, 

boutique*, dive centre*

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Pondok Santi Estate

This secluded beachfront escape promises refined relaxation 
on Gili Trawangan

On the southern shores of Gili Trawangan, this stylish escape has an away-from-

it-all exclusivity. Once the former grounds of an ancient coconut plantation, today 

the hotel is secluded within a 19-acre estate, this is the perfect retreat for guests 

wanting uncompromised beachside relaxation. Coconut palms provide natural shade 

and there’s always a thatched daybed nearby to encourage any-time relaxation. At 

its centre, the hotel has an infinity-edge pool with umbrellas and loungers, while on 

the stretch of white sand you can bask in daybeds and hammocks. 

At a glance
Boutique beachfront relaxation 

Within a former coconut plantation 

Just 18 private bungalows

Star rating 4

Setting In a former coconut plantation on 

Gili Trawangan

Getting there Approx. 1½ hours’ transfer 

from Lombok airport, followed by a 

30-minute boat ride. A transfer from Bali 

is also available

Rooms 18 private bungalows

Dining Restaurant, bar, beach bar

Facilities Infinity pool, watersports*, 

yoga and meditation classes, badminton*, 

volleyball*, snorkelling equipment, 

bicycles, surfboards*, Wi-Fi

Dining options Breakfast

*Local charge
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The private beach promises indulgent white-sand relaxation, 
while one of the best coral reefs sits just offshore

One Bedroom Seafront Tent One Bedroom Seafront Tent One Bedroom Sea View Tent
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Bohemian barefoot luxury on Gili Meno, with glamping-style 
tents and an oceanfront sea spa.

Karma Reef brings the charm of the Maldives to Indonesia. A ‘no news, no shoes’ 

escape on the east coast of Gili Meno, this secluded sanctuary is a haven of exotic 

barefoot luxury. The secret, private beach promises indulgent white-sand relaxation, 

while one of the region’s best coral reefs sits just offshore. Here, snorkelling 

equipment, kayaks and paddleboards are always up for grabs, while free bikes give 

you the chance to see more of the island at leisure.

There’s no pool here, but trust us when we say you won’t miss it. Instead, its the 

ocean that’s always at your beck and call. There’s a gorgeous sea spa tent, set right 

on the sand, and a new addition of the Karma Beach, Gili Meno restaurant – both 

laid-back and sandy-floored, this is beachside dining with a difference. Beyond the 

Mediterranean menus and Asian-fused favourites, there’s also local dishes, wood-

fired pizzas, and succulent seafood barbecues to enjoy. For the utmost in private 

dining, have breakfast in your tent or bungalow or request a romantic candlelit 

dinner right under the stars.

At a glance
‘No news, no shoes’ 

Private access to an exclusive beach 

Thatched bungalows or glamping tents

Star rating 4

Setting On Gili Meno’s white sands

Getting there Approx. 1½ hours’ transfer 

from Lombok airport, followed by a 

20-minute boat ride. A transfer from Bali 

is also available 

Rooms 14 tents and bungalows

Dining Restaurant, bar

Facilities Spa*, snorkelling equipment, 

bikes, non-motorised watersports, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Karma Reef



Mahamaya means ‘ultimate paradise’, and 
the phrase certainly does this hotel justice

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Cast away at this rustic boutique hotel on the idyllic island  
of Gili Meno.

Mahamaya means ‘ultimate paradise’, and that phrase certainly does this hotel 

justice thanks to its setting on the gloriously quiet island of Gili Meno. The hotel 

is beautiful and understated – it’s small and simple enough in its design that it 

doesn’t jar amongst the more traditional thatched huts of the island, and the English 

managers lead an excellent team of staff.

The hotel has a distinct character. On the walls you’ll find quotes from the likes of 

Marilyn Monroe and Mohammed Ali. There’s also a strong focus on sustainability, 

with water recycling, desalination technology and a reduced plastic policy. Enjoy 

the tranquillity of the adults-only pool or stay cool while sipping cocktails at the 

swim-up bar. At the heart of the hotel is the stylish Asian-fusion restaurant and bar, 

serving up fresh – and where possible, organic – dishes, and you can watch as the 

talented chef prepares your food in his open kitchen. Come the evening, opt for 

a table on the beach at the water’s edge and dine by candlelight, courtesy of the 

pretty hanging lanterns.

At a glance
Boutique hideaway 

Excellent personalised service 

Eco-friendly ethos

Star rating 3.5

Setting At Turtle Point on the north-west 

coast of Gili Meno, facing Gili Trawangan

Getting there Approx. 2 hours’ transfer 

from Lombok airport, followed by a 

20-minute speedboat ride. A transfer 

from Bali is also available 

Rooms 2 villas and 16 suites

Dining Restaurant, bar

Facilities 2 pools (1 adults only), fitness 

room, kayaking, snorkelling, bicycles*, 

Wi-Fi throughout

Dining options Breakfast

*Local charge

Pool View Suites

Mahamaya
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The Oberoi Beach Resort, Lombok

Take advantage of indulgent seclusion and refined hospitality 
at this idyllic retreat.

A secluded north-west coast location allows The Oberoi provides its guests complete 

seclusion. Lombok isn’t exactly overcrowded with holiday-makers, but this part of 

the island is particularly tranquil. An open-sided pavilion in a coconut grove garden 

houses the Lumbung Restaurant, serving up fine Indonesian, Asian and continental 

cuisine alongside incredible views. The Beach Club offers snorkelling, diving, 

windsurfing and kayaking, or you can simply opt to relax on the hotel’s private beach 

or in the large infinity pool, which is fringed by palms and looks out to the Gilis. 

At a glance
24 acres of gardens with stunning views 

Huge luxury rooms 

Renowned Oberoi service

Star rating 5

Setting On Medana Beach on the island’s 

north-west coast

Getting there Approx. 2 hours’ transfer 

from Lombok airport

Rooms 30 pavilions and 20 villas

Dining Restaurant, café, bar

Facilities Pool, spa*, gym, tennis court, 

beach club*, Wi-Fi, watersports*, use of 

mountain bikes, weekly yoga class, weekly 

painting class, library

Dining options Breakfast, Half Board, 

Full Board

Kuoni extras Guests will receive a 10% 

discount at the spa

*Local charge

The Kayana Beach – Lombok

This retreat on Lombok’s north-west shore features all-pool 
villas and al fresco dining.

The Kayana Lombok brings contemporary chic style to the coast of this paradise 

island. Looking over the Lombok Strait, this hotel is located on idyllic white sands 

and will offer just 32 luxury villas that celebrate the hotel’s modern take on ethnic 

interior design. Make the most of your free time and while away the days at the 

beautiful beach or oceanfront main pool. Follow a sunbathing session with a lazy 

afternoon at the spa; a relaxation haven of double-bed treatment rooms, personal 

terraces and a specialist menu of professional massages and therapies.

At a glance
Intimate and contemporary hotel 

Simple-luxe villas, all with private pools 

Hillside restaurant with ocean views

Star rating 5

Setting Beachfront on Lombok’s north-

west coast, looking out towards the island 

of Gili Trawangan

Getting there Approx. 1¼ hours’ transfer 

from Lombok airport

Rooms 32 luxury villas with private pools

Dining Restaurant, bar, lobby lounge, 

main pool bar

Facilities Swimming pool, spa*, fitness 

centre, shuttle service in Senggigi, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Indonesia  |  Lombok
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Hotel Tugu Lombok

Beachfront luxury reimagined at this boutique retreat on 
Lombok’s north-west coast

Beside the sugar-white sands of one of Lombok’s best beaches, Hotel Tugu Lombok 

offers guests a quirky take on traditional beachfront indulgence. Overflowing with 

oversized statues, funky antiques and age-old buildings, this hotel is unashamedly 

extravagant – a statement of flamboyance and originality, it’s an eccentric homage 

to the ancient cultures and heritage of Indonesia. Pull up to the carved wooden 

lobby and you’ll be stepping back in time, while on a stroll through the grounds 

you’ll pass lotus ponds, open-air temple spas and even a cart-drawn afternoon tea.

At a glance
Luxury Tugu-style retreat 

Village bungalows and temple-style villas 

Impressive setting on Sire Beach

Star rating 4.5

Setting Beachfront on the white sands of 

Sire Beach

Getting there Approx. 2 hours’ transfer 

from Lombok airport

Rooms 36 individually-styled bungalows, 

suites and villas

Dining Restaurant, bar, themed dinners, 

‘dine anywhere’ concept

Facilities 2 pools, spa*, fitness centre, 

boutique, art gallery, bike hire*, 

library, non-motorised watersports 

including canoes, kayaks and stand-up 

paddleboards, Wi-Fi

Dining options Breakfast, Half Board

*Local charge

Sudamala Suites & Villas, Senggigi, Lombok

Stylish accommodation and excellent hospitality come as 
standard at this tranquil beachfront escape.

Sister hotel to the Sudamala in Sanur, Bali, the Senggigi property features the same 

beautiful furnishings and tasteful décor. It sits in fragrant tropical gardens by the 

beachfront, in a perfect spot to watch the dramatic sunsets over Bali’s volcanoes.

Olah Olah is the resort’s restaurant, specialising in classic dishes with a creative 

twist. You can dine in the open-air, high-ceiling restaurant by the pool, on the deck 

overlooking the ocean, or in the privacy of your suite or villa. The spa sits under a 

mango tree and offers signature massages as well as traditional healing treatments.

At a glance
Small and chic 

Dramatic sunsets over Bali’s volcanoes 

Beautifully laid-back

Star rating 4

Setting Beachfront on Lombok’s west 

coast, a very short taxi ride from the main 

area of Senggigi

Getting there Approx. 1¼ hours’ transfer 

from Lombok airport

Rooms 35 suites and villas

Dining Restaurant, bar

Facilities Pool, spa*, library, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Far EastIndonesia  |  Lombok
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Malaysia
Malaysia offers an extraordinary palette of colourful cultures and 
beauty. Bask on beaches, explore ancient jungles, discover ultra-
modern cities and soak up the ambience of this diverse nation.

Far East
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Malaysia

In Malaysia, you can experience the best of Asia’s 
diversity, from cosmopolitan Kuala Lumpur 
to rural villages, tea plantations and tropical 
rainforests teeming with wildlife. Then there 
are tranquil island hideaways, where you can 
sunbathe on sugar-white sands and swim in 
sparkling blue-green waters. 

Across the South China Sea, Malaysian Borneo is the 
perfect destination for a slice of adventure mixed with a 
relaxing beach break – and offers the chance to get up close 
with adorable young orangutans in the jungle. 

Get up close with orangutans 
Deep in Borneo’s jungle, there’s the rare 
chance to see orangutans. Watching these 
endearing and highly endangered animals 
swing through the trees is an experience 
that will stay with you forever. 

Discover Malaysia
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Malaysia In KL, head to the Sky 
Bridge that links the Petronas 
Twin Towers for a bird’s-eye view 
of the city. There’s also the chance 
to step back in time with cultural 
experiences in Langkawi and Kota 
Kinabalu. Beach activities centre 
around snorkelling and diving, 
while for wildlife lovers, it doesn’t 
get much better than meeting 
orangutans at the Sepilok Orangutan 
Rehabilitation Centre.

For further information about our featured destinations, visit www.kuoni.co.uk

Cameron Highlands 
Tanjong Jara Resort

Pangkor Laut Resort

Shangri-La Golden Sands
Eastern & Oriental Hotel

Shangri-La's Rasa Sayang Resort & Spa 

The Datai Langkawi

Pelangi Beach Resort & SpaThe Danna Langkawi

Kuala Lumpur

Penang

MALAYSIA

SOUTH CHINA SEA

Shangri-La’s Rasa Ria
Gaya Island ResortShangri-La's Tanjung 

Aru Resort & Spa

Kota Kinabalu

Sandakan

MALAYSIA (BORNEO)

SABAH

SARAWAK

SOUTH CHINA SEA

Kek Lok Si Temple , Penang
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Hidden Penang Photography Tour
The idyllic island of Penang is the ideal 
subject for keen photographers. A 
professional photographer will guide you 
around George Town’s heritage sites and 
local areas, where you’ll experience a 
diverse mix of cultures and religions. 

Kota Kinabalu Street Food, 
Borneo
Kota Kinabalu's markets come alive 
after dark, so put on your walking shoes 
and taste your way around the various 
influences. Your expert guide will take you 
around the best spots and tell you about all 
the foods on offer. You’ll have time to chat 
with the stallholders before tucking into 
authentic dishes.

Langkawi Jungle Trek
Unleash your inner adventurer and head 
deep into the tropical rainforest on a nature 
trek. You’ll be trekking with an experienced 
nature guide, who will introduce you to 
Langkawi’s beautiful biodiversity. The 
region has more than 400 species of tree 
– some reaching as high as 70 metres tall – 
as well as birds, butterflies and mammals. 

Orangutan Encounter, Borneo

Your wildlife adventure begins at Sandakan 
Airport, where you’ll be picked up and 
whisked off to the Sepilok Orangutan 
Rehabilitation Centre where you may 
be able to catch sight of them feeding. 
The tour also includes visits to a lowland 
dipterocarp forest, the Bornean Sun Bear 
Conservation Centre and the Labuk Bay 
Proboscis Monkey Sanctuary.

The Art of Batik, Kuala Lumpur
Get creative with a batik class, where you’ll 
learn all about this traditional wax-resist 
dyeing technique. In this class, you’ll 
experience how to fill in colours on a fabric 
that’s been pre-waxed with a batik pattern. 

3-Day Cameron Highlands 
Experience
The Cameron Highlands is a cool corner of 
Malaysia where you’ll find lush green hills, 
exotic flora and historic hotels. This 3-day 
experience makes it easy to explore the 
best bits of the region, with guided tours 
around rolling tea plantations and fairy-
tale forests, and 2 nights at the boutique 
Cameron Highlands Resort.

Discover Malaysia's 
wildlife, culture and food

For further information about all of our featured experiences,  
visit www.kuoni.co.uk/malaysia/things-to-do

George Town, Penang
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Head deep into Borneo’s pristine rainforest for outdoor adventures alongside 
orangutans, monkeys and Borneo pygmy elephants. In this protected 
paradise, you can take a dip in natural pools, go river tubing and set off on 
night walks in search of nocturnal wildlife.
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For further information about Borneo holidays, visit www.kuoni.co.uk/malaysia/borneo

SOUTH CHINA SEA

Kota Kinabalu

Danum Valley Lahad Datu

MALAYSIA (BORNEO)

 BORNEO RAINFOREST EXPERIENCE

Borneo Rainforest Experience 

Borneo Rainforest 
Experience 
2 nights

Day 1 Catch an early flight from Kota 
Kinabalu to Lahad Datu and transfer 
to the lodge. The adventure begins 
as you head out into the jungle on a 
trek along a 360-metre-long treetop 
canopy walkway, keeping an eye out for 
orangutans (sightings not guaranteed). 
After dark, hop in a Jeep and set off on 
a search for nocturnal creatures. 

Day 2 The day is packed with jungle 
activities such as a trek to Coffin Cliff, 
a visit to a natural swimming pool, a 
jungle trek, tubing along the Damum 
River, and a night walk in the woods. 

Day 3 Before returning to Lahad 
Datu airport, there’s time for a final 
adventure: either birdwatching on the 
canopy walkway or a guided trails walk.

The experience 
A stay at the remote Borneo Rainforest 
Lodge is all about wildlife and 
adventure. Borneo Rainforest Lodge is 
gloriously tucked away in the Danum 
Valley. It’s a bit of a journey to get 
here, but this is a special place that’s 
worth the effort. The lodge’s main 
focus is on sustainability and protecting 
the rainforest, but it also comes with 
modern comforts and fantastic service.

Facilities include a dining room with an 
outdoor deck, plus a small spa where 
you can treat yourself to a post-trek 
massage. There are 30 wooden chalets 
and on this trip you’ll be staying in a 

simple yet peaceful and comfortable 
Jungle Chalet which features an en 
suite, and Nespresso coffee machine. 

All meals from lunch on Day 1 to lunch 
on Day 3 are included as well as the use 
of an air-conditioned vehicle and the 
services of a driver guide. The return 
flight from Kota Kinabalu and the return 
transfers between Lahad Datu to the 
lodge are also factored into the cost of 
the trip. 

Following your return to Kota Kinabalu, 
you could head to one of our featured 
resorts (p11-13) or take the boat over to 
Gaya Island (p14), a wonderful retreat 
set between the sea and jungle. 

Proboscis monkey

Kota Kinabalu  |  Danum Valley  |  Kota Kinabalu 
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Malaysia

Stay a few days in cosmopolitan Kuala 
Lumpur to discover the city’s famous 
skyscrapers, idyllic parklands and incredible 
street food scene. Then head to the resort 
island of Pangkor Laut. 

Malaysia 
multi-centre 
holidays

Kuala Lumpur

Kuala Lumpur & Langkawi

This is Malaysia’s classic city and beach 
combination. A few nights in Kuala Lumpur 
gives you plenty of time to head to the 
Sky Bridge at the iconic Petronas Twin 
Towers, stroll around the picturesque Lake 
Gardens, and try all kinds of street food on 
an evening foodie tour. When it comes to 
beaches, Langkawi is Malaysia’s headline 
act. Head to this 99-island archipelago off 
the north-west coast of the Malay peninsula 
for relaxation on powder-soft beaches, 
island safaris and jungle treks through 
ancient rainforest. Our recommended 
hotels for this twin-centre holiday are 
Traders Hotel Kuala Lumpur, which has 
one of the best views of the Petronas 
Twin Towers, and Pelangi Beach Resort & 
Spa (p19) located on a quieter stretch of 
Langkawi’s main beach.

Kuala Lumpur & Pangkor Laut   

City and beach twin-centre holidays are 
a popular choice in Asia. Stay a few days 
at The Majestic Hotel Kuala Lumpur to 
discover cosmopolitan Kuala Lumpur’s 
famous skyscrapers, idyllic parklands and 
incredible street food scene. Then head to 
the resort island of Pangkor Laut Resort 
(p15) for an away-from-it-all atmosphere. 
This exotic hideaway sits on a small jungle-
clad island and it’s the perfect place to 
unwind, with luxury Asian-inspired spa 
treatments, yoga, jungle trekking and 
sunset cruises all on offer. For the ultimate 
island holiday experience, you can upgrade 
to a sea villa perched on stilts overwater. 

Langkawi Sky Bridge
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Glittering Kuala Lumpur is the gateway to 
Malaysia’s rolling hills and idyllic beaches.

Kuala Lumpur, Cameron 
Highlands Experience &  
Pangkor Laut

Glittering Kuala Lumpur is the gateway to 
Malaysia’s rolling hills and idyllic beaches. 
After a few days exploring the city, slow 
the pace and head up into the Cameron 
Highlands, where as well as a change of 
tempo, there’s also a change of climate. In 
this cooler corner of Malaysia, you can visit 
tea plantations, take guided nature walks 
through fairy-tale forests and breathe in 
the fresh mountain air as you soak up the 
far-reaching views. Then retreat to the 
palm-fringed beaches on the 300-acre 
private island of Pangkor Laut Resort (p15), 
reached by a thrilling 15-minute speedboat 
ride from the main island of Pangkor.

Kuala Lumpur, Kota Kinabalu  
& Gaya Island

This multi-centre adventure takes you from 
Kuala Lumpur to Borneo, spending time 
near the city of Kota Kinabalu and offshore 
on the resort island of Gaya Island. Borneo 
is an excellent option if you’re looking 
for a wildlife and adventure holiday – it’s 
one of just two places where orangutans 
still live in the wild – followed by some 
time on the beach. In Kuala Lumpur, we 
recommend staying at the Shangri-La Hotel 
Kuala Lumpur, while in Kota Kinabalu, 
choose between Shangri-La Rasa Ria (p11) 
or Shangri-La Tanjung Aru (p13). End with a 
stay on picture-perfect Gaya Island, where 
Gaya Island Resort (p14) sits between 
verdant rainforest and a sandy beach with a 
house reef for snorkelling.

For further information about Malaysia multi-centre holidays, visit www.kuoni.co.uk /malaysia/multi-centres

Cameron Highlands

Kota Kinabalu
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With a spectacular spa and fantastic facilities, 
Shangri-La Rasa Ria, Kota Kinabalu is a unique 
retreat for nature lovers and a luxurious haven for 
relaxation in a 64-acre forest reserve



For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Deluxe Sea View Room

Set in tropical grounds along a vast white-sand bay with a beautiful nature reserve in the grounds.

At a glance
Nature reserve 

Award-winning resort 

Idyllic beach escape

Star rating 5

Setting On the beach of Pantai Dalit

Getting there Approx. 45 minutes’ 

transfer from Kota Kinabalu airport

Rooms 499 rooms

Dining 5 restaurants, 2 bars

Facilities Swimming pool, Ocean Wing 

Jacuzzi, Garden Wing pool, children’s 

pool, nature reserve, spa*, fitness centre, 

watersports, kids’ club, golf course*, Wi-Fi

Dining options Breakfast.

*Local charge

Shangri-La Rasa Ria, Kota Kinabalu

With a spectacular spa and fantastic facilities, Shangri-La Rasa Ria, Kota Kinabalu is 

a unique retreat for nature lovers and a luxurious haven for relaxation in a 64-acre 

forest reserve. If you can tear yourself away from the beach or pool, make the most 

of the beautiful natural environment, including Rasa Ria Reserve’s newly renovated 

experiential areas – Adventure Point and the Nature Reserve. Set in the heart of 

the rainforest, Adventure Point is the ultimate playground for kids, with obstacle 

courses, treehouses and a 30-metre junior zip line. At the Nature Reserve, you can 

find more than 67 bird species and wildlife such as the endangered pangolin. Follow 

a guided walking trail with an expert or enjoy an exhibition at its new Discovery 

Centre. One of our favourite activities (for guests aged five and over) is the night 

walk with the in-house Forest Ranger, where you can don head torches or night 

vision goggles and search for Borneo’s nocturnal wildlife like sambar deer, slow loris 

and even fireflies.

From authentic Malaysian ‘street food’ at the Tepi Laut Makan Street restaurant and 

classic Japanese cuisine with a modern twist at Kozan Teppan-yaki, to international 

dishes at the Oceano Restaurant, you will be spoilt for choice when it comes to 

dining. Wherever you do decide to eat, our favourite foodie experiences include 

the Borneo Sunrise where you start the day with the sun rising over UNESCO-listed 

Mount Kinabalu, and sunset cocktails at the Sampan Bar which overlooks the beach.

The rooms have a balcony or terrace and are set in the tranquil Garden Wing with 

forest, garden or beach views, or the Ocean Wing which has views of the idyllic 

beach and the sea. Deluxe Garden View and Deluxe Sea View Rooms are situated 

in the Garden Wing and face the front of the resort. If you choose an Ocean Wing 

Junior Suite, you can enjoy a little extra luxury with a bathtub on your balcony.

Far EastMalaysia  |  Borneo 
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This friendly hotel is an excellent choice 
if you’re travelling with little ones

Tanjung Executive Suite Café TATU Kinabalu Sea View Room
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This stylish resort has excellent facilities including one of 
Borneo’s finest spas and fun water play areas.

Shangri-La’s Tanjung Aru Resort & Spa is one of the region’s most popular luxury 

hotels. It sits on the shores of the stunning South China Sea, just minutes from the 

city of Kota Kinabalu. Borneo is a fantastic destination for a family holiday and this 

friendly hotel is an excellent choice if you’re travelling with little ones. 

There is a fabulous Cool Zone Kids’ Club where lots of activities, such as themed 

parties, are available. The water play area, which has three water slides, a giant 

water bucket splash, water balloon war station, plus a huge pool, is a kids’ paradise 

that will keep them entertained all day. While the children are busy playing, you can 

chill out at Chi, The Spa which also has yoga, t’ai chi and Pilates sessions. The range 

of dining options is varied to suit all tastes – from the laid-back bar and grill of Coco-

Joe’s, to the main international buffet restaurant, Café TATU.

At a glance
A family-friendly resort 

Spectacular Sunset Bar 

Waterside retreat, CHI, The Spa

Star rating 5

Setting On the seafront, just outside  

Kota Kinabalu

Getting there Approx. 10 minutes’ 

transfer from Kota Kinabalu airport

Rooms 498 rooms and suites

Dining 3 restaurants, 2 bars, ice  

cream bar

Facilities Infinity pool, spa*, fitness 

centre, Cool Zone Kids’ club, water play 

area, watersports*, tennis courts

Dining options Breakfast, Half Board

*Local charge

Shangri-La’s Tanjung Aru Resort & Spa 



Set between verdant rainforest and a 
fine sandy beach with a house reef

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Combining comfort, style and wilderness, this island resort is 
integrated into the natural environment.

In the Tunku Abdul Rahman Marine Park, just off the coast of Kota Kinabalu, lies the 

island of Pulau Gaya. Covered in dense tropical forest, this picturesque isle has been 

protected as a reserve since the early 1920s. Here, you will find Gaya Island Resort. 

The resort is close to some spectacular wildlife-spotting areas, so take advantage 

of the in-house guiding and information available and keep an eye out for the rare 

proboscis monkey, along with the island’s many other characterful inhabitants.

Set between verdant rainforest and a fine sandy beach with a house reef on the 

edge of a 40-acre estate, this hotel has a lap pool, fantastic spa programmes at the 

Spa Village and a great collection of restaurants. The interactive buffet venue Feast 

Village serves breakfast, lunch and dinner and diverse cuisine from all over the Asia-

Pacific region. Fine dining, adults-only Fisherman’s Cove restaurant has a dinner 

menu full of freshly-caught seafood dishes. For a taste of Japan, head to Omakase, 

where your choice of teppanyaki is prepared by the talented chef. Shabu-shabu or 

nabe dishes are also available on request. 

At a glance
On Pulau Gaya in Borneo 

Secluded Spa Village 

Marine excursions to the house reef

Star rating 5

Setting On the island of Pulau Gaya in the 

Tunku Abdul Rahman Marine Park

Getting there Approx. 30-minute 

transfer from Kota Kinabalu airport to 

Jesselton Point, followed by a 10-minute 

speedboat ride to Gaya

Rooms 120 villas and 1 suite

Dining 3 restaurants, bar

Facilities Pool, Spa Village*, dive and 

watersports centre*, snorkelling, fitness 

centre, 2 beaches, library, guided jungle 

trails, marine and wildlife centres

Dining options Breakfast, Full Board

*Local charge

Feast Village Kinabalu Villa

Gaya Island Resort

Far EastMalaysia  |  Borneo 
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This spectacular resort sits in the Straits of 
Malacca and has a real away-from-it-all vibe

Hill Villa Jamu Bar

Malaysia  |  Beach hideaway
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An exotic hideaway set on an idyllic and intimate rainforest-
clad island off Malaysia’s west coast.

This spectacular resort sits in the Straits of Malacca and has a real away-from-it-all 

vibe. The extensive Spa Village offers a fantastic combination of treatments and 

therapies from around Asia. If you can tear yourself away from the spa, there are 

heaps of activities you can get stuck into, including sunset cruises, fishing and island 

hopping excursions, yoga, t’ai chi and jungle trekking. And across the island from the 

heart of the resort, you’ll find the pretty Emerald Bay cove.

The villas and suites are scattered across the resort and on stilts over the sea – a 

unique choice in Malaysia. Garden, Hill and Beach Villas are set on the island, some 

overlooking the sea, while the Sea Villas and Sea Suites sit over the water. The 

resort also has overwater Spa Villas close to the Spa Village, and if you opt for one 

of these, you can enjoy access to the Spa Village pool. For the ultimate in luxury 

and exclusivity, choose one of the secluded Estates which are scattered around 

the island and feature two or three bedroom bungalows and living pavilions and a 

glorious private pool. 

At a glance
Gorgeous natural surrounds 

Upgrade to an overwater Sea Villa 

Private island resort

Star rating 5

Setting An island off Malaysia’s west coast

Getting there Approx. 3½ hours’ transfer 

from Kuala Lumpur airport, then a 

15-minute speedboat ride

Rooms 140 suites, villas and estates

Dining 4 restaurants, 2 bars

Facilities 2 pools (1 exclusive to Spa Villa 

and Spa Village guests), Spa Village*, 

tennis and squash courts, fitness centre, 

watersports centre*, guided nature trails, 

library, boutiques*

Dining options Breakfast, Full Board

*Local charge

Pangkor Laut Resort



Shaded sunbeds and cabanas surround the 
pools, providing an idyllic place to unwind

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A unique and traditional resort in a striking location on 
Malaysia’s unspoilt east coast.

If you’re looking to get off the beaten track and away from the crowds for a peaceful 

beach retreat that combines perfectly with a Borneo or Pangkor Laut holiday, 

Tanjong Jara Resort is a great choice. Shaded sunbeds and cabanas surround the 

pools, providing an idyllic place to unwind. The landscaped gardens house the 

renowned Spa Village Tanjong Jara, where ancient locally-inspired treatments and 

therapies are available. You can reach the pristine reefs of Terengganu Marine 

Park in around 45 minutes from the resort, where there is spectacular seasonal 

snorkelling and diving opportunities.

There are three restaurants here, including Di Atas Sungai, which has lovely river 

views. This exciting restaurant doesn’t have a fixed menu; instead, Menu Masters, 

who are experts in regional cuisine, are on hand to help you create incredible dishes 

using fresh local ingredients. The beachside restaurant Nelayan (the Malay word for 

fisherman) is a beautiful venue serving up seafood specialities, as well as superb 

Asian and western dishes.

At a glance
Classic Malay architecture 

Snorkelling and diving on Tenggol Island 

Award-winning spa

Star rating 5

Setting On the east coast of the Malay 

Peninsula, overlooking the sea

Getting there Approx. 1¼ hours’ transfer 

from Kuala Terengganu airport

Rooms 100 rooms

Dining 3 restaurants

Facilities 2 pools (1 adults-only), Malay 

Spa Village*, fitness centre, tennis courts, 

library, boutique*

Dining options Breakfast, Full Board

*Local charge

Nelayan pool Anjung Room Nelayan

Tanjong Jara Resort

Far EastMalaysia  |  Beach hideaway 
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 The Datai is an incredibly stylish hotel 
that blends nature and tradition

Rainforest Villa The Dining Room Beach Bar

Malaysia  |  Langkawi  
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This chic hotel is an ideal choice if you’re looking for peace 
and tranquillity in a picturesque rainforest setting.

This is an incredibly stylish hotel that blends nature and tradition; its serene 

atmosphere is unlike anywhere else in Langkawi. You can while away time on the 

white sands which overlooks the spectacular Andaman Sea, or chill out at the 

secluded spa, where natural products and ancient Ramuan healing techniques are 

used. There are two pools and a superb Nature Centre where you can take part in 

a number of nature activities, or listen to stories from the resident naturalist while 

drinking a soothing cup of herbal tea.

The elegant and peaceful vibe that can be felt throughout the resort is also 

reflected in the spacious rooms and villas. If you choose a Canopy Deluxe Room or 

Canopy Premium Room you will be in the main building or if you go for a gorgeous 

Rainforest Villa or Rainforest Pool Villa you’ll be in a stunning setting deep in the 

forest. You’ll find the One Bedroom Beach Villas by the powder-white sands of Datai 

Bay – these luxurious rooms also have a private pool and dedicated butler.

At a glance
Luxury rainforest experience 

On the stunning Datai Bay 

Spacious rooms and villas

Star rating 5

Setting Overlooking Datai Bay

Getting there Approx. 40 minutes’ 

transfer from Langkawi airport

Rooms 121 rooms, suites and villas

Dining 4 restaurants, 2 bars

Facilities 2 pools, spa, health club, 2 

tennis courts, golf course*, non-motorised 

watersports, boutique*, nature centre, 

cooking class*, garden, sustainability 

workshop, yoga, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

The Datai Langkawi



Within moments of entering the grand lobby of The 
Danna it’s clear that you’re in for an exceptional stay

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Embracing the glamour of an era gone by, this historical 
Mediterranean inspired resort pulls out all the stops.

Within moments of entering the grand lobby of The Danna it’s clear that you’re in for 

an exceptional stay. As you sip on a welcome drink as you check in while one of the 

spa team gets to work on your shoulders, this kind of flawless service is something 

we could all get used to. The staff effortlessly anticipate your every move ensuring 

you want for nothing during your stay offering a truly personalised experience. 

Paired with the historic architecture and décor – think high ceilings, polished marble 

floors and statement chandeliers – The Danna exudes old-world charm.

The elegant colonial aesthetic extends to the sumptuous rooms and suites which are 

graced with high ceilings, plush four poster beds and lustrous marble bathrooms. 

Scattered across the grounds, the exclusive Princess Beach and Empress Beach Villas 

take centre stage with their private infinity pools and direct beach access – perfect 

if you’re travelling with kids. The contemporary bi-folding doors and floor-to-ceiling 

windows provide tropical views across the garden through to the glistening sea.

At a glance
Historic hotel with Mediterranean vibes 

Exceptional five-star luxury resort 

Located in a sheltered bay

Star rating 5

Setting In a sheltered bay on the west 

coast overlooking Telaga Harbour Park

Getting there Approx. 15 minutes’ 

transfer from Langkawi airport

Rooms 135 rooms, suites and villas

Dining 2 restaurants, 1 café, 2 bars, 

private and in-room dining, room service

Facilities Pool, private beach, spa*, 

fitness centre, bicycles, kayaks, library, 

kids club, games room, billiards room

Dining options Breakfast, Half Board,  

All Inclusive

*Local charge

Planters Restaurant Grand Merchant Room

The Danna Langkawi

Far EastMalaysia  |  Langkawi  
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This is one of those fantastic resorts that combines 
heaps of activities and facilities for guests of all ages

Horizon Pool Pelangi Suite

Malaysia  |  Langkawi  
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This laid-back resort stretches over a half moon bay and has a 
rustic-chic vibe.

This is one of those fantastic resorts that combines heaps of activities and facilities 

for guests of all ages, with a charming natural setting and an easy-going feel. 

Children will love the kids’ club and the entertaining water play area, while you head 

to the spa or just relax by either of the two pools or on the white-sand beach.

Buffets are served daily at the Spice Market restaurant, which is set just off the main 

lobby. You can enjoy Malay, Chinese and Indian specialities here, alongside western 

favourites, and you can dine either inside or al fresco on the terrace. Nestled right 

on the sands of Cenang beach, overlooking the Andaman Sea, the beachside Cba 

restaurant has an à la carte menu for lunch and dinner. You can spend chilled out 

evenings sipping on cocktails on the comfortable terrace, or enjoying a post-dinner 

coffee at the Pelangi Lounge. Cascade Pool, the resort’s swim-up bar, also serves 

sandwiches, smoothies and cocktails.

At a glance
On a quiet stretch of the main beach 

Traditional Malay-style architecture 

Kids’ club and play pool

Star rating 4.5

Setting At the northern end of Langkawi’s 

main beach Pantai Cenang

Getting there Approx. 10 minutes’ 

transfer from Langkawi airport

Rooms 355 rooms

Dining 2 restaurants, 2 bars

Facilities 2 swimming pools, kids’ pool, 

spa*, Jacuzzi, fitness centre, tennis and 

squash courts, kids’ club

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Pelangi Beach Resort & Spa, Langkawi



Since opening its doors 130 odd years ago, the 
E&O has welcomed many illustrious guests 

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

Known locally as simply ‘the E&O’, this heritage-rich hotel 
has an incredible setting.

Many cities around the world have that one hotel that’s steeped in history and 

evokes memories of a bygone era. Singapore has Raffles and Rangoon has The 

Strand, while in Penang’s vibrant capital Georgetown, it’s the Eastern & Oriental 

Hotel, an island institution. Since opening its doors 130 odd years ago, the E&O has 

welcomed illustrious guests from world-famous playwrights and authors to royalty. 

The Heritage Wing went through extensive renovations recently but lost none of its 

grandeur and sophisticated air. There’s a striking swimming pool which is exclusively 

for the use of Heritage Wing and Corner Suite guests which has views of the Straits 

of Malacca. There’s also The Cornwallis, an exclusive lounge where breakfast and 

evening canapés and cocktails are served, and Palm Court, the venue where a 

traditional English afternoon tea is served every Friday, Saturday and Sunday. The 

modern Victory Annexe loses none of the old-world charm of the original building 

but the designers had the contemporary traveller in mind. 

At a glance
Heritage hotel 

Waterfront setting in George Town 

Spacious suites

Star rating 5

Setting On the waterfront, close to the 

heart of UNESCO-listed George Town and 

within walking distance to many bars, 

restaurants and shops

Getting there Approx. 45 minutes’ 

transfer from Penang airport

Rooms 232 suites

Dining 3 restaurants, 2 bars

Facilities Spa, pool, fitness centre, Wi-Fi

Dining options Breakfast, Half Board, 

Full Board

*Local charge

Straits Suite Java Tree Victory Annexe swimming pool

Eastern & Oriental Hotel

Far EastMalaysia  |  Penang  
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Set on Batu Ferringhi beach, the resort has 
an air of luxury, peace and tranquillity

Rasa Wing Deluxe Room FIP Lounge

Malaysia  |  Penang  
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Beautiful grounds are scattered with century-old trees and 
tropical flowers at this classic resort.

Reflecting Shangri-La’s world-renowned style, grace and exemplary service, the Rasa 

Sayang has long been a favourite in Penang. Set on Batu Ferringhi beach, the resort 

has an air of luxury, peace and tranquillity; yet you’ll be moments from the lively 

market and just 20 minutes from historic George Town. There are two pools here – 

one is exclusively for the use of Rasa Wing guests over 16 years old – as well as the 

secluded CHI, The Spa, and a 9-hole pitch and putt golf course.

The resort’s restaurants have everything from fine dining to refreshing poolside 

snacks. If you stay in the Garden Wing, a buffet breakfast will be served at the 

Spice Market Café. If you opt for a Rasa Wing Room, you can choose to dine either 

here or enjoy an à la carte breakfast at the Feringgi Grill. The Feringgi Bar is open 

throughout the evening and is an idyllic spot for pre- or post-dinner drinks. For an al 

fresco lunch or dinner, head to the poolside Pinang Restaurant and Bar, which serves 

light meals and drinks and has views out over the sea and a daily happy hour. At the 

Fun, Interactive, Play Lounge (FIP), chill out and enjoy the laid-back ambience.

At a glance
Set in 30 acre grounds 

Upgrade to the Rasa Wing 

Set on Batu Ferringhi Beach

Star rating 5

Setting On Batu Ferringhi, the island’s 

main beach

Getting there Approx. 45 minutes’ 

transfer from Penang airport

Rooms 304 rooms

Dining 4 restaurants, 1 deli, 2 bars

Facilities Swimming pool, Rasa Wing 

swimming pool, children’s pool, spa*, 

fitness centre, 9-hole pitch and putt golf 

course, tennis courts, city shuttle service

Dining options Breakfast, Half Board

*Local charge

Shangri-La’s Rasa Sayang Resort & Spa



The focus here is firmly on family fun and 
there are plenty of fun facilities and activities

For up-to-date prices and further information about all of our featured hotels and resorts, visit www.kuoni.co.uk

A gorgeous resort with a family-friendly vibe, situated on 
popular Batu Ferringhi Beach.

The focus here is firmly on family fun with an indoor Adventure Zone which has drop 

slides and play equipment, a Cool Zone Kids’ Club where guests between 5 and 12 

years old can enjoy games and activities, and three pools; one including waterslides 

and a new splash zone – a mini waterpark with interactive water jets, a tipping water 

bucket, water sprays and more. If you’re looking for an active holiday, there are also 

tennis courts as well as regular beach and water volleyball matches.

Casual and relaxed, the dining venues here include the main buffet restaurant, the 

Garden Café, and the al fresco family restaurant, Sigi’s Bar & Grill, which sits directly 

on the beach. Sigi’s serves delicious wood-fired pizzas, barbecued meat and fresh 

seafood. Continuing the modern theme throughout the hotel, the Cool Lounge 

has internet stations, magazines, five televisions, board games and refreshments, 

making it a great place to hang out.

At a glance
Kids Adventure Zone 

Three swimming pools 

Lively beachfront location

Star rating 4.5

Setting On popular Batu Ferringhi Beach

Getting there Approx. 45 minutes’ 

transfer from Penang airport

Rooms 387 rooms

Dining 2 restaurants, 2 bars

Facilities 2 pools, kids’ pool with slide 

and splash zone, Adventure Family Zone*, 

kids’ club, fitness centre, Wi-Fi

Dining options Breakfast, Half Board

*Local charge

Garden Café Golden Sands Executive Sea View Room

Shangri-La Golden Sands, Penang

Far EastMalaysia  |  Penang  
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Terms and conditions
These booking conditions apply to all package 
holiday bookings made with Kuoni, a trading 
brand of DER Touristik UK Ltd. We are registered 
in England and Wales under company number 
395623. Our registered office address is: Touristik 
House, Dorking Business Park, Dorking, Surrey, 
RH4 1HJ.

For bookings such as accommodation-only, 
which do not constitute a Package holiday or 
Linked Travel Arrangement as defined within The 
Package Travel and Linked Travel Arrangements 
Regulations 2018, please refer to the relevant 
booking conditions which can be found on our 
website: www.kuoni.co.uk/help-and-support/
accommodation-only-terms-and-conditions.

Before making a booking, it is essential that you 
read our terms and conditions. They set out the 
commercial relationship between us, form the 
basis of your contract with Kuoni and set out both 
your and our respective rights and obligations. 
The booking conditions contained within this 
brochure are correct at the time of going to print 
but may be subject to change. The terms that 
apply to your booking contract will be those that 
are featured on our website on the date that your 
booking is accepted by us. Please visit www.
Kuoni.co.uk/terms-conditions to ensure you are 
viewing the most up to date version of our terms.

Except where otherwise stated, our booking 
conditions only apply to holiday arrangements 
which you book with us in the UK and which we 
agree to make, provide or perform (as applicable) 
as part of our contract with you. All references in 
these booking conditions to “holiday”, “booking”, 
“contract”, “package”, “tour” or “arrangements” 
mean such holiday arrangements unless 
otherwise stated. 

In these booking conditions, “you” and “your” 
means all persons named on the booking 
(including anyone who is added or substituted 
at a later date) or any of them, as the context 
requires and “lead name” means the named 
member of the travelling party that, being 18 
years old or over and possessing legal capacity 
to do so, makes payment at the point of booking. 
“We”, “us” and “our” means Kuoni. 

In addition to the booking conditions set out 
below, you must also ensure that you have read 
the Important Holiday Information.  Doing so 
forms part of the holiday contract as it contains 
helpful guidance that may be relevant for you 
when making your final booking selection. For full 
details, please visit www.Kuoni.co.uk/ 
terms-conditions.

By asking us to accept your booking request, you 
agree that you have both read and understood 
the full terms and conditions of the holiday 
contract and that you agree to them.

Covid-19 
We acknowledge the impact of the ongoing 
COVID-19 global pandemic and accept our duty to 
consider any official guidance from governments 
or local authorities, both in the UK and whilst on 
holiday. For full details of how we can assist you, 
along with the limit of our liability, please see 3.4 
- Changing your holiday due to Covid-19. 

Kuoni Flex / Kuoni Flex+
Certain bookings made with Kuoni have the 
benefit of specially negotiated, bespoke terms. 
Where Kuoni Flex or Flex+ arrangements apply 
to your booking this will be confirmed to you by 
your Personal Travel Expert and detailed within 
your travel documentation. Our standard terms 
and conditions remain in full effect, except 
where specific terms enhanced by Kuoni Flex or 
Kuoni Flex+ apply. For further details please visit 
https://www.kuoni.co.uk/kuoni-flexibility. 

Before you book

1.1 Choosing Your Holiday 
It is very important that you choose the right 
holiday arrangements for you. Our staff are 
always happy to advise and give you their 
professional opinion; however, it is essential that 
you also conduct your own independent research 
to ensure you are happy with the arrangements 
being made. 

Please visit the Foreign, Commonwealth & 
Development Office website at https://www.gov.
uk/foreign-travel-advice and visit www.gov.uk/
travelaware for essential travel advice and tips. 
The websites offer a wealth of country-specific 
information, but as the advice can change, please 
ensure that you check regularly for updates both 
before and after you book.

1.2 Agent or Principal
When you purchase a Kuoni holiday we are acting 
as the Principal holiday provider. We provide the 
holiday services to you; your contract is with us 
and our full terms and conditions apply. Further 
conditions may also be applied by our suppliers 
and together these make the ‘conditions of 
contract’ and constitute the entire agreement 
between you and Kuoni. Many of our supplier’s 
terms and conditions can be found on their 
websites and we can also provide you with a copy 
at the time of booking, upon request.

We also sell third-party arrangements. When 
we act as an ‘agent’ (retailer) we are selling 
on behalf of another holiday provider. In such 
instances, your contract is with them as the 
Principal provider of your holiday arrangements; 
although the terms of our own retail booking 
conditions will also apply. When we are acting as 
an agent, the Principal provider’s details will be 
communicated to you. We can provide you with a 
copy of their full terms and conditions at the time 
of booking, upon request. By proceeding with a 
booking, you acknowledge that you have read 
and understood all of the terms and conditions 
which apply to it and agree to be bound by them.  

1.3 If You Have A Disability or Medical 
Condition Which May Affect Your Holiday
If you have any medical condition, disability, 
or special requirements related to these which 
may affect your holiday (including the booking 
process), please tell us before you confirm your 
booking. We can then assist you in considering 
the suitability of the holiday and the services 
that we are able to provide. You must give us 
full details in writing at the time of booking and 
whenever any significant change in the condition, 
disability or special requirements occurs. You 
must also promptly advise us if any medical 
condition or disability which may reasonably 
affect your holiday develops after your booking 

has been confirmed. Failure to do so may limit 
your rights under the Package Travel and Linked 
Travel Arrangements Regulations 2018 and how 
we are able to assist you.

Kuoni complies fully with Regulation (EC) No 
1107/2006 concerning the rights of disabled 
persons and persons with reduced mobility 
when travelling by air and will offer assistance 
to disabled persons or persons with reduced 
mobility provided that we are given full 
information about your specific requirements 
at the time of booking. Please be aware that we 
cannot guarantee the provision of assistive aids 
such as high-loaders for embarking/disembarking 
the aircraft.

1.4 Tours and excursions - General health 
requirements
Many of our tours and excursions may not be 
suitable if you have a disability or have reduced 
mobility. You must be fit and able enough to 
participate independently or, alternatively, have 
an able-bodied carer to assist you throughout 
the trip. Please note that some of the featured 
itineraries may involve early starts and long days, 
with substantial travel between featured sites 
and destinations. As vehicle and road standards 
may not be comparable to that of the UK, please 
keep this in mind when considering any personal 
health concerns, as well as your general comfort.  

1.5 Experiences 
Experiences which form part of your package: 
We are pleased to be able to offer various 
‘experiences’ and activities, which you can pre-
book in the UK and pay for as part of your holiday 
package. By booking with us you confirm that you 
and your party are in good health and have no 
medical history that would make it dangerous for 
you or others to participate. You must observe 
safety instructions at all times, take reasonable 
care and provide any necessary certification 
that may be required. We will only accept 
responsibility for these experiences and activities 
in accordance with these booking conditions. 
Please note that they may be subject to minimum 
numbers and could be cancelled at short notice. 

Experiences which do not form part of your 
package: We are able to offer general assistance 
and reserve certain activities for you on your 
behalf, for which you will pay locally. In these 
circumstances, we act as a booking agent for 
the local operator of the excursion or activity 
concerned, only. Your contract for that activity 
will be with them and it does not from part of 
your contracted holiday arrangements with us. 
The contract will be subject to the local operator’s 
terms and conditions, which will be governed by 
the local law and jurisdiction which applies and 
may limit their liability to you. Kuoni accepts  
no liability for any breach of contract or negligent 
act or omission of any such excursion/activity 
provider.

1.6 Services outside of your contract with 
Kuoni
We will not be liable to you for any independent 
arrangements made to complement the holiday 
services being provided by Kuoni. Your contract(s) 
will be directly with the third-party supplier(s) 
providing those arrangements. Where we agree 
to provide flights or transfer services to or from 
any such third-party product or destination, our 
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doing so offers no endorsement of the product 
or destination and our liability will remain limited 
only to ensuring that the contracted elements of 
your holiday package with Kuoni are provided  
as promised.

1.7 Special Requests 
Where a special request e.g. room location, twin 
or double-bedded room, flight seat requests 
and/or dietary requirements etc. is an important 
factor in your choice of holiday, you must advise 
us before you book. Whilst we are happy to pass 
on any such requests, we cannot guarantee that 
they will be accommodated, and the provision of 
any special request does not constitute a term of 
your contract with us. Where we pass on dietary 
requests to airlines, we recommend that you 
reconfirm with them directly once your tickets 
have been issued. Confirmation that a special 
request has been noted or passed on to the 
supplier, or the inclusion of the special request on 
any documentation, is not confirmation that the 
request will be met. Unless and until specifically 
confirmed, all special requests are subject to 
availability. 

1.8 Marketing
We try to ensure that the information on 
our website and in our promotional material 
is accurate. However, resort and supplier 
information can change and errors can 
regrettably occur. We reserve the right to amend 
and/or give notice of any changes at the time of 
booking and recommend that you undertake a 
level of independent research or speak to one 
of our trained sales advisors should you wish to 
clarify any information. 

Booking & paying for your holiday

2.1 Confirming Your Holiday 
The combination of travel services offered to 
you is a package within the meaning of the 
Package Travel and Linked Travel Arrangements 
Regulations 2018. Therefore, you will benefit 
from all EU rights applying to packages. Kuoni will 
be fully responsible for the proper performance 
of the package as a whole where we act as the 
Principal provider. Additionally, as required by 
law, Kuoni has protection in place to refund your 
payments and, where transport is included in the 
package, to ensure your repatriation in the event 
that we become insolvent. More information on 
key rights can be found by visiting https:// 
www.kuoni.co.uk/yourpackageholiday.

Your Commitment to Us
2.2 When you or your Travel Agent wish to 
confirm a booking you must pay a deposit of 
either £175 per person or 10% of the holiday 
cost, whichever is the greater, or any higher 
deposit which applies to your holiday (such as 
for cruise where a deposit of 20% applies or 
where special conditions apply to the airfares 
selected).  Full balance is required at the time of 
booking in some instances. If you make a holiday 
booking within 61 days (or 100 days cruise, 180 
days world cruise) of your departure date then 
you must pay the full cost of the holiday at the 
booking stage. All money paid by you to one of 
our authorised travel agents for your holiday will 
be held by the agent on our behalf until paid  
to us.

2.3 When you make a booking, the lead name 
confirms that you understand and have accepted 
these booking conditions and our Important 
Holiday Information. Once your booking is 
confirmed, you will be given a reference number. 
Your booking reference is also used as your 
unique password. It is important that you do 
not give your reference number to anyone or it 
will allow access to view, amend or cancel your 
booking via our website.

2.4 When you book a holiday with us, please 
ensure that you cancel any other flights which 
may have been held for the same dates/airlines 
by other Tour Operators or Travel Agents. Failure 
to do so may result in the airline subsequently 
cancelling the flights we have booked, with 
additional costs being incurred to re-book, which 
you would be liable to pay.

2.5 Out of date range flights
Our brochures are prepared well in advance 
and scheduled airlines will generally not have 
loaded their seats to sell until approximately 10 
months before the departure. Should this apply, 
we will inform you at the time of booking and 
calculate the price in anticipation that seats will 
be available in the specific airline booking class to 
which our specially negotiated airfares apply. 

We will issue an invoice recording the 
arrangements reserved for you and will take a 
deposit. A contract between us will then come 
into existence on the basis that the price payable 
will be that applicable when the airline releases 
the seats. The timings and other flight details will 
be those confirmed at that time, which may be 
different to those advised at the time of booking. 
When the airline seats become available to book 
we will tell you the price, confirm the flight 
details and give you 7 days to tell us whether you 
wish to continue with the booking or cancel and 
receive a full refund. If you wish to continue with 
the booking, we will issue a revised invoice. If the 
requested flight seats do not become available, 
you will receive a full refund of your deposit. We 
will have no other liability to you and will not be 
responsible for refunding any costs that do not 
form part of your contract with us.

2.6 Travel Information & Documents
After booking you will receive a confirmation 
invoice with important information relevant 
to your holiday, inclusive of the total payment 
due. You must check the details carefully and 
notify us immediately if you believe that any of 
the details are incorrect. Please also check your 
flight timings carefully each time you receive new 
documentation from us, as the scheduling may 
have changed since the last time we contacted 
you. 

Approximately 10-14 days prior to departure you 
will receive your e-ticket together with your final 
itinerary. Please check all information, including 
your flight times, carefully to ensure you are 
prepared for your trip.

 2.7 Paying For Your Holiday

Full payment must be received not less than 61 
days (or 100 days cruise, 180 days world cruise) 
before departure. If we, or your travel agent, 
have not received full payment as detailed above, 
we reserve the right to treat your booking as 
cancelled by you and you will forfeit your deposit 
or any higher sum that we are entitled to retain – 

see also 3.3 Cancelling your Holiday. If we do not 
cancel straight away because you have promised 
to make payment, you must pay the cancellation 
charges shown in 3.3 depending on the date we 
reasonably treat your booking as cancelled. 

2.8 Holiday Insurance
This is a vital part of any holiday so please ensure 
you take out comprehensive travel insurance as 
soon as your booking has been confirmed. We 
strongly recommend that this includes, but is 
not limited to, appropriate cover against the cost 
of termination of the holiday contract and the 
cost of any medical/other assistance, including 
repatriation, you might require whilst overseas. 
We are not insurance providers and cannot offer 
advice on insurance products. It is essential 
that you discuss both your itinerary and your 
specific needs with your chosen policy provider 
to ensure you are suitably protected. Please read 
your policy details carefully, ensure that you are 
familiar with the scale of your cover and take the 
relevant documentation with you on your holiday. 

2.9 Health & Vaccinations
It is your responsibility to ensure you are aware 
of all recommended and required vaccinations, 
health precautions, screening and self-isolation 
requirements in good time before departure. You 
should take health advice about your specific 
needs as early as possible and ensure that 
vaccinations or preventative measures such as 
malaria tablets are taken in time to be effective 
for the duration of the holiday.  

Please ensure you allow sufficient time 
to successfully book any appointments, 
screenings or tests that may be required. It 
is your responsibility to find out about any 
entry restrictions, screening or quarantine 
requirements for destinations that you are 
visiting (including those you are transiting 
through) that might affect you. Please ensure 
you include any domestic requirements that 
may be in place for when you return home. Be 
aware that there may sometimes be enhanced 
screening/monitoring at entry and exit ports. In 
some instances, borders may close with very little 
warning or you may be required to self-isolate 
for a set period, even if you do not have any 
symptoms of illness.

Sources of information include your GP surgery, 
the National Travel Health Network and Centre 
www.nathnac.org., the Department of Health free 
leaflet ‘Health advice for travellers’ (available on 
request Tel. 0207 210 4850), or your specialist 
travel clinic. 

The Foreign, Commonwealth & Development 
Office also provides useful information on health 
and entry requirements. Please visit gov.uk/
foreign-travel-advice for advice by country. 
Contact the UK embassy for the destination(s) 
you intend to visit and/or transit through if you 
require further information.

It is essential that you check health and entry 
requirement information regularly. Failure 
to take the appropriate action could result in 
denied boarding by the airline or denied entry, 
as countries become stricter with respect of their 
entry requirements. 

Please be aware that obtaining test results, a 
valid Covid Pass or any other medical certification 
sits outside of the holiday arrangements provided 
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by Kuoni. We can’t take any responsibility 
if these are delayed/otherwise prevent you 
from travelling. Please ensure that your travel 
insurance provides you with suitable protection.

2.10 Passports
Every traveller, including children and infants, 
requires a valid passport to travel. If your 
passport is endorsed in any way, please check 
with the relevant embassy. British passport 
holders should ensure a valid ten-year passport 
is held for adults and a valid 5-year passport is 
held for children under 16. We recommend that 
all passports are valid for a minimum of 6 months 
after your scheduled return to the UK as many 
countries require passport expiry dates to fall a 
considerable time beyond the dates of travel. 

It can take at least six weeks to get an adult 
passport. Requirements may change and you 
must check the up to date position in good time 
before departure. If you renewed your current 
passport before the previous one expired, extra 
time may have been added to its expiry date. Any 
extra months on your passport over 10 years may 
not count towards the minimum time required 
for the destination(s) you are visiting. Check your 
passport validity by visiting https://www.gov.uk/
check-a-passport-travel-europe and visit gov.uk/
foreign-travel-advice for advice by country. If you 
are travelling on a non-British passport, you must 
check your requirements with the appropriate 
embassy, high commission or consulate.  It is 
your responsibility to ensure you hold passports 
that are valid for your trip. We regret we cannot 
accept any liability if you are refused entry onto 
any transport or into any country due to failure 
on your part to carry all required documentation.  

2.11 Visas & entry requirements
Visa and entry information can change at very 
short notice. If you are a British passport holder, 
please check www.gov.uk/foreign-travel-advice 
regularly for the latest information. There may 
be specific entry requirements for under 18s. 
If you are travelling on a non-British passport, 
you must check any visa requirements with 
the appropriate embassy, high commission or 
consulate. For assistance with any visa enquiry 
we recommend CIBT Visas. http://www.cibtvisas.
co.uk/kuonivisas  

It is your responsibility to ensure you are in 
possession of all necessary travel documents 
before departure. Any costs incurred in obtaining 
such documentation must be paid by you. We 
regret we cannot accept any liability if you are 
refused entry onto any transport or into any 
country due to failure on your part to carry all 
required documentation.  

If failure to have any necessary travel or other 
documents (see also 2.9 – Health & Vaccinations, 
2.10 – Passports) results in fines, surcharges 
or other financial penalty or expenses being 
imposed on or incurred by us, you will be 
responsible for reimbursing us accordingly.

Our Commitment to You 
2.12 We will arrange to provide you with the 
various services which form part of the holiday 
you book with us. Before your booking is 
confirmed and a contract comes into existence, 
we reserve the right to increase or decrease, and 
correct errors in advertised prices and to change 

any of the information. Changes will be made 
known to you at the time of booking. We reserve 
the right to refuse to accept any booking without 
needing to specify a reason why.

2.13 The prices we advertise are based on 
specially negotiated rates and fares. At the time 
of booking, if there is a lack of availability, we will 
endeavour to secure an alternative and you will 
be told the impact that this has on your holiday 
quote deposit before you book.

2.14 A booking is not accepted until we issue 
an invoice. The date shown on the invoice is the 
date of booking. Please check the details on the 
invoice carefully when you get it and if anything 
appears to be incorrect or incomplete, contact us 
or your Travel Agent immediately as it may not 
be possible to make changes later. We cannot 
accept any liability if we are not notified of any 
inaccuracy (for which we are responsible) in any 
document within 10 days of our sending it out (5 
days for tickets). We will do our best to rectify any 
mistake notified to us outside of this timeframe, 
but you must meet any costs involved in doing so. 

2.15 The Package Travel and Linked Travel 
Arrangements Regulations 2018 require us to 
provide security for the monies that you pay 
for the package holidays booked and for your 
repatriation in the event of our insolvency. We 
hold an Air Travel Organiser’s Licence issued 
by the Civil Aviation Authority, Aviation House, 
Beehive Ring Road, Crawley, West Sussex, RH6 
0YR (ATOL no. 0132). When you buy an ATOL 
protected air inclusive holiday or flight from us 
you will receive a confirmation invoice from us 
(or via our authorised agent) confirming your 
arrangements and your protection under our 
ATOL. In the unlikely event of our insolvency the 
CAA will ensure that you are not left stranded 
abroad and will arrange to refund any money you 
have paid to us for an advance booking. Please 
note: Not all holiday or travel services offered and 
sold by us will be protected by the ATOL scheme 
For further information, visit the ATOL website at  
www.atol.org.uk.

We are a member of ABTA (ABTA no. V258X). 
When you buy a package holiday that isn’t 
covered under ATOL, protection is provided by 
way of a bond held by ABTA. You can contact 
ABTA – The Travel Association at: 30 Park Street, 
London SE1 9EQ, consumerprotection@abta.
co.uk, 0203 758 8779, www.abta.co.uk for a 
copy of the guide to ABTA’s scheme of Financial 
Protection.

If you book arrangements which do not constitute 
a Package holiday or Linked Travel Arrangement 
as defined within The Package Travel and Linked 
Travel Arrangements Regulations 2018, the 
financial protection referred to above does 
not apply. Please refer to the relevant booking 
conditions: https://www.kuoni.co.uk/help-
and-support/accommodation-only-terms-and-
conditions 

If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services 
listed (or a suitable alternative, through an 
alternative ATOL holder or otherwise) for reasons 
of insolvency, the Trustees of the Air Travel Trust 
may make a payment to (or confer a benefit on) 
you under the ATOL scheme. You agree that in 
return for such a payment or benefit you assign 
absolutely to those Trustees any claims which 
you have or may have arising out of or relating to 

the non-provision of the services, including any 
claim against us, the travel agent (or your credit 
card issuer where applicable). You also agree that 
any such claims may be re-assigned to another 
body, if that other body has paid sums you have 
claimed under the ATOL scheme.

2.16 Kuoni’s price guarantee 
All prices quoted on our website are calculated 
using dynamic rates of exchange as set by Kuoni. 
Many services are typically paid in the currency of 
your holiday destination and pricing will fluctuate 
accordingly. Website guide prices can go up or 
down and we will give you the up to date price 
before you make a booking, including the cost of 
any peak season supplements, fuel surcharges, 
upgrades or additional facilities which you 
have requested*. Once you have accepted this 
price and a booking has been made, the price is 
fully guaranteed and will not be subject to any 
surcharges.

*See also 2.5 - Out of Date Range Flights.

Price does not include:
Unless otherwise stated, your booking does 
not include visa fees, overseas airport taxes, 
overseas porterage, any government taxes or 
compulsory charges to be paid locally, (these will 
be communicated within your documentation, 
where such fees are known to us); taxes, levies or 
other compulsory charges that require payment 
by you, directly. Where possible, we will advise 
you of any local charges that may be due. 
Optional excursions or activities booked during 
your holiday are payable by you. Any sundry 
costs incurred by you in preparation for your 
holiday, including but not limited to insurance, 
vaccinations, screening and medical certifications 
are at your own cost.

Pre-departure

If you want to change or cancel  
your holiday

3.1 Changes or Additions To Your Holiday 
If you want to make changes to your holiday 
arrangements after the invoice has been issued, 
we will do our best to assist but it may not be 
possible. Requests for changes must be made in 
writing by the lead name or their travel agent. 
Changes will be subject to an administration 
charge of £50 per booking and payment of any 
further costs incurred as a result of the change. 
Costs are likely to increase, the closer to the 
departure date the changes are made. If we agree 
that you may change your booking to a holiday of 
lower value and then you cancel that holiday, we 
reserve the right to levy cancellation charges on 
the value of the original booking. 

Scheduled airlines normally regard name changes 
as a cancellation and rebooking, so any alteration 
may incur a 100% cancellation charge in respect 
of the air fare. Any changes to destination or 
routing may incur the loss of the original deposit 
collected. Date and name changes are permitted, 
subject to availability and the relevant charges 
imposed as per the airline’s own policies (details 
available on request). Any changes made may 
also result in additional charges due to an 
increase in airfare or charges imposed.
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Please note that, save for the transfer of a 
booking (see below) or the addition of any offers 
made by Kuoni which were not requested at 
the time of booking, it will not be possible to 
make changes within 30 days of your scheduled 
departure date.

Kuoni Flex / Flex+ arrangements may differ from 
the term set out above. For further information 
please visit https://www.kuoni.co.uk/kuoni-
flexibility or speak to your Personal Travel Expert. 

3.2 Transferring Bookings
You can transfer your booking to another person 
who satisfies all of the conditions that apply to 
this booking, by giving us notice in writing at 
least 7 days before departure. Both you and the 
new traveller are jointly liable for paying all costs 
we incur in making the transfer. Additionally, an 
administration charge will be made of £50 per 
person for requests made more than 61 days (or 
100 days cruise, 180 days world cruise) before 
departure, and £100 per person within 61 days 
(or 100 days cruise, 180 days world cruise) 
before departure. For flight-inclusive bookings, 
you must pay the charges levied by the airline 
concerned. As most airlines do not permit name 
changes after tickets have been issued for any 
reason, these charges are likely to be the full 
cost of the flight. If you request to change all 
names on a booking, this will be considered as 
a cancellation and subsequent new booking and 
full cancellation charges will apply for the original 
arrangements.

3.3 Cancelling Your Holiday
If you or anyone on your holiday booking decides 
to cancel the holiday, the lead name or their 
travel agent must notify us of the decision in 
writing as soon as possible. Any notification by 
telephone must also be followed up in writing 
before it can be accepted. Cancellation will 
take effect from the day written confirmation is 
received by us. 

A cancellation invoice will be sent within 7 days. 
If you do not receive this, please contact us 
immediately in order to prevent an increase in 
charges. You may also check your booking has 
been cancelled on our website, www.kuoni.co.uk. 

Since we incur costs in cancelling your travel 
arrangements, the following scale of charges will 
be payable. Insurance premiums and amendment 
charges are not refundable in the event of 
cancellation.  References to the deposit include 
all sums paid or payable at the time of booking. 

Period prior to departure, notice of cancellation is 
received by us or your travel agent 
Cancellation charge per person cancelling

Prior to 61 days: loss of deposit

60 – 42 days: 50% of total holiday cost

41 – 33 days: 60% of total holiday cost

32 – 15 days: 90% of total holiday cost

14 days or less: 100% of total holiday cost

Please be aware that in some instances, 
airline ticketing deadlines may result in higher 
cancellation charges being applied to your 
booking. Similarly, hotels may charge a higher 
cancellation fee and you may therefore be 
charged a higher amount than detailed above. 
Amendment and cancellation charges for 

bookings containing cruising elements will be 
applied in line with the cruise provider’s own 
booking conditions. These could be up to 100% 
of the total holiday cost and may vary between 
cruise providers. If you have taken advantage 
of an airline offer and paid a higher deposit, 
the cancellation charge payable by you will be 
the higher of this deposit or the appropriate 
cancellation charge detailed above.

You may cancel your booking without paying 
cancellation charges if the performance of 
your package, or the carriage of passengers 
to your destination, is significantly affected by 
unavoidable and extraordinary circumstances. 
In such circumstances, we will arrange for your 
booking to be terminated and for you to receive 
a full refund. We will observe advice provided by 
the UK Foreign, Commonwealth & Development 
Office.

Kuoni Flex / Flex+ arrangements may differ from 
the term set out above. For further information 
please visit https://www.kuoni.co.uk/kuoni-
flexibility or speak to your Personal Travel Expert. 

It is important to enquire for full details of 
cancellation terms at the time of booking and 
prior to cancellation. You must ensure that you 
have appropriate travel insurance in place for 
your needs. This should include, but not be 
limited to, cover against loss of deposit and 
cancellation fees.

3.4 Changing your holiday due to Covid-19
We will not be responsible for any refunds, 
compensation, costs, expenses or other losses 
of any kind incurred by you (including, where 
applicable, the cost of medical treatment), in the 
following circumstances: 

a) If you, or anyone in your booking party, test 
positive for Covid-19 and have to quarantine for 
a period of time, or are notified or otherwise 
become aware that you have, or suspect you may 
have, come into close contact with someone who 
has tested positive for Covid-19 (or where they 
otherwise suspect they may have Covid-19) and 
have to self-isolate for a period of time. 

If this happens within 14 days of your departure 
date, you must contact us as you may no longer 
be able to travel. We will offer you the following 
options where possible and subject to availability: 

i) Postponing your holiday to a later date. We 
will notify you of any impact on the price the 
postponement may have (please note that you 
may have to pay full cancellation charges on 
some elements of your holiday, such as the flight, 
as well any increase in cost imposed by other 
suppliers);

 ii) If not everyone on the booking is affected, 
you will have the right to transfer your place on 
the holiday to another person nominated by you, 
subject always to the requirements of clause 3.2

iii) Cancelling your holiday, in which case our 
standard cancellation charges will apply as at the 
date of cancellation by you. You may be able to 
claim these costs back from your travel insurance 
provider. 

If this happens whilst you are on your holiday, 
please notify us without delay and we will 
provide such reasonable assistance as we can 
in the circumstances. However, we will not 
be responsible for covering the cost of any 

curtailment of your holiday, missed transport 
arrangements, additional accommodation 
required, or other associated costs incurred by 
you. You must ensure you have travel insurance 
which covers these costs. 

b) You fail any tests, checks or other measures 
imposed by a supplier, airline, port or airport, 
border control authority or other government 
body or local authority or fail to submit for 
testing or assessment when requested to do so, 
and as such you are denied entry to board the 
flight, entry to the destination, access to the 
services or you are otherwise unable to proceed 
with the holiday, or that portion of the holiday. 

You are responsible for complying with any 
official guidance from governments or local 
authorities, both in the UK and whilst on your 
holiday. You also acknowledge that the suppliers 
providing your holiday, including airlines, hotels 
and excursion providers, will need to comply with 
national and/or local guidance and requirements 
relating to Covid-19, and have implemented 
certain measures as a result. This will likely 
include specific requirements regarding personal 
protective equipment, such as use of face-masks 
by staff (and you may be required to wear a 
face-mask as well), social distancing, maximum 
number restrictions on the use of certain 
facilities, designated alternative entrance and 
exit routes, mandatory hand sanitisation, limited 
entertainment options and limited food/drink 
availability. We do not expect these measures to 
have a significant impact on your enjoyment of 
the holiday and all measures will be taken with 
the purpose of securing your safety and that of 
those around you.

Kuoni Flex / Flex+ arrangements may differ from 
the term set out above. For further information 
please visit https://www.kuoni.co.uk/kuoni-
flexibility or speak to your Personal Travel Expert. 

If we want to change or cancel  
your holiday

4.1 Website/Brochure Accuracy 
We rigorously check all holiday information to 
ensure it is correct to the best of our knowledge 
before being published. Product descriptions 
and facilities may change before and after you 
book as our marketing material is prepared well 
in advance. Please check the up to date position 
at the time of booking as service providers may 
wish to maintain or improve their facilities. Flight 
times, carriers and routes are given for guidance 
only as there may be changes and details will be 
shown on your final itinerary and e-tickets. Tour, 
excursion, cruise or safari itineraries may change 
as a result of local conditions. Circumstances 
such as these, or weather conditions, time of 
year, events occurring in the destination or other 
situations beyond our control etc., may cause 
some of the amenities we have described to be 
unavailable or different from those advertised. 
When we are told of any significant or long-term 
changes we will endeavour to advise you without 
undue delay.

4.2 Pricing Errors
Whilst we make every effort to ensure the 
accuracy of the pricing information provided, 
regrettably errors may occasionally occur. We will 
endeavour to notify you at the time of booking 
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of pricing errors (if we are then aware of the 
mistake), within 7 days of the time of booking 
or as soon as reasonably possible. If a booking 
is already in place, you will have the choice 
to continue with the chosen itinerary at the 
corrected price or amend to a different holiday. 
We reserve the right to cancel the booking if you 
do not wish to accept the price that applies to 
your holiday or any quoted alternatives.  

4.3 Flight Changes
Flight timings, routings and days of operation 
shown on our website, in our brochures and/
or detailed within your confirmation invoice 
are for guidance only and may be subject 
to change. They are set by airlines and are 
determined by various factors. Any changes to 
such arrangements are outside of our control. 
Airlines occasionally change the type of aircraft 
used on a particular flight without advance 
warning. We will advise you of any significant 
changes and any minor timing changes will be 
shown on your travel documentation, which 
you should check carefully when received. Any 
change in the identity of the airline, flight timings 
and/or aircraft type (if advised) will not entitle 
you to cancel or change to other arrangements 
without paying our normal charges, except where 
specified in these conditions.

4.4 If We Change Or Cancel Your Holiday 
Before Your Departure 
We plan arrangements a long time in advance 
of your holiday using independent suppliers. 
On occasions changes do have to be made, and 
we reserve the right to make these. Most of 
these changes are minor. However, occasionally, 
changes are significant.

Examples of a significant change include: a 
change of accommodation to that of a lower 
category and/or price for the whole or a major 
part of your time away, a change of flight time of 
more than 12 hours, a change of UK departure 
airport (except between London airports), or 
a significant change of resort area. We do our 
best to avoid cancelling holidays but we must 
reserve the right to do so and will only cancel 
your confirmed booking after you have made full 
payment where we are forced to do so as a result 
of ‘force majeure’ as defined below (see 4.5) or 
lack of minimum numbers. 

If we have to make a significant change or cancel, 
we will tell you as soon as possible. If there is 
time to do so before departure, we will offer you 
the choice of the following options:-

(a) accepting the changed arrangements (with 
any refunds that may be due to you for changes 
to a lower category of service); or

(b) selecting an alternative holiday from us of 
a similar standard to that originally booked, 
if available. If this holiday is cheaper than the 
original, we will refund the price difference. 
You will be liable to us for any additional costs 
payable for the new arrangements; or

(c) cancelling the booking or accepting our 
cancellation of the booking, in which case you 
will receive a full refund of all monies you have 
paid to us, within 14 days. 

If we have to make a significant change or 
cancel we will, where appropriate, pay you 
compensation as set out in the table below. 

Compensation entitlements will vary depending 
on the circumstances and when the significant 
change or cancellation is notified to you subject 
to the following exceptions:

Compensation will not be payable and no liability 
beyond offering the above-mentioned choices 
in 4.4(a-c) can be accepted where: (i) we are 
forced to make a change or cancel as a result of 
unavoidable and extraordinary circumstances 
beyond our control, the consequences of which 
we could not have avoided even if all reasonable 
measures had been taken, or (ii) we have to 
cancel because the minimum number of bookings 
necessary for us to operate your holiday has not 
been reached. 

No compensation will be payable and the above 
options set out in 4.4(a-c) will not be available 
if we cancel as a result of your failure to comply 
with any requirement of these booking conditions 
entitling us to cancel (such as paying on time) or 
where a change is a minor one. A change of flight 
time of less than 12 hours, airline (except where 
otherwise stated), type of aircraft (if advised) or 
destination airport will all be treated as minor 
changes. 

Period before departure within  Compensation 
which a significant change or  
cancellation is notified to  
you or your travel agent 

More than 60 days: NIL (more than  
 91 days if your  
 booking includes  
 a  cruise)

60 – 42 days: £20 (90 – 42 day if 
 your booking 
 includes a cruise)

41 – 28 days: £30 

27 – 15 days: £40 

14 – 0 days: £50 

Compensation in the event of any significant 
change to your cruise arrangements, will be made 
as future credit towards another cruise, rather 
than a cash value.

4.5 Changes Due To Circumstances Beyond  
Our Control
Except where otherwise expressly stated in these 
booking conditions, we cannot accept liability or 
pay any compensation where the performance or 
prompt performance of our obligations under our 
contract with you is prevented or affected by, or 
you otherwise suffer any damage, loss or expense 
of any nature as a result of, “force majeure”.  In 
these booking conditions, “force majeure” means 
any unavoidable and extraordinary circumstances 
beyond our control which we or the supplier of 
the service(s) in question could not have avoided, 
even if all reasonable measures had been taken. 
Such events may include but are not limited to, 
whether actual or threatened: war, riot, civil 
strife, terrorist activity and its consequences, 
industrial dispute, natural or nuclear disaster, 
adverse weather conditions; epidemics, 
pandemics or other outbreaks of illness, fire 
and any other situations which are outside our 
control.

4.6 Tours
Whilst every effort is made to operate a tour as 
advertised, on occasion it may be necessary to 

make changes to the accommodation, content, 
routing or order of an itinerary. Unless the 
change significantly alters the holiday, no refunds 
or compensation will be payable. In the event that 
a change is significant, see 4.4 – If we change or 
cancel your holiday before departure.

4.7 Minimum Numbers 
Some of our trips/tours require a minimum 
number of participants to enable us to operate 
them. We will indicate at the time of booking 
whether a particular holiday is subject to a 
minimum number of participants. If the minimum 
number is not reached, we reserve the right 
to cancel your booking. We will advise you at 
least 61 days before departure if this is the 
case. You will then have the choice of booking 
an alternative holiday with us, changing your 
departure date at the appropriate additional 
cost, or having a refund of monies paid. No 
compensation will be payable, and we are unable 
to offer refunds of any associated costs e.g. 
insurance, visas etc.

On Holiday

5.1 Our Commitment To You For Your 
Holiday Arrangements
(a) We promise to ensure that the holiday 
arrangements we have agreed to make, perform 
or provide as part of our contract with you are 
delivered with reasonable skill and care. Subject 
to these booking conditions, we will accept 
responsibility if, for example, you suffer death 
or personal injury or your contracted holiday 
arrangements are not provided as promised 
or prove deficient as a result of the failure of 
ourselves, our employees, agents or suppliers 
to use reasonable skill and care in making, 
performing or providing, as applicable, your 
contracted holiday arrangements. You must 
inform us without undue delay of any failure 
or improper performance of the travel services 
included in this package. It is your responsibility 
to show that reasonable care and skill has not 
been used if you wish to make a claim against 
us and we will only be responsible for what our 
employees, agents and suppliers do or do not do 
if they were at the time acting within the course 
of their employment (for employees) or carrying 
out work we had asked them to do (for agents 
and suppliers).

(b) We will not be responsible for any injury, 
illness, death, loss (for example loss of 
enjoyment), damage, expense, cost or other sum 
or claim of any description whatsoever which 
results from any of the following: -

i) the act(s) and/or omission(s) of the person(s) 
affected or any member(s) of their party, or

 ii) the act(s) and/or omission(s) of a third party 
not connected with the provision of your holiday 
and which were unforeseeable or unavoidable, or

iii) unavoidable and extraordinary circumstances, 
which means a situation beyond our control, 
the consequences of which could not have been 
avoided even if all reasonable measures had 
been taken. See ‘force majeure’ as defined in 
4.5 - Changes Due To Circumstances Beyond Our 
Control.

(c) For claims which do not involve personal 
injury, illness or death, the most we will have 
to pay if we are liable to you is three times 
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the price the person affected paid for their 
holiday (not including insurance premiums and 
amendment charges). We will only have to pay 
this maximum amount if everything has gone 
wrong and you have received no benefit from 
your holiday whatsoever. Where enjoyment of 
only some days has been affected, we will refund 
reasonable related expenses and pay a daily sum 
of compensation up to £50 per day per person 
affected.

(d) Further to (b) above, our liability will also be 
limited in accordance with and/or in an identical 
manner to:

 i) The contractual terms of the companies that 
provide the travel services which make up your 
package. These terms are incorporated into this 
booking; and

 ii) Any relevant international convention, for 
example the Montreal Convention in respect of 
travel by air, the Athens Convention in respect of 
travel by sea, the Berne Convention in respect of 
travel by rail and the Paris Convention in respect 
of the provision of accommodation, which limit 
the amount of terms and conditions under which 
compensation can be claimed for death, injury, 
delay to passengers and loss, damage and delay 
to luggage. We are to be regarded as having 
all benefit of any limitation of the extent of or 
the conditions under which compensation is 
to be paid under these or any other applicable 
conventions. In the event that any claim is made 
directly with us, our liability to pay compensation 
and/or the amount of compensation will be 
limited in accordance with these conventions, 
where applicable.

(e) Under EU law you have rights in some 
circumstances to refunds and/or compensation 
from your airline in cases of denied boarding, 
cancellation or delay to flights. Full details of 
these rights will be publicised at EU airports 
and will also be available from the airlines. 
However, reimbursement in such cases will not 
automatically entitle you to a refund of your 
holiday cost from us. If any payments to you are 
due from us, any payment made to you by the 
airline will be deducted from this amount. If your 
airline does not comply with these rules you 
should complain to the CAA www.caa.co.uk. 

(f) Please note, we cannot accept responsibility 
for any services which do not form part of 
our contract. This includes, for example, any 
additional services or facilities which your hotel 
or any other supplier agrees to provide for you 
where the services or facilities are not advertised 
by us and we have not agreed to arrange them 
as part of our contract and any excursion you 
purchase in resort. In addition, regardless of 
any wording used by us on our website, in any 
advertising material or elsewhere, we only 
promise to use reasonable care and skill as set 
out above and we do not have any greater or 
different liability to you.

(g) The promises we make to you about the 
services we have agreed to provide or arrange 
as part of our contract – and the laws and 
regulations of the country in which your claim 
or complaint occurred – will be used as the basis 
for deciding whether the services in question 
had been properly provided. If the particular 
services which gave rise to the claim or complaint 
complied with local laws and regulations 
applicable to those services at the time, the 

services will be treated as having been properly 
provided. This will be the case even if the services 
did not comply with the laws and regulations 
of the UK which would have applied had those 
services been provided in the UK. The exception 
to this is where the claim or complaint concerns 
the absence of a safety feature which might 
lead a reasonable holiday maker to refuse to 
take the arrangements in question. Please note, 
however, our obligation is to exercise reasonable 
skill and care as referred to in 5.1(a). We do not 
make any representation or commitment that 
all services will comply with applicable local 
laws and regulations and failure to comply does 
not automatically mean we have not exercised 
reasonable skill and care.

(h) Our suppliers (such as airlines, 
accommodation or transport providers) have their 
own booking conditions or conditions of carriage, 
and these conditions are binding between you 
and the supplier. Some of these conditions may 
limit or remove the relevant transport provider’s 
or other supplier’s liability to you. You can get 
copies of such conditions from our offices, or the 
offices of the relevant supplier.

(i) If we make any payment to you or any member 
of your party for death, personal injury or illness, 
you must agree to transfer to us or our insurers 
any rights you may have to take direct action 
against the person or organisation responsible 
for causing the death, personal injury or illness 
and you must co-operate fully with us in seeking 
recovery of any payment that we make.

(j) Operational decisions may be taken by 
air carriers and airports resulting in delays, 
diversions, overbookings, downgrades or 
rescheduling. Kuoni has no control over such 
decisions and is therefore unable to accept 
responsibility for them. Where, as a result of 
unavoidable and extraordinary circumstances we 
are obliged to change or end your holiday after 
departure, but before the end of your holiday, 
we will not pay compensation or reimburse you 
for expenses incurred. You should have adequate 
travel insurance for your holiday and claim via 
your insurance company for any loss or damage 
to luggage and/or personal possessions.

If it is impossible to ensure your return as 
scheduled due to unavoidable and extraordinary 
circumstances, we will bear the cost of necessary 
accommodation, if possible of equivalent 
category, for a maximum of three nights. The 
limit doesn’t apply to persons with reduced 
mobility and any person accompanying them, 
pregnant women and unaccompanied minors, or 
persons in need of specific medical assistance, 
provided that you notified us of these needs at 
least 48 hours before the start of your holiday.

(k) Whilst you are away on holiday you may 
be offered the opportunity to buy optional 
excursions and activities. These are provided by 
independent local companies, which are neither 
owned nor controlled by Kuoni, and for whom 
Kuoni acts only as an agent (if we make a booking 
for you). If you decide to buy an excursion or 
activity, your contract will be made with the local 
company which provides it and it will not form 
part of your contracted holiday arrangements 
with us. See 1.6 – Services Outside of your 
Contract with Kuoni. The contract will be subject 
to the excursion/activity provider’s terms and 
conditions, some of which may exclude or limit 
its liability to you and will be governed by local 

law and jurisdiction. Kuoni accepts no liability for 
any breach of contract or act or omission of any 
excursion/activity provider. Some excursions/
activities may contain an element of risk or 
require a good level of physical fitness, and, if in 
doubt, you should make direct enquiries with the 
local provider, before deciding to buy and check 
that you are covered by your travel insurance 
policy. 

5.2 Flight Delays 
If your flight is delayed, we will arrange for the 
following to be provided, whenever practical, and 
subject to the airport being able to cater for this:- 
over 4 hours, an appropriate meal, for delays 
of at least 8 hours extending beyond midnight, 
overnight accommodation will be provided 
wherever possible. However, this will depend 
on such factors as the expected length of delay, 
local availability of accommodation, immigration 
rulings etc. Where long flight delays result in lost 
holiday time, no refunds are given by hotels for 
unused accommodation as rooms are held for 
delayed arrivals, not re-let.

5.3 If We Curtail Your Holiday After 
Departure
Very rarely, we may be forced by “force majeure” 
(see 4.5 - Changes Due To Circumstances Beyond 
Our Control) to change or terminate your holiday 
after departure but before the scheduled end of 
your time away. This is extremely unlikely but if 
this situation does occur, we regret we will be 
unable to make any refunds (unless we obtain 
any refunds from our suppliers), pay you any 
compensation or meet any costs or expenses 
you incur as a result. Please ensure you have 
adequate travel insurance in place to cover any 
such eventuality.

5.4 Curtailment
If you cut short your holiday and return home 
early in circumstances where i) you have no 
reasonable cause for complaint about the 
standard of accommodation and/or the holiday 
services provided, or ii) any lack of conformity 
could reasonably have been remedied via the 
provision of alternative arrangements or an 
appropriate price reduction, your decision to 
curtail will be deemed elective. No refunds will be 
payable for the unused elements of your holiday 
that were not completed, and we will not be in a 
position to assist with any associated costs that 
you may incur while returning home. Depending 
on the circumstances, your travel insurance may 
offer cover for curtailment and we suggest that 
any claim is made directly with them.

5.5 Behaviour 
If, in our reasonable opinion or in the opinion of 
any other person in authority, your behaviour 
is causing or is likely to cause danger, upset or 
damage to property or is persistently affecting 
the enjoyment of others, we reserve the right to 
terminate your holiday. Should this happen, no 
refund or compensation will be paid to you or 
any member of your travelling party and we will 
have no further responsibility for your holiday 
arrangements, including your return travel.
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5.6 If You Have A Complaint While You Are  
On Holiday 
You must bring any complaint to the attention of 
our local representative or agent and the hotel 
immediately and they will do their best to rectify 
the situation. If matters remain unresolved, your 
concerns must be brought to the attention of the 
Kuoni Duty Officer, without undue delay (see 5.7 
Duty Officer). It is unreasonable to delay or take 
no action whilst on holiday, but then to complain 
upon your return and this may affect our ability to 
investigate and take remedial action and it may 
impact on the way your complaint is dealt with.

5.7 Kuoni Duty Officer
Kuoni offers 24-hour assistance for emergency 
situations and to help resolve any general issues 
while you are on holiday. The number provided 
on your itinerary is a messaging service and 
our Duty Officer will return your call. Many 
destinations have local representation and they 
should be contacted in the first instance, should 
you have a problem.

On return from your holiday

6.1  Surveys 
As a valued customer, we may periodically send 
you email surveys to complete, so we can track 
your satisfaction throughout the course of your 
booking journey. We would like to know about 
your experience with Kuoni before, during and 
after you travel and whether there are any 
elements of our service that you feel we could 
look to improve along the way.

6.2 If You Had A Problem 
If a problem remains unresolved during your 
holiday, you should make a complaint in writing 
to Kuoni within 28 days of the completion of 
the holiday. Please direct your correspondence 
to our Customer Support team at customer@
kuoni.co.uk quoting your booking number and a 
daytime telephone number. We will acknowledge 
your correspondence as soon as possible and aim 
to reply to you within 28 days, as set out within 
ABTA’s Code of Conduct.

6.3 We are a member of ABTA, membership 
number V258X. We are committed to maintaining 
a high standard of service to you as part of 
ABTA’s Code of Conduct. You may wish to refer 
any unresolved matters relating to this contract 
to ABTA’s scheme for the resolution of disputes, 
which is approved by the Chartered Trading 
Standards Institute. You must have previously 
filed your complaint with ABTA in order to qualify 
for their ADR services. (See 7.1 for further advice 
on Law & Jurisdiction.) For more information 
on the Code and ABTA’s Alternative Dispute 
Resolution (ADR) services please visit  
www.abta.com. 

General information 

7.1 Law & Jurisdiction
English Law (and no other) will apply to your 
contract and to any dispute, claim or other 
matter of any description (hereinafter referred 
to as “claim”) which arises between us (except 
as set out below). We both also agree that any 
claim (and whether or not involving any personal 
injury) must be dealt with under the ABTA 
arbitration scheme (if the scheme is available for 
the claim in question and you wish to use it – see 
6.3) or by the Courts of England and Wales only 
unless, in the case of Court proceedings, you 
live in Scotland or Northern Ireland. In this case, 
proceedings must either be brought in the Courts 
of your home country or those of England and 
Wales. If proceedings are brought in Scotland 
or Northern Ireland, you may choose to have 
your contract and claim governed by the law of 
Scotland/Northern Ireland as applicable (but if 
you do not so choose, English law will apply).

7.2 Health, Safety & Security Abroad 
We take the safety and security of our 
customers extremely seriously. If the Foreign, 
Commonwealth & Development Office advises 
that people should not visit a particular 
destination and we reasonably believe this is 
going to affect your holiday arrangements, 
we will act on this and we reserve the right to 
cancel your holiday. However, we are sure you 
appreciate from press and television coverage 
that the political, economic and social conditions 
in many of the countries we feature in this 
brochure are not as stable as we are used to 
in the UK. Sadly, crimes against both people 
and their property are a fact of life the world 
over, and when in a foreign country it is very 
important to be extra vigilant and avoid drawing 
attention to yourself. Travellers have the same 
responsibility for their health, personal safety 
and that of their possessions as they do at home. 

We sell holidays to many parts of the world, 
some of which do not conform to British health 
and safety standards. We request that all hotels 
comply with the local regulations applicable in 
their country for health and safety, but we cannot 
guarantee that these meet British standards 
and therefore urge you to undertake reasonable 
precautions to protect your travelling companions 
and yourself whilst on holiday. 

To make the most of your trip abroad, check out 
the Foreign, Commonwealth and Development 
Office website at https://www.gov.uk/foreign-
travel-advice. Packed with essential travel 
advice and tips, this website offers a wealth of 
country-specific information that only the FCDO 
can provide.

7.3 Data Protection Policy
In order to process your booking, send you a 
brochure or respond to an enquiry, we need to 
collect personal data from you. Depending on 
what’s required, the personal data we collect 
may include names and contact details, credit/
debit card or other payment information and 
special requirements such as those relating to any 
disability or medical condition which may affect 
holiday arrangements and any dietary restrictions 
which may disclose your religious beliefs 
(“sensitive personal data”). All references in this 
privacy policy to personal data include sensitive 
personal data unless otherwise stated. The 
person who makes the booking is responsible for 
ensuring that other members of your party are 
aware of our booking conditions and this privacy 
policy and that they consent to your acting on 
their behalf in your dealings with us.

We may disclose personal data to companies 
within the DER Touristik Group for business 
purposes and to companies who act as data 
processors on our behalf. In making your 
booking, you consent to personal data being 
passed on to the relevant suppliers and other 
third parties. We take appropriate technical and 
organisational measures which are intended to 
prevent unauthorised or unlawful processing of 
personal data and accidental loss or destruction 
of, or damage to, personal data.  

By making a booking with us, you agree to 
allow your insurers, their agents and medical 
staff to disclose relevant information to us in 
circumstances where we may need to act in your 
interests or in the interests of everyone in any 
group with whom you are travelling.

For information on how we collect, process and 
manage your data in line with the General Data 
Protection Regulation please refer to www.kuoni.
co.uk/privacy-policy.

You are generally entitled to ask us what details 
of yours are being held or processed, for what 
purpose and to whom they may be or have been 
disclosed. Please identify any such enquiry as a 
Subject Access Request and direct your enquiry 
to a member of our Customer Services team 
at customer@kuoni.co.uk, who will respond to 
you within one month. In certain circumstances 
we are entitled to refuse your request. If you 
believe that any of your personal data which we 
are processing is incorrect, please contact us 
immediately so it may be updated. 

Member of ABTA No. V258X     ATOL License No. 0132
(Kuoni is a bonded tour operator with a license granted by the Civil Aviation Authority)





In store  |  Selected John Lewis & Partners stores  |  In travel agents 
0800 294 9702 |  kuoni.co.uk


	UK_KFAR_2022_09_0002_0009_03
	UK_KFAR_2022_09_0002_0009_04
	UK_KFAR_2022_09_0002_0009_05
	UK_KFAR_2022_09_0002_0009_06
	UK_KFAR_2022_09_0002_0009_07
	UK_KFAR_2022_09_0002_0009_08
	UK_KFAR_2022_09_0002_0009_09
	UK_KFAR_2022_09_0010_0011_01
	UK_KFAR_2022_09_0010_0011_02
	UK_KFAR_2022_09_0012_0013_03
	UK_KFAR_2022_09_0012_0013_04
	UK_KFAR_2022_09_0014_0015_05
	UK_KFAR_2022_09_0014_0015_06
	UK_KFAR_2022_09_0016_0017_07
	UK_KFAR_2022_09_0016_0017_08
	UK_KFAR_2022_09_0018_0019_09
	UK_KFAR_2022_09_0018_0019_10
	UK_KFAR_2022_09_0020_0021_11
	UK_KFAR_2022_09_0020_0021_12
	UK_KFAR_2022_09_0022_0023_13
	UK_KFAR_2022_09_0022_0023_14
	UK_KFAR_2022_09_0024_0025_15
	UK_KFAR_2022_09_0024_0025_16
	UK_KFAR_2022_09_0026_0027_17
	UK_KFAR_2022_09_0026_0027_18
	UK_KFAR_2022_09_0028_0029_19
	UK_KFAR_2022_09_0028_0029_20
	UK_KFAR_2022_09_0030_0031_21
	UK_KFAR_2022_09_0030_0031_22
	UK_KFAR_2022_09_0032_0033_23
	UK_KFAR_2022_09_0032_0033_24
	UK_KFAR_2022_09_0034_0035_01
	UK_KFAR_2022_09_0034_0035_02
	UK_KFAR_2022_09_0036_0037_03
	UK_KFAR_2022_09_0036_0037_04
	UK_KFAR_2022_09_0038_0039_05
	UK_KFAR_2022_09_0038_0039_06
	UK_KFAR_2022_09_0040_0041_07
	UK_KFAR_2022_09_0040_0041_08
	UK_KFAR_2022_09_0042_0043_09
	UK_KFAR_2022_09_0042_0043_10
	UK_KFAR_2022_09_0044_0045_11
	UK_KFAR_2022_09_0044_0045_12
	UK_KFAR_2022_09_0046_0047_13
	UK_KFAR_2022_09_0046_0047_14
	UK_KFAR_2022_09_0048_0049_15
	UK_KFAR_2022_09_0048_0049_16
	UK_KFAR_2022_09_0050_0051_17
	UK_KFAR_2022_09_0050_0051_18
	UK_KFAR_2022_09_0052_0053_19
	UK_KFAR_2022_09_0052_0053_20
	UK_KFAR_2022_09_0054_0055_21
	UK_KFAR_2022_09_0054_0055_22
	UK_KFAR_2022_09_0056_0057_23
	UK_KFAR_2022_09_0056_0057_24
	UK_KFAR_2022_09_0058_0059_01
	UK_KFAR_2022_09_0058_0059_02
	UK_KFAR_2022_09_0060_0061_03
	UK_KFAR_2022_09_0060_0061_04
	UK_KFAR_2022_09_0062_0063_05
	UK_KFAR_2022_09_0062_0063_06
	UK_KFAR_2022_09_0064_0065_07
	UK_KFAR_2022_09_0064_0065_08
	UK_KFAR_2022_09_0066_0067_09
	UK_KFAR_2022_09_0066_0067_10
	UK_KFAR_2022_09_0068_0069_11
	UK_KFAR_2022_09_0068_0069_12
	UK_KFAR_2022_09_0070_0071_13
	UK_KFAR_2022_09_0070_0071_14
	UK_KFAR_2022_09_0072_0073_15
	UK_KFAR_2022_09_0072_0073_16
	UK_KFAR_2022_09_0074_0075_17
	UK_KFAR_2022_09_0074_0075_18
	UK_KFAR_2022_09_0076_0077_19
	UK_KFAR_2022_09_0076_0077_20
	UK_KFAR_2022_09_0078_0079_21
	UK_KFAR_2022_09_0078_0079_22
	UK_KFAR_2022_09_0080_0081_23
	UK_KFAR_2022_09_0080_0081_24
	UK_KFAR_2022_09_0082_0083_25
	UK_KFAR_2022_09_0082_0083_26
	UK_KFAR_2022_09_0084_0085_27
	UK_KFAR_2022_09_0084_0085_28
	UK_KFAR_2022_09_0086_0087_29
	UK_KFAR_2022_09_0086_0087_30
	UK_KFAR_2022_09_0088_0089_31
	UK_KFAR_2022_09_0088_0089_32
	UK_KFAR_2022_09_0090_0091_33
	UK_KFAR_2022_09_0090_0091_34
	UK_KFAR_2022_09_0092_0093_35
	UK_KFAR_2022_09_0092_0093_36
	UK_KFAR_2022_09_0094_0095_37
	UK_KFAR_2022_09_0094_0095_38
	UK_KFAR_2022_09_0096_0097_01
	UK_KFAR_2022_09_0096_0097_02
	UK_KFAR_2022_09_0098_0099_03
	UK_KFAR_2022_09_0098_0099_04
	UK_KFAR_2022_09_0100_0101_05
	UK_KFAR_2022_09_0100_0101_06
	UK_KFAR_2022_09_0102_0103_07
	UK_KFAR_2022_09_0102_0103_08
	UK_KFAR_2022_09_0104_0105_09
	UK_KFAR_2022_09_0104_0105_10
	UK_KFAR_2022_09_0106_0107_11
	UK_KFAR_2022_09_0106_0107_12
	UK_KFAR_2022_09_0108_0109_13
	UK_KFAR_2022_09_0108_0109_14
	UK_KFAR_2022_09_0110_0111_15
	UK_KFAR_2022_09_0110_0111_16
	UK_KFAR_2022_09_0112_0113_17
	UK_KFAR_2022_09_0112_0113_18
	UK_KFAR_2022_09_0114_0115_19
	UK_KFAR_2022_09_0114_0115_20
	UK_KFAR_2022_09_0116_0117_21
	UK_KFAR_2022_09_0116_0117_22
	UK_KFAR_2022_09_0118_0119_23
	UK_KFAR_2022_09_0118_0119_24
	UK_KFAR_2022_09_0120_0121_25
	UK_KFAR_2022_09_0120_0121_26
	UK_KFAR_2022_09_0122_0123_01
	UK_KFAR_2022_09_0122_0123_02
	UK_KFAR_2022_09_0124_0125_03
	UK_KFAR_2022_09_0124_0125_04
	UK_KFAR_2022_09_0126_0127_05
	UK_KFAR_2022_09_0126_0127_06
	UK_KFAR_2022_09_0128_0129_07
	UK_KFAR_2022_09_0128_0129_08
	UK_KFAR_2022_09_0130_0131_09
	UK_KFAR_2022_09_0130_0131_10
	UK_KFAR_2022_09_0132_0133_11
	UK_KFAR_2022_09_0132_0133_12
	UK_KFAR_2022_09_0134_0135_13
	UK_KFAR_2022_09_0134_0135_14
	UK_KFAR_2022_09_0136_0137_15
	UK_KFAR_2022_09_0136_0137_16
	UK_KFAR_2022_09_0138_0139_01
	UK_KFAR_2022_09_0138_0139_02
	UK_KFAR_2022_09_0140_0141_03
	UK_KFAR_2022_09_0140_0141_04
	UK_KFAR_2022_09_0142_0143_05
	UK_KFAR_2022_09_0142_0143_06
	UK_KFAR_2022_09_0144_0145_07
	UK_KFAR_2022_09_0144_0145_08
	UK_KFAR_2022_09_0146_0147_09
	UK_KFAR_2022_09_0146_0147_10
	UK_KFAR_2022_09_0148_0149_11
	UK_KFAR_2022_09_0148_0149_12
	UK_KFAR_2022_09_0150_0151_13
	UK_KFAR_2022_09_0150_0151_14
	UK_KFAR_2022_09_0152_0153_15
	UK_KFAR_2022_09_0152_0153_16
	UK_KFAR_2022_09_0154_0155_17
	UK_KFAR_2022_09_0154_0155_18
	UK_KFAR_2022_09_0156_0157_19
	UK_KFAR_2022_09_0156_0157_20
	UK_KFAR_2022_09_0158_0159_21
	UK_KFAR_2022_09_0158_0159_22
	UK_KFAR_2022_09_0160_0161_23
	UK_KFAR_2022_09_0160_0161_24
	UK_KFAR_2022_09_0162_0163_25
	UK_KFAR_2022_09_0162_0163_26
	UK_KFAR_2022_09_0164_0165_27
	UK_KFAR_2022_09_0164_0165_28
	UK_KFAR_2022_09_0166_0167_01
	UK_KFAR_2022_09_0166_0167_02
	UK_KFAR_2022_09_0168_0169_03
	UK_KFAR_2022_09_0168_0169_04
	UK_KFAR_2022_09_0170_0171_05
	UK_KFAR_2022_09_0170_0171_06
	UK_KFAR_2022_09_0172_0173_07
	UK_KFAR_2022_09_0172_0173_08
	UK_KFAR_2022_09_0174_0175_09
	UK_KFAR_2022_09_0174_0175_10
	UK_KFAR_2022_09_0176_0177_11
	UK_KFAR_2022_09_0176_0177_12
	UK_KFAR_2022_09_0178_0179_13
	UK_KFAR_2022_09_0178_0179_14
	UK_KFAR_2022_09_0180_0181_15
	UK_KFAR_2022_09_0180_0181_16
	UK_KFAR_2022_09_0182_0183_17
	UK_KFAR_2022_09_0182_0183_18
	UK_KFAR_2022_09_0184_0185_19
	UK_KFAR_2022_09_0184_0185_20
	UK_KFAR_2022_09_0186_0187_21
	UK_KFAR_2022_09_0186_0187_22
	UK_KFAR_2022_09_0188_0194_0188
	UK_KFAR_2022_09_0188_0194_0189
	UK_KFAR_2022_09_0188_0194_0190
	UK_KFAR_2022_09_0188_0194_0191
	UK_KFAR_2022_09_0188_0194_0192
	UK_KFAR_2022_09_0188_0194_0193
	UK_KFAR_2022_09_0188_0194_0194
	UK_KFAR_2022_09_0188_0195_0195
	UK_KFAR_2022_09_0196_0196 - OBC



